
TOWN OF BROOKLINE SELECT BOARD

 Heather A. Hamilton – 
Chair

 John VanScoyoc – Vice 
Chair

 Bernard W. Greene
 Miriam Aschkenasy
 Michael Sandman
 Charles Carey – Town 

Administrator

SELECT BOARD CALENDAR
11/01/2022 | HYBRID MEETING

SELECT BOARD HEARING ROOM, 6TH FLOOR, BROOKLINE TOWN HALL OR VIA 
ZOOM

Please click this URL to Register & Find the Information to Join as an Attendee via your 
Confirmation Email:

https://brooklinema.zoomgov.com/webinar/register/WN_NqH5dF5US5mwBKpBgh3Tew

To Join by Phone: 1 646 828 7666  
Webinar ID: 160 643 5921

To Watch and Comment:
BrooklineInteractive.org/live

1. OPEN SESSION

6:00 PM Question of entering into executive session for the reason in item 
2.

2. EXECUTIVE SESSION - COLLECTIVE BARGAINING

For the purpose of discussing strategy related to collective 
bargaining with the Brookline Engineering Division Associates 
and AFSCME – School Traffic Supervisors.

3. ANNOUNCEMENTS/UPDATES
6:30 PM Select Board to announce recent and/or upcoming Events of 

Community Interest.

4. PUBLIC COMMENT
Public Comment period for residents who requested to speak to 
the Board regarding Town issues not on the Calendar.
Up to fifteen minutes for public comment shall be scheduled each meeting. Persons wishing to speak 
may sign up in advance beginning on the Friday preceding the meeting or may sign up in person at 
the meeting. Speakers will be taken up in the order they sign up. Advance registration is available by 
calling the Select Board’s office at 617-730-2202 or by e-mail at kmacgillivray@brooklinema.gov. The 
full Policy on Public Comment is available at http://www.brooklinema.gov/376/Meeting-Policies

5. MISCELLANEOUS
Approval of miscellaneous items, licenses, vouchers, and 
contracts.

5.A. Question of approving the authorization to hire request for the 
following position in the Program Division of the Recreation 
Department:

Recreation Leader (GN-7)
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SELECT BOARD-CALENDAR -2- 11/01/2022

5.B. Question of approving the authorization to hire request for the 
following position in the Parks and Open Space Division of the 
Department of Public Works:

Senior Landscape Planning / Architect (T-12)

5.C. Question of approving the authorization to hire request for the 
following position in the Town Clerk's Office:

Principal Clerk (C-07)

5.D. Question of accepting a rebate check from MassSave, an energy 
solutions implemented program, for the installation of Variable 
Frequency Drives on the three heating pumps in the boiler room 
at the Baker School in the amount of $7,800.

5.E. Question of approving the following appropriation transfer 
request within the budget of the Town Clerk:
$22,000 from 16201610 510101 Permanent Full Time to 16201630 
531012 Elections Office Supplies

5.F. Question of approving a Temporary All Alcohol Beverages Non-
Sales License to The Hellenic Association of Boston a/k/a 
Annunciation Greek Orthodox Cathedral of N.E. for a Jack & 
Jill Baby Shower to be held on November 5, 2022 from 4pm-
11pm at 162 Goddard Ave. 100-120 people expected to attend.

6. CALENDAR
Review and potential vote on Calendar Items

7. WARRANT ARTICLES PUBLIC HEARING

6:45 PM Review and possible vote on the following Warrant Articles for 
the 2022 Special Town Meeting:

Warrant Article 2 - Collective Bargaining

8. GRANT OF LOCATION BEACON STREET - PUBLIC 
HEARING

7:00 PM Question of approving the petition of NStar Electric d/b/a 
Eversource Energy (Eversource) to install underground conduit 
in Beacon Street for the purpose of system reliability and capital 
improvements in the area.

New conduit in Beacon Street is proposed in front of 1038 Beacon 
Street from an existing manhole int he roadway gutter 
(MH#21247) 15 feet northerly to another existing manhole int he 
sidewalk (MH#17811).
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SELECT BOARD-CALENDAR -3- 11/01/2022

9. GRANT OF LOCATION FISHER AVENUE - PUBLIC 
HEARING

7:00 PM Question of approving a petition of NStar Electric d/b/a 
Eversource Energy (Eversource) to install underground conduit 
in Fisher AVneue to provide a new underground service to power 
#123-133 Fisher Avenue. 

New Conduit in Fisher Avenue is proposed to run northeasterly 
from Pole 161/12, approximately 302' northwest of Olmsted Road 
at a distance of about 48 feet to private property at #123-#133 
Fisher Avenue.

10. GRANT OF LOCATION ST. MARY'S STREET - PUBLIC 
HEARING

7:00 PM Question of approving the petition of NStar Electric d/b/a 
Eversource Energy (Eversource) to install underground conduit 
in St. Mary's Street, Euston Street, and Ivy Street for capital 
improvements and system reliability.

11. GRANT OF LOCATION WARRENT STREET - PUBLIC 
HEARING

7:00 PM Question of approving the petition of NStar Electric d/b/a 
Eversource Energy to install underground conduit in Warren 
Street to provide electric service to #126-130 Warrant Street. 
New conduit in Warren Street is proposed to run southwesterly 
from pole 94/3, across from Welch Road, a distance of about 52 
feet to private property at #126-130 Warrant Street.

12. ALL ALCOHOL LICENSE TRANSFER, COMMON 
VICTUALLER, ALTERNATE MANAGER, 
ENTERTAINEMTN PUBLIC HEARING

7:15 PM Question of approving the application for a transfer of an All 
Alcohol Beverages Restaurant License from Northsiders, LLC. 
d/b/a Sunset Cantina to Sunset Group LLC. d/b/a Sunset Cantina 
at 916 Commonwealth Ave Brookline, MA.  Proposed manager 
will be Catarina Chang. The proposed seating is 223 seats inside 
dining, 26 seats inside bar and 40 seats for private patio outdoor 
dining.   Proposed Operating Hours are Tuesday – Thursday 
4:00Ppm – 1:00am and Friday – Saturday 4:00pm – 2:00am and 
proposed Alcoholic beverage service hours are Tuesday – 
Thursday 4:00Ppm – 1:00am and Friday – Saturday 4:00pm – 
2:00am.

Question of approving the application a Common Victualler 
License for Sunset Group LLC. d/b/a Sunset Cantina at 916 

Page: 3



SELECT BOARD-CALENDAR -4- 11/01/2022
Commonwealth Ave Brookline, MA.  Proposed manager will be 
Catarina Chang. The proposed seating is 223 seats inside dining, 
26 seats inside bar and 40 seats for private patio outdoor dining. 
Proposed Operating Hours are Tuesday – Thursday 4:00Ppm – 
1:00am and Friday – Saturday 4:00pm – 2:00am.

Question of approving the application an Alternate Manager, 
Jason Baustina , for Sunset Group LLC. d/b/a Sunset Cantina at 
916 Commonwealth Ave Brookline, MA

Question of approving the application an Entertainment for 
Sunset Group LLC. d/b/a Sunset Cantina at 916 Commonwealth 
Ave Brookline, MA.  Entertainment consists of Radio, Recorded 
music, Juke Box, Television, Dancing, Instrumental Music and 
Vocal music.

13. WARRANT ARTICLES

Further review and possible vote on the following Warrant 
Articles for the 2022 Special Town Meeting:

Warrant Article 9 - Amend Article 7.7 of the Town’s General By-
Laws to strengthen and increase enforcement of by-law 
providing for removal of snow and ice

Warrant Article 13 - Amend Section 5.09 of the Town’s Zoning 
By-Law to require design review after the expiration of a stay of 
demolition

Warrant Article 31 - Amend Article 3.14 of the Town’s General 
By-Laws to revise the discrimination complaint process.

Warrant Article 41 - Resolution regarding an affordable housing 
overlay district (AHOD) study committee

STM 2 - Warrant Article 3 - Budget Amendment Code 
Enforcement

The Town of Brookline does not discriminate on the basis of disability in admission to, access to, or operation of its programs, services, or activities. 
The Town of Brookline does not discriminate on the basis of disability in its hiring or employment practices. This notice is provided as required by 
Title II of the Americans with Disabilities Act (ADA) and by Section 504 of the Rehabilitation Act of 1973. Questions, complaints, or requests for 
additional information may be sent to Sarah Kaplan, Community Relations Specialist and ADA / Section 504 Coordinator. Persons with disabilities 
who need either auxiliary aids and services for effective communication, written materials in alternative formats, or reasonable modifications in 
policies and procedures in order to access programs and activities of the Town of Brookline are invited to make their needs and preferences known to 
the ADA Coordinator. This notice is available in alternative formats from the ADA Coordinator.
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T O W N  o f  B R O O K L I N E 

Massachusetts 
 

Department of Public Works 

 
 

             
Erin Chute Gallentine 

Commissioner 

 

Memorandum 
 
To:  Select Board 

From:  Erin Gallentine, Commissioner of Public Works 

Date:  October 28, 2022 

Re:  Authorization to Hire 

Cc:  Melvin Kleckner, Town Administrator 

  Melissa Goff, Deputy Town Administrator 

  Ann Hess Braga, Director of Human Resources 

  Alexandra Vecchio, Director of Parks and Open Space 

 

For your meeting on November 1, 2022, I respectfully submit for your review and approval, request for 

authorization to hire the following position within the Department of Public Works: 

 

Parks and Open Space Division 

Senior Landscape Architect and Planning – T12 

 

Authorization to Hire 

 

The Department of Public Works respectfully submits for your review and approval the attached 

Authorization to Hire Request form and associated position description.  The Senior Landscape 

Architect and Planner position is critical to the design, development and construction services of the 

Department of Public Works, The position is responsible to manage and perform professional level 

landscape and park planning, design and development work; oversee and inspect park construction 

projects; provide information and assistance to the public on parks and open space related matters; 

manage public park and open space design review and  town site plan review processes.  The position 

supervises a full-time and part-time landscape architect/planner, oversees multiple contracts and 

performs technical research and review. 

 

Please see attached position description for more information.  

  
 

 

5.B.
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TT ooww nn   oo ff   BB rr oo oo kk ll ii nn ee   

MM  aa  ss  ss  aa  cc  hh  uu  ss  ee  tt  tt  ss  

  

Authorization To Hire Request Form 
 
 
1. Position TITLE: ______________________________________  Grade:_____________________   
  
2. Department: ________________________________   Division:___________________________ 
 
3. Position Control #:_______________________   Prior Incumbent: ________________________ 
 

a. Reason for Leaving: ________________________________________________________ 
 

4.  Budgetary Information:  
      
     Department Code:  ___ ___      Budget Code:  _____________________________ %__________ 
 
       Grant Funded-Name of Grant:__________________    Revolving Fund     Enterprise Fund   
 
6.  Employment Type:    

 
  Full-Time: # of hours/week:_________    Part-Time: # of hours/week:_________ 

       
       Permanent   Temporary: expected end date (required)  _______/_______/_______ 
 
7. Method of Fill: 
 

 Promotion –  To be Posted Internally from: _____/_____/_____ to ____/_____/_____    
 

 New Hire       Transfer – Please explain: ___________________________________ 
 
8. List the top three essential functions of this position: 
 

1. _______________________________________________________________________________
_ 

 
2. _______________________________________________________________________________

_ 
 

3. _______________________________________________________________________________
_ 

 

9. I have considered the following alternatives to filling this position: 
 

_________________________________________________________________________________ 
 
_________________________________________________________________________________ 
 
10. The alternatives are less desirable than new hire action for the following reasons:-continued on 

reverse side- 
 
_________________________________________________________________________________ 
 
_________________________________________________________________________________ 
 

 

5.B.
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- continued on the reverse side -

PPaaggee  22

Authorization To Hire Request Form 

11. Suggested sources for specialized recruitment advertising:  (other than local papers)

_________________________________________________________________________________ 

_________________________________________________________________________________ 

12. Please attach the current position description.

13. Signatures:

Department Head Signature:___________________________________ Date:__________________ 

Human Resources Director: ___________________________________ Date:__________________ 

Town Administrator: _________________________________________ Date:__________________ 

14. Approvals:

 
 

15. Notes:

DDaattee  oonn  BBOOSS  AAggeennddaa::  ______________________________________________    DDaattee  AApppprroovveedd::____________________________________________________  

10/28/22

5.B.
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Town of Brookline, MA 

Landscape Planner and Architect 
1 

SENIOR LANDSCAPE PLANNER AND ARCHITECT  T-12 

 

Position Purpose: 

A senior supervisory position to manage and perform professional level landscape and park 

planning, design and development work; oversee and inspect park construction projects; provide 

information and assistance to the public on parks and open space related matters; manage public 

park and open space design review and  town site plan review processes.  This work requires the 

application of excellent written, drafting, and analytical skills, public presentation skills, technical 

and computer competency, interdepartmental coordination, knowledge and compliance with state, 

federal and local codes, laws and standards and other subjects related to landscape architecture, 

urban planning, engineering, project management and construction; all other related work as 

required.   

 

Supervision: 

Supervision Scope: Directs and supervises full and part-time design and engineering staff and 

contractors in the performance of their work.  Exercises considerable independent judgment in 

rendering professional advice to Town boards, commissions, departments, civic organizations and 

the general public.  

 

Supervision Received:  Work is performed under the general direction of the Director – Parks and 

Open Space Division, and in accordance with state and local laws and regulations.  Employee 

generally establishes own work plan and completes work in accordance with established 

departmental policies and standards; only unusual cases are referred to supervisor.   

 

Supervision Given: Exercises direct supervision over landscape architects/planners/designers, 

engineers, consultants, contractors, student interns and other staff as assigned, checking work for 

accuracy and completeness.  

 

Job Environment: 

Some work is performed under typical quiet office conditions.  Some work takes place outdoors 

and under variable weather conditions in order to supervise construction and conduct site 

inspections.  Landscape construction oversight often involves working on wet or slippery slopes. 

 

Regularly operates automobile, computer, telephone, digital camera, large-document copier, and all 

other standard office machines.   

 

Makes regular contacts with other DPW Divisions, Town Departments, School Department, 

Boards and Commissions, State, Federal and Local agencies, contractors, consultants, and the 

general public. Contact is by telephone, in writing, through personal meetings, and meetings with 

groups and requires excellent negotiation/communication skills, and resourcefulness. 

   

Has access to department-related discretionary information. 

 

Errors could result in the loss of department services, impact public health and safety, and have 

financial/legal repercussions. 

5.B.
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Town of Brookline, MA 

Senior Landscape Planner and Architect 
2 

 

 

Essential Functions: 

(The essential functions or duties listed below are intended only as illustrations of the various 

types of work that may be performed. The omission of specific statements of duties does not 

exclude them from the position if the work is similar, related or a logical assignment to the 

position.) 

 

Supervises, schedules and manages full and part-time landscape architects, planners, project 

managers and consultants.  Manages project planning, staff scheduling and program budget 

development. 

 

Manages landscape planning, design, review, construction documents and technical specifications 

for parks, playgrounds, town grounds, school grounds, conservation areas, the public way,  special 

projects and various other areas as assigned. Coordinates and oversees scope, schedule and budget 

of multiple projects; sets design, safety and accessibility priorities and maintains accurate progress 

records as appropriate. 

 

Responsible for management and development of approximately six to eight significant projects, 

monitoring design, construction and public participation. 

 

Supervises the development of department wide standards, specifications and mechanisms for 

quality control. 

 

Manages and delivers conceptual design development through final design and engineering bid 

documents for site layout and materials, grading, surface drainage, site improvements and features 

(including paving, curbs, walls, stairs, site furniture and structures, play equipment and fields, 

fencing and gates, lighting, water features, art and monuments), planting, planting soils, detail 

design, and maintenance period. 

 

Responsible to successfully manage the public design review process by scheduling and leading 

public meetings, fulfilling meeting notification requirements, developing clear, effective and 

professional designs and associated presentation materials, responding to public inquiry and 

supporting respective boards, commissions, committees, the public, and staff as needed. 

 

Obtains necessary agency approvals and permits, including completing application forms, 

generating supporting materials, and making presentations. 

 

Coordinates proposed improvements with multiple town departments and divisions.  Analyzes 

sites; defines program elements; prepares designs and detailed construction drawings/documents, 

technical specifications, schedules and cost estimates for bidding, construction, installation, and 

maintenance.  Manages public bid process and contract management process.  Where design 

consultants are used, defines the consultant’s scope of services, and oversees all aspects of 

contracts and budget management. 

 

5.B.
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Town of Brookline, MA 

Landscape Planner and Architect 
3 

 

Manages construction contracts, including formulating and tracking schedules, reviewing drawings 

and submittals, reviewing change orders, and approving payments.  Selects plants prior to delivery.  

Oversees the contractor’s work on-site, including checking the delivery of materials, layout and 

grading, and installation methods.  Supervises the on-site placement of plants. 

 

Oversees maintenance efforts required of the contractor.  Documents the construction process in 

writing and through photography.  Where appropriate, provides as-built drawings of the 

construction. 

 

Conducts surveys and prepares studies and reports regarding anticipated park and open space 

needs, and coordinates with other departments concerned with long-range planning. 

 

Serves as a liaison with other departments and agencies with respect to projects assigned. 

 

Participates as interdisciplinary/departmental team member to provide expertise in the areas of 

visual quality, environmental impact, vegetation, landscape plans, etc. 

 

Participates and provides information to community groups and citizens in the coordination of 

projects from design through implementation.  Offers technical advice to citizens regarding 

landscape architectural issues.  Undertakes efforts in education, outreach, and interpretation 

regarding public open space and natural systems. 

 

Researches standards, methods, and materials relative to landscape architectural issues.  Keeps 

abreast of changes in the profession. 

 

Prepares grants and explores sources for other project/program funding opportunities. 

 

Forecasts and plans for future parks and open space landscape needs.  Responsible for managing 

long term planning efforts to assist with community visioning, budget planning and resource 

management. 

 

Supports other Town departments and divisions with regard to landscape planning and design. 

 

Maintains a variety of computer and hard copy files on assigned projects; report project status to 

appropriate authority. 

 

Performs similar or related work as required, directed or as situation dictates. 

 

Recommended Minimum Qualifications: 

 

Education, Training and Experience: 

Undergraduate and/or Master’s degree in landscape architecture and ten years of experience in 

performing professional landscape architectural work which includes the planning, design, and 

construction of significant and complex parks and open space projects.  Professional experience 

must include supervising landscape design, engineering and support staff.  Experience in project 

5.B.
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Town of Brookline, MA 

Senior Landscape Planner and Architect 
4 

 

coordination of Capital Improvement Projects is desirable; or any combination of education, 

training and experience that would provide the applicant with the desired skills, knowledge, and 

ability required to perform the job. 

 

Special Requirements: 

Possession of a Massachusetts Class D driver’s license. 

Registration as a professional Landscape Architect in the Commonwealth of Massachusetts. 

 

Knowledge, Ability and Skill: 

Knowledge: Knowledge of current principles and practices of landscape architecture as they relate 

to design, site development and maintenance with particular emphasis in development of parks and 

open space.  Knowledge of project management as it relates to managing, supervising and 

coordinating consultant services for park facility planning, design, and construction.  Knowledge of 

grading, drainage, planting, irrigation, lighting and types and uses of materials in landscape design 

and construction.  Knowledge of the principles and practices of supervision and maintaining 

effective working relationships.  Knowledge of proper general estimating procedures.  

Understanding of the public bidding process.  Familiarity with applicable laws, codes, and 

standards (e.g., ADA, safety standards for playground equipment).  Knowledge of current 

reprographic methods.  Awareness of and participation in the larger design community. 

 

Ability: Ability to prepare detailed landscape master plans, profiles, sketches and color renderings.  

Ability to effectively interpret, analyze and evaluate consultant performance and data for 

conformance with project programs, goals, and objectives.  Ability to work alongside contractors 

in the field overseeing their operations, including giving clear direction and keeping up with the 

pace of construction.  Ability to manage multiple tasks, determine priorities and evaluate resources.  

Ability to prepare landscape architectural research and prepare technical documents.  Ability to 

communicate effectively both orally and in writing with individuals and groups regarding complex 

or sensitive issues or regulations.  Ability to establish and maintain effective working relations 

with town staff, elected officials, outside agencies and the community. 

 

Skill: Graphic skills needed for public presentations and drafting skills for construction drawings.  

Verbal and written skills for public and technical communications.  Computer skills for word-

processing, spreadsheets, AutoCAD, Adobe InDesign and Illustrator, SketchUp, ArcGIS, 

PowerPoint and other related computer programs that are critical in the development and execution 

of effective graphic presentations.  

 

Physical  Requirements: 

The physical demands described here are representative of those that must be met by an employee 

to successfully perform the essential functions of this job.  Reasonable accommodations may be 

made to enable individuals with disabilities to perform the essential functions.  Essential functions 

require maintaining physical condition necessary for sitting, standing, and walking for prolonged 

periods of time; significant portion of shift is spent traversing uneven terrain.  Ability to 

communicate effectively with diverse audiences, including the public and Town personnel at all 

levels.  Incumbent must have excellent eyesight and hearing and the ability to distinguish colors.  

Ability to use standard office equipment, including a personal computer, at a moderate skill level.  

5.B.
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Town of Brookline, MA 

Landscape Planner and Architect 
5 

 

Operates objects, tools, or controls; picks up paper, files, and other common office objects; may 

occasionally lift and/or move objects weighing up to 30 pounds such as books, equipment, 

supplies, etc.   

 

(This job description does not constitute an employment agreement between the employer and 

employee. It is used as a guide for personnel actions and is subject to change by the employer as 

the needs of the employer and requirements of the job change.) 

 

5.B.
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Date: October 25, 2022
From: Ben Kaufman, Town Clerk
To: Heather Hamilton, Select Board Chair
To: Chas Carey, Town Administrator
Re: Appropriations Transfer

Chair Hamilton,

This memo is intended to provide information related to a request for appropriation transfer submitted 
by the Town Clerk’s office.

The current FY23 budget was drafted and passed by Town Meeting prior to many changes in Election 
Laws. The passage of the VOTES Act in the Summer of 2022 has dramatically increased the workload 
done by the Town Clerk’s office. This increase in workload, as well as inflation pressures and a consistent 
under-requesting of funds for Town Clerk elections by the former Town Clerk, means that the Town 
Clerk’s elections budget is severely under-funded.

The longer-term plan to ensure proper Elections funding is currently being discussed by the Town Clerk 
and the Town Administrators office. In the meantime, there are outstanding bills that must be paid by 
the Town Clerk to administer the November State election, and the Annual Town election. These costs 
are mostly attributed to two changes in the VOTES Act:

1. Vote by Mail has been made permanent, dramatically increasing the usage of mailed ballots. 
The Town Clerk’s office experienced a 700% increase in mailed ballot requests between the 
2018 State Primary Election and the 2022 State Primary Election. The Town Clerk’s office has 
already mailed over 12,000 ballots for the November election. Processing ballots, mailing them 
out, and receiving them back requires considerable time and resources, including funds to: 
purchase necessary supplies to mail ballots, pay overtime for Town Clerk staff and other 
employees who work nights and weekends to process ballots, and providing meals to staff 
working extensive overtime to process ballots.

2. In-person Early Voting has been expanded. Previously, In-person Early Voting was offered for 
one week during the November elections. In-person Early Voting must now be offered for two 
weeks during the November elections, as well as for one week during State Primary elections. 
Additionally, the Select Board may vote to offer In-person Early Voting during Town elections. 
In-person Early Voting increases elections costs, including: Paying staff overtime to staff the 
office during weekend Early Voting, costs to pay poll workers to work Early Voting, and costs to 
provide lunch to poll workers during Early Voting.

The Town Clerk’s office has salary savings available to fund some of these increased costs. Due to the 
urgent need for funding in order to pay outstanding bills for the upcoming election, I am requesting the 
re-appropriation of $22,000 to fund Elections supplies and meals for the State General election and the 
Annual Town election.

5.E.
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November 15, 2022 Special Town Meeting
2-1

__________
ARTICLE 2

_________________ 
SECOND ARTICLE
Submitted by:  Human Resources

To see if the Town will raise and appropriate, or appropriate from available funds, a sum 
or sums of money to fund the cost items in collective bargaining agreements between the 
Town and various employee unions; fund wage and salary increases for employees not 
included in the collective bargaining agreements; and amend the Classification and Pay 
Plans of the Town; or act on anything relative thereto.

_________________

PETITIONER’S ARTICLE DESCRIPTION
This article is inserted in the Warrant for any Town Meeting when there are unsettled labor 
contracts. Town Meeting must approve the funding for any collective bargaining 
agreements.  

______________

____________________________________
SELECT BOARD’S RECOMMENDATION

-------------------------
____________________________________________
ADVISORY COMMITTEE’S RECOMMENDATION

XXX

7.A.

Page: 32



333 Washington S t ree t    Brook l ine ,  Massachuse t t s  02445-6863 
Te lephone:  (617)730-2156      Facsimi le :  (617)713-3727 

www.brook l inema.gov  

 
 

T O W N  o f  B R O O K L I N E 
Massachusetts 

 

Department of Public Works 
October 25, 2022 

 
             

Erin Chute Gallentine 
Commissioner 

 
 
Select Board 
Town Hall 
Brookline, MA 02445 
 
RE: Petition for conduit location 
 
Dear Select Board Members, 
 
Enclosed you will find a petition of NStar Electric d/b/a Eversource Energy (Eversource) to install 
underground conduit in Beacon Street that requires action by your Board. 
 
Eversource has requested the location for system reliability and capital improvements in the area. 
New conduit in Beacon Street is proposed in front of 1038 Beacon Street from an existing manhole 
in the roadway gutter (MH#21247) 15 feet northerly to another existing manhole in the sidewalk 
(MH#17811). 
 
Statutory seven day notices have been sent to the abutting property owners for a hearing that has 
been scheduled for November 1, 2022 at approximately 7:00 PM. 
 
Very truly yours, 
 

 
 
Erin Gallentine 

Commissioner of Public Works 
 
Enc. 

 

8.A.
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PETITION OF NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE ENERGY 
FOR LOCATION FOR CONDUITS AND MANHOLES 

 

To the SELECT BOARD of the Town of     Brookline              , Massachusetts: 
 
 Respectfully represents NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE 
ENERGY, a company incorporated for the transmission of electricity for lighting, heating or 
power, that it desires to construct a line for such transmission under the public way or ways 
hereinafter specified. 
 
 WHEREFORE, your petitioner prays that, after due notice and hearing as provided by 
law, the Board may by Order grant to your petitioner permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein, said conduits 
and manholes to be located, substantially as shown on the plan made by T. Thibault   dated   
     May 26, 2022     , and filed herewith, under the following public way or ways of said Town: 
 

 
 Beacon Street -   Northerly from manhole #21247 to manhole #17811 in front of 1038 Beacon 

Street, Install approximately 15 feet of conduit. 
  
                                             Work Order #5358551 
 
 NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE ENERGY 
 
 
 By: Kelly-Ann Correia  
 Kelly-Ann Correia, Supervisor 
 Rights and Permits 
  
 

5th    day of  October, 2022          
 
 
Town of  Brookline   , Massachusetts 
 
Received and filed_____________________________ 
 
  

8.A.
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NSTAR D/B/A EVERSOURCE ENERGY

7:00AM to 3:30PM Monday thru Friday

#5358551 October 06, 2022

1038 Beacon Street, Brookline

October 2022 1-2 Weeks

Eversource to Install 15' of 4-4" PVC EB in Concrete from MH21247 to MH17811

as shown on Attached Plan dated May 26, 2022.            

NONE

Will Need to take (6) Metered Parking Spaces

NONE

NONE

NONE

8.A.
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Beacon Street – Northerly from manhole #21247 to manhole #17811 in front of 1038 Beacon Street, Install approximately 15 feet 
of conduit   W.O.# 5358551 

Substantially as shown on a plan made by T. Thibault dated May 26, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022 and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Beacon Street – Northerly from manhole #21247 to manhole #17811 in front of 1038 Beacon Street, Install approximately 15 feet 
of conduit   W.O.# 5358551 

Substantially as shown on a plan made by T. Thibault dated May 26, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022 and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Beacon Street – Northerly from manhole #21247 to manhole #17811 in front of 1038 Beacon Street, Install approximately 15 feet 
of conduit   W.O.# 5358551 

Substantially as shown on a plan made by T. Thibault dated May 26, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022 and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Beacon Street – Northerly from manhole #21247 to manhole #17811 in front of 1038 Beacon Street, Install approximately 15 feet 
of conduit   W.O.# 5358551 

Substantially as shown on a plan made by T. Thibault dated May 26, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022 and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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333 Washington S t ree t    Brook l ine ,  Massachuse t t s  02445-6863 
Te lephone:  (617)730-2156      Facsimi le :  (617)713-3727 

www.brook l inema.gov  

 
 

T O W N  o f  B R O O K L I N E 
Massachusetts 

 

Department of Public Works 
October 21, 2022 

 
             

Erin Chute Gallentine 
Commissioner 

 
 
1038 BEACON NAUSET GROUP LLC, 
33 TENNYSON ROAD 
WEST NEWTON, MA   02465 
 
 
Dear Property Owner: 
 
 
Attached you will find a notice of a public hearing to be held on the petition of NStar Electric d/b/a 
Eversource Energy (Eversource) to install underground conduit in Beacon Street near your 
property. 
 
Eversource has requested the location for system reliability and capital improvements in the area.  
New conduit in Beacon Street is proposed in front of 1038 Beacon Street from an existing manhole 
in the roadway gutter (MH#21247) 15 feet Northerly to another existing manhole in the sidewalk 
(MH#17811). 
 
If you have no objection to the granting of this location, it is not necessary for you to attend the 
hearing. 
 
If you have any questions regarding this hearing, you may contact Brandon Gentile in the 
Engineering/Transportation Division at 617-730-2691. 
 
 
Sincerely, 
 

 
 
Erin Gallentine 
Commissioner of Public Works 
 
 
 
Cc: Town Meeting Members Precinct 1

 

8.A.
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 TOWN OF BROOKLINE 
  
 
 PUBLIC HEARING 
 
 
In conformity with the requirements of Section 22 of Chapter 166 of the General Laws 
(Ter. Ed.) you are hereby notified that a public hearing will be held in the Select Board’s 
Hearing Room, 333 Washington Street, Sixth Floor, Brookline, with remote participation via 
Zoom on November 1, 2022 at approximately 7:00 PM upon the petition of NStar 
Electric Company d/b/a Eversource Energy for permission to construct, and a location 
for, such a line of conduits and manholes with the necessary cables therein under the 
following public way: 
 
 
Beacon Street – Northerly from manhole #21247 to manhole #17811 in front of 1038 
Beacon Street, Install approximately 15 feet of conduit. 
 
 
Registration information for remote participation via Zoom is provided at 
www.brooklinema.gov/calendar under the November 1, 2022 Select Board meeting 
details.  After registering, you will receive a confirmation email containing information 
about joining the webinar.  
 

 
SELECT BOARD 

 
By:  Charles Carey 
Town Administrator 

 
NStar Electric Company d/b/a 1165 Massachusetts Avenue - MA12 
Eversource Energy     Dorchester, MA 02125 

Attn: Kelly Ann Correia    

 
Department of Public Works:   

Engineering Division    
Highway Division 

8.A.
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10/18/2022

Town of Brookline

      

0

          186

feet

          

Property ID 001 1302
Address 1038 BEACON ST, A
Owner ROBERTS, BRANDON

M & LISA M

Disclaimer: The information shown on this map is from the
Brookline Geographic Information System (GIS) Database.
The Town of Brookline makes no claims, no representations,
and no warranties, express or implied, concerning the
validity (express or implied), the reliability, or the accuracy
of the GIS data and GIS data products furnished by
the Town, including the implied validity of any uses
of such data.
This application is intended for reference only. For certified
parcel information please contact the Town of Brookline
Assessors Office.
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1038 BEACON NAUSET GROUP LLC, 
33 TENNYSON ROAD 
WEST NEWTON, MA   02465 

  1038 BEACON NAUSET GROUP LLC, 
P O BOX 51 
WABAN, MA   02468 

1038 BEACON ST CONDOS, 
C/O THE HOFELLER COMPANY, 
PO BOX 1347 
BROOKLINE, MA   02446 

ADBA PROPERTIES LLC, 
C/O MELHEM LUTFI MGR, 
827 LAGRANGE ST 
WEST ROXBURY, MA   02132 

  BEACON CARLTON CONDOS, 
C/O DONALD SALLET, 
46 DONNELLY DR 
DOVER, MA   02030 UNITED STATES 

BEHNEGAR, NASSER 
PARKER, ALICE 
1038 BEACON ST #300 
BROOKLINE, MA   02446 

BOHR,  ROBERT & TRUDY & COURTNEY 
1038 BEACON ST  # 202 
BROOKLINE, MA   02446‐ 

  CHOW TRS, JASON A 
SULLIVAN, MICHAEL G 
1038 BEACON ST # 200 
BROOKLINE, MA   02446‐ 

CHRISTAKIS, PETER & FRANCES 
1046 BEACON ST #2 
BROOKLINE, MA   02446 

ELLIOTT TRS, LAWRENCE C & LORI S 
1038 BEACON ST #301 
BROOKLINE, MA   02446‐ 

  EVANS, RUSSELL B 
1038 BEACON ST #400 
BROOKLINE, MA   02446 

FASTOV, RITA 
1140 BEACON ST 
BROOKLINE, MA   02446 

GALVIN, TR, SEAN D 
C/O 1020‐1024 BEACON ST REALTY, 
630 HIGH ST 
MEDFORD, MA   02155 

  GLANZ, ET AL TRS, RICHARD E 
C/O GLANZ PROPERTIES INC, 
1018 BEACON ST 
BROOKLINE, MA   02446 

HUNG, STEPHEN 
1038 BEACON ST #304 
BROOKLINE, MA   02446 

KIRDA, ENGIN 
1038 BEACON ST #401 
BROOKLINE, MA   02446 

  KOLGIAN, BARRY & LOIS 
274 COMMON ST 
WATERTOWN, MA   02472 

KRASNER TR, LORI E 
118 DWINELL ST 
WEST ROXBURY , MA   02132 

LEAO DESLANDES TR, CAIO & MARIA L 
G 
16 FISK AVE 
SOMERVILLE, MA   02145‐ 

  LIU, TERESA 
YOUNG, ERIC 
62 WOODLAND RD 
BEDFORD, MA   01730 

MOBE 12 LLC, 
204 CLOCKTOWER DR #6211 
WALTHAM, MA   02452 

PANG, LEE & ALL LLC 
C/O PANG, FU YUNG 
644 HAMMOND ST 
CHESTNUT HILL, MA   02467 

  ROBERTS, BRANDON M & LISA M 
1038 BEACON ST #A 
BROOKLINE, MA   02446‐ 

SALLET, DONALD & LAUREN 
46 DONNELLY DR 
DOVER, MA   02030 

SGC REALTY LLC, 
45 CHESTER ST 
NEWTON, MA   02461 

  SGC REALTY LLC, 
1054 BEACON ST 
BROOKLINE, MA   02446 

SHIEF TRS, BERRIL 
GOODMAN, CAROL S 
250 BOYLSTON ST #3B 
BOSTON, MA   02116‐3954 

SIMA, ANQI 
FU, BIN 
1038 BEACON ST #203 
BROOKLINE, MA   02446‐ 

  TESFAIGZI, YOHANNES 
TEWOLDE, ADDA 
1038 BEACON ST #403 
BROOKLINE, MA   02446‐ 

TRI‐CORNER REALTY LLC, 
27 WINTHROP RD 
BROOKLINE, MA   02445 
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TRUMAN, ROBERT HENRY 
JOE, STEPHANIE 
1038 BEACON ST #100 
BROOKLINE, MA   02446 

  VASANTHA, SREEMALI 
ANJANEYULU, SUJATHA 
16 CHERRY LN 
BEDFORD, NH   03110‐ 

ANA ALBUQUERQUE 
24 EUSTON ST Unit 2 
BROOKLINE, MA   02446 

NEIL GORDON 
87 IVY ST 
BROOKLINE, MA   02446 

  CHARLES TERRELL 
79 ST MARYS ST Unit 34 
BROOKLINE, MA   02446 

SARAH ERICSSON 
79 CARLTON ST 
BROOKLINE, MA   02446 

AMY EVENSON 
71 CARLTON ST 
BROOKLINE, MA   02446 

  ROBERT SCHRAM 
47 MONMOUTH ST 
BROOKLINE, MA   02446 

CATHLEEN CAVELL 
27 MONMOUTH CT 
BROOKLINE, MA   02446 

SUSAN DALEY 
17 CHATHAM CIR 
BROOKLINE, MA   02446 

  CAROL HILLMAN 
287 KENT ST Unit 2 
BROOKLINE, MA   02446 

KATHARINE SILBAUGH 
68 AMORY ST 
BROOKLINE, MA   02446 

BETTINA NEUEFEIND 
20 AMORY ST 
BROOKLINE, MA   02446 

  ANTHONY  ISHAK 
131 FREEMAN ST Unit 3 
BROOKLINE, MA   02446 

SEAN LYNN‐JONES 
53 MONMOUTH ST 
BROOKLINE, MA   02446 

RUI ALBUQUERQUE 
24 EUSTON ST Unit 2 
BROOKLINE, MA   02446 

  PAUL WARREN 
71 CARLTON ST 
BROOKLINE, MA   02446 
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333  Washing ton  S t ree t    Brook l ine ,  Massachuse t t s  02445-6863  
Te lephone:  (617)730-2156      Facsimi le :  (617)713-3727 

www.brook l inema.gov  

 
 

T O W N  o f  B R O O K L I N E 
Massachusetts 

 

Department of Public Works 
October 24, 2022 

 
             

Erin Chute Gallentine 
Commissioner 

 
 
Select Board 
Town Hall 
Brookline, MA 02445 
 
RE: Petition for conduit location 
 
Dear Select Board Members, 
 
Enclosed you will find a petition of NStar Electric d/b/a Eversource Energy (Eversource) to install 
underground conduit in Fisher Avenue that requires action by your Board. 
 
Eversource has requested the location to provide a new underground electric service to power 
#123-#133 Fisher Avenue.  New conduit in Fisher Avenue is proposed to run northeasterly from 
Pole 161/12, approximately 302’ northwest of Olmsted Road a distance of about 48 feet to private 
property at #123-#133 Fisher Avenue. 
 
Statutory seven day notices have been sent to the abutting property owners for a hearing that has 
been scheduled for November 1, 2022 at approximately 7:00 PM. 
 
Very truly yours, 
 
 
 
Erin Gallentine 

Commissioner of Public Works 
 
Enc. 

 

9.A.
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PETITION OF NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE ENERGY 
FOR LOCATION FOR CONDUITS AND MANHOLES 

 
To the SELECT BOARD of the Town of     Brookline              , Massachusetts: 

 

 Respectfully represents NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE 

ENERGY, a company incorporated for the transmission of electricity for lighting, heating or 

power, that it desires to construct a line for such transmission under the public way or ways 

hereinafter specified. 

 

 WHEREFORE, your petitioner prays that, after due notice and hearing as provided by 

law, the Board may by Order grant to your petitioner permission to construct, and a location for, 

such a line of conduits and manholes with the necessary wires and cables therein, said conduits 

and manholes to be located, substantially as shown on the plan made by T. Thibault   dated   

     June 20, 2022     , and filed herewith, under the following public way or ways of said Town: 
 

 
        Fisher Avenue -   Northeasterly from Pole 161/12, approximately 302’ Northwest of 

Olmsted Road, to private property at #123-#133 Fisher Avenue, install 
approximately 48 ft of Conduit 

  
                                             Work Order #7168880 
 

 NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE ENERGY 

 

 

 By: Kelly-Ann Correia  
 Kelly-Ann Correia, Supervisor 

 Rights and Permits 

  

 

  28th   day of  September, 2022          
 
 

Town of  Brookline   , Massachusetts 

 

Received and filed_____________________________ 
 

  

9.A.
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NSTAR D/B/A EVERSOURCE ENERGY

7:00AM to 3:30PM Monday thru Friday

#7168880 September 28, 2022

123-133 Fisher Avenue, Brookline

October 2022 November 2022

Eversource to Install 48' of 2-5" PVC EB in Concrete from Pole 161/12 across Fisher Avenue to Customer's 
Private  Property as shown on Attached Plan dated June 20, 2022.            

NONE ANTICIPATED

NONE

NONE

NONE

NONE
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Fisher Avenue – Northeasterly from Pole 161/12, approximately 302’ Northwest of Olmsted Road, to private property at #123-#133 Fisher Ave, 
install approximately 48 ft of conduit.   W.O.# 7168880 

Substantially as shown on a plan made by T. Thibault dated June 20, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022 and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Fisher Avenue – Northeasterly from Pole 161/12, approximately 302’ Northwest of Olmsted Road, to private property at #123-#133 Fisher Ave, 
install approximately 48 ft of conduit.   W.O.# 7168880 

Substantially as shown on a plan made by T. Thibault dated June 20, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022 and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Fisher Avenue – Northeasterly from Pole 161/12, approximately 302’ Northwest of Olmsted Road, to private property at #123-#133 Fisher Ave, 
install approximately 48 ft of conduit.   W.O.# 7168880 

Substantially as shown on a plan made by T. Thibault dated June 20, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022 and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 

9.A.

Page: 54



ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Fisher Avenue – Northeasterly from Pole 161/12, approximately 302’ Northwest of Olmsted Road, to private property at #123-#133 Fisher Ave, 
install approximately 48 ft of conduit.   W.O.# 7168880 

Substantially as shown on a plan made by T. Thibault dated June 20, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022 and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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333 Washington  S t ree t    Brook l ine ,  Massachuse t t s  02445 -6863  

Te lephone:  (617)730 -2156      Facsimi le :  (617)713 -3727 

www.brookl inema.gov  

 

 

T O W N  o f  B R O O K L I N E 

Massachusetts 
 

Department of Public Works 

October 21, 2022 

 

             
Erin Chute Gallentine 

Commissioner 

 

 

SASSAN ZELKHA 

 

1799 BEACON ST, Unit 1 

BROOKLINE, MA 02445 

 

 

Dear Property Owner: 

 

 

Attached you will find a notice of a public hearing to be held on the petition of NStar Electric d/b/a 

Eversource Energy (Eversource) to install underground conduit in Fisher Avenue near your 

property. 

 

Eversource has requested the location to provide a new underground electric service to power 

#123-#133 Fisher Avenue.  New conduit in Fisher Avenue is proposed to run northeasterly from 

Pole 161/12, approximately 302’ northwest of Olmsted Road a distance of about 48 feet to private 

property at #123-#133 Fisher Avenue 

 

If you have no objection to the granting of this location, it is not necessary for you to attend the 

hearing. 

 

If you have any questions regarding this hearing, you may contact Dan O’Donnell in the 

Engineering/Transportation Division at 617-730-2139. 

 

 

Sincerely, 

 

 
 

Erin Gallentine 

Commissioner of Public Works 

 

 

 

Cc: Town Meeting Members Precinct 14 

 

9.A.

Page: 56



 TOWN OF BROOKLINE 
  
 
 PUBLIC HEARING 
 
 
In conformity with the requirements of Section 22 of Chapter 166 of the General Laws 
(Ter. Ed.) you are hereby notified that a public hearing will be held with remote 
participation via Zoom on November 1, 2022 at approximately 7:00 PM upon the 
petition of NStar Electric Company d/b/a Eversource Energy for permission to 
construct, and a location for, such a line of conduits with the necessary cables therein 
under the following public way: 
 
 
Fisher Avenue –  Northeasterly from Pole 161/12, approximately 302’ Northwest of 
Olmsted Road, to private property at #123-#133 Fisher Avenue, install 
approximately 48 ft of Conduit 
 
 
Registration information is provided at www.brooklinema.gov/calendar under the 
November 1, 2022 Select Board meeting details.  After registering, you will receive a 
confirmation email containing information about joining the webinar. 
 

 
SELECT BOARD 

 
By:  Charles Carey 
Town Administrator 

 
NStar Electric Company d/b/a 1165 Massachusetts Avenue - MA12 
Eversource Energy     Dorchester, MA 02125 

Attn: Kelly Ann Correia    

 
Department of Public Works:  Building Department: 

Engineering Division  Inspector of Wires 
Highway Division 

9.A.
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GODHWANI, SANJAY & VALERIE A 
99 FISHER AVE 
BROOKLINE, MA   02445 

 TOWN OF BROOKLINE, 
C/O BOARD OF SELECTMEN, 
333 WASHINGTON ST 
BROOKLINE, MA   02445 

 TOWN OF BROOKLINE, 
C/O TREASURERS OFFICE, 
333 WASHINGTON ST 
BROOKLINE, MA   02445 

WELL BALFOUR BROOKLINE LANDLORD 
LLC, 
4500 DORR ST 
TOLEDO, OH   43615- 

 WELLTOWER TRS HOLDCO LLC, 
4500 DORR ST 
TOLEDO, OH   43615- 

 YOUKAVET SAMIH 
1799 BEACON ST Unit 1 
BROOKLINE, MA   02445 

SHAARI MITTEL 
309 BUCKMINSTER RD 
BROOKLINE, MA   02445 

 CARLOS RIDRUEJO 
16 HOLLAND RD 
BROOKLINE, MA   02445 

 PAMELA LODISH 
120 SEAVER ST Unit C202 
BROOKLINE, MA   02445 

PAULA FRIEDMAN 
170 HYSLOP RD 
BROOKLINE, MA   02445 

 ROGER LIPSON 
622 CHESTNUT HILL AVE 
BROOKLINE, MA   02445 

 RICHARD FREDKIN 
166 HYSLOP RD 
BROOKLINE, MA   02445 

SAMI ZELKHA 
228 DEAN RD 
BROOKLINE, MA   02445 

 LYNDA ROSEMAN 
49 ACKERS AVE 
BROOKLINE, MA   02445 

 KATHLEEN O'CONNELL 
59 ACKERS AVE Unit 2 
BROOKLINE, MA   02445 

JESSE HEFTER 
653 CHESTNUT HILL AVE 
BROOKLINE, MA   02445 

 SHARON SCHOFFMANN 
6 ELIOT CRES Unit 1 
BROOKLINE, MA   02467 

 SASSAN ZELKHA 
1799 BEACON ST Unit 1 
BROOKLINE, MA   02445 
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PETITION OF NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE ENERGY 

FOR LOCATION FOR CONDUITS AND MANHOLES 
 

To the SELECT BOARD of the Town of     Brookline              , Massachusetts: 

 
 Respectfully represents NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE ENERGY, a company 

incorporated for the transmission of electricity for lighting, heating or power, that it desires to construct a line for 

such transmission under the public way or ways hereinafter specified. 

 

 WHEREFORE, your petitioner prays that, after due notice and hearing as provided by law, the Board 

may by Order grant to your petitioner permission to construct, and a location for, such a line of conduits and 

manholes with the necessary wires and cables therein, said conduits and manholes to be located, substantially as 

shown on  

 

St Mary’s Street  -  
- Southerly and Easterly from MH#7578 to the Brookline/Boston town line, install 

approximately 24 feet of conduit. 
- Westerly from MH#18852, approximately 108 feet south of Mountfort Street, to 

private property, install approximately 23 feet of conduit. 
- Southerly from MH#18852, to MH#6783 at the intersection with Ivy Street, 

install approximately 410 feet of conduit. 
- Northerly from MH#4590, at the intersection with Euston Street, install 

approximately 16 feet of conduit, thence turning and running westerly to 
Euston Street, install approximately 20 feet of conduit. 

- Westerly from MH#6783, at the intersection with Ivy Street, to Ivy Street, install 
approximately 15 feet of conduit. 

- Southerly from manhole #6783, to MH#17740, at the intersection with Beacon 
Street, install approximately 259 feet of conduit. 

 
Euston Street      - Westerly from St. Mary’s Street, install approximately 38 feet of conduit to new 

manhole MH#31279, install one new manhole MH#31279 
 
Ivy Street             - Westerly from St. Mary’s Street, install approximately 36 feet of conduit to new 

manhole MH#31280, install one new manhole, MH31280 
 

                                             Work Order #5495239 

 

 NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE ENERGY 

 

 By: Kelly-Ann Correia  

 Kelly-Ann Correia, Supervisor 

 Rights and Permits 

  

  14th   day of  October, 2022          

Town of  Brookline   , Massachusetts 

Received and filed_____________________________ 
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Town of Brookline, Massachusetts 
Project Information for Grant of Location Request 

 
Utility Company   
 
Work Order Number    Petition Date    
 
Street Extents 
 
    
 
    
 
Project Description    
 
  
 
Estimated Start Date   Expected Duration   
 
Days and Hours of Work     
 
Noise By-Law Waiver (required for work between 7PM-7AM)  yes / no   

Road Closures yes / no  If yes, describe the location, timing, duration, and whether abutters will have access 

during road closures.       

  

Parking Restrictions yes / no  If yes, describe the location and estimated number of spaces affected and the timing 

and duration of parking restrictions.      

  

Resident Access Restrictions yes / no  If yes, describe the residents affected, and the timing and duration of access 

restrictions.     

   

Service Interruptions yes / no  If yes, describe the customers affected and the timing and duration of service 

interruptions.     

  

Service Replacements yes / no  If yes, describe the customers affected and whether the service replacements are 

underground or overhead.    

  
 

EVERSOURCE ELECTRIC

5495239 OCTOBER 20, 2022

SAINT MARY'S STREET BEACON STREET TO MOUNTFORT ST

IVY STREET & EUSTON ST UP 70'+/- FROM SAINT MARY'S STREET

INSTALL: 6-5" PVC EB IN CONCRETE FROM MH7740 VIA MH18855, MH6783, MH18853,

MH4590 TO MH18852, 680'+/-; 6-4" PVC EB & MH ON EUSTON ST & IVY ST, 70'+/-; 6-4" PVC EB TO MOUNTFORT ST, 45'+/-

OCTOBER, 2022 4-5 Weeks

MONDAY THRU FRIDAY, 7:00AM TO 4:00PM

WILL TAKE 5 METERED PARKING SPACES PER DAY ALONG THE STREET

ON SAINT MARY'S STREET FROM BEACON ST TO MOUNTFORT ST & 4 NON METERED SPACES ON IVY & EUSTON STS

10.A.
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

St. Mary’s Street – southerly and easterly from MH#7578 at the intersection with Mountfort Street a distance of about 24 feet to the Town 
line;  westerly from MH#18852 approximately 108 feet south of Mountfort Street a distance of about 23 feet to private property; southerly 
from MH#18852 a distance of about 410 feet to MH#6783 at the intersection with Ivy Street; northerly from MH#4590 at the intersection 
with Euston Street a distance of about 16 feet thence turning and running westerly a distance of about 20 feet to Euston Street; westerly 
from MH#6783 at the intersection with Ivy Street a distance of about 15 feet to Ivy Street; southerly from MH#6783 a distance of about 
259 feet to MH#17740 at the intersection with Beacon Street 

Euston Street – westerly from St. Mary’s Street a distance of about 38 feet to new manhole #31279 

Ivy Street – westerly from St. Mary’s Street a distance of about 36 feet to new manhole #31280   W.O.# 549239 

Substantially as shown on a plan made by T. Thibault dated June 23, 2021 and revised July 21, 2021 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022, and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

St. Mary’s Street – southerly and easterly from MH#7578 at the intersection with Mountfort Street a distance of about 24 feet to the Town 
line;  westerly from MH#18852 approximately 108 feet south of Mountfort Street a distance of about 23 feet to private property; southerly 
from MH#18852 a distance of about 410 feet to MH#6783 at the intersection with Ivy Street; northerly from MH#4590 at the intersection 
with Euston Street a distance of about 16 feet thence turning and running westerly a distance of about 20 feet to Euston Street; westerly 
from MH#6783 at the intersection with Ivy Street a distance of about 15 feet to Ivy Street; southerly from MH#6783 a distance of about 
259 feet to MH#17740 at the intersection with Beacon Street 

Euston Street – westerly from St. Mary’s Street a distance of about 38 feet to new manhole #31279 

Ivy Street – westerly from St. Mary’s Street a distance of about 36 feet to new manhole #31280   W.O.# 549239 

Substantially as shown on a plan made by T. Thibault dated June 23, 2021 and revised July 21, 2021 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022, and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

St. Mary’s Street – southerly and easterly from MH#7578 at the intersection with Mountfort Street a distance of about 24 feet to the Town 
line;  westerly from MH#18852 approximately 108 feet south of Mountfort Street a distance of about 23 feet to private property; southerly 
from MH#18852 a distance of about 410 feet to MH#6783 at the intersection with Ivy Street; northerly from MH#4590 at the intersection 
with Euston Street a distance of about 16 feet thence turning and running westerly a distance of about 20 feet to Euston Street; westerly 
from MH#6783 at the intersection with Ivy Street a distance of about 15 feet to Ivy Street; southerly from MH#6783 a distance of about 
259 feet to MH#17740 at the intersection with Beacon Street 

Euston Street – westerly from St. Mary’s Street a distance of about 38 feet to new manhole #31279 

Ivy Street – westerly from St. Mary’s Street a distance of about 36 feet to new manhole #31280   W.O.# 549239 

Substantially as shown on a plan made by T. Thibault dated June 23, 2021 and revised July 21, 2021 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022, and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 

Attest:   
Clerk of the Town of Brookline, Massachusetts 

10.A.

Page: 70



ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

St. Mary’s Street – southerly and easterly from MH#7578 at the intersection with Mountfort Street a distance of about 24 feet to the Town 
line;  westerly from MH#18852 approximately 108 feet south of Mountfort Street a distance of about 23 feet to private property; southerly 
from MH#18852 a distance of about 410 feet to MH#6783 at the intersection with Ivy Street; northerly from MH#4590 at the intersection 
with Euston Street a distance of about 16 feet thence turning and running westerly a distance of about 20 feet to Euston Street; westerly 
from MH#6783 at the intersection with Ivy Street a distance of about 15 feet to Ivy Street; southerly from MH#6783 a distance of about 
259 feet to MH#17740 at the intersection with Beacon Street 

Euston Street – westerly from St. Mary’s Street a distance of about 38 feet to new manhole #31279 

Ivy Street – westerly from St. Mary’s Street a distance of about 36 feet to new manhole #31280   W.O.# 549239 

Substantially as shown on a plan made by T. Thibault dated June 23, 2021 and revised July 21, 2021 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022, and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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333 Washington S t ree t    Brook l ine ,  Massachuse t t s  02445-6863 
Te lephone:  (617)730-2156      Facsimi le :  (617)713-3727 

www.brook l inema.gov  

 
 

T O W N  o f  B R O O K L I N E 
Massachusetts 

 

Department of Public Works 
October 21, 2022 

 
             

Erin Chute Gallentine 
Commissioner 

 
3 EUSTON ST CONDO TRUST, 
C/O MINTCHEVA RALISTA, 
3 EUSTON ST #2 
BROOKLINE, MA   02446 
 

Dear Property Owner: 

 
Attached you will find a notice of a public hearing to be held on the petition of NStar Electric d/b/a 
Eversource Energy (Eversource) to install underground conduit in St. Mary’s Street, Euston Street 
and Ivy Street near your property.  Eversource has requested the location for capital improvements 
and system reliability in the area.   
 
New conduit in St. Mary’s Street is proposed to run southerly and easterly from MH#7578 at the 
intersection with Mountfort Street a distance of about 24 feet to the Town line; westerly from 
MH#18852 approximately 108 feet south of Mountfort Street a distance of about 23 feet to private 
property; southerly from MH#18852 a distance of about 410 feet to MH#6783 at the intersection 
with Ivy Street; northerly from MH#4590 at the intersection with Euston Street a distance of about 
16 feet thence turning and running westerly a distance of about 20 feet to Euston Street; westerly 
from MH#6783 at the intersection with Ivy Street a distance of about 15 feet to Ivy Street; 
southerly from MH#6783 a distance of about 259 feet to MH#17740 at the intersection with 
Beacon Street (already installed as emergency work to repair 2 collapsed ducts and increase 
reliability of the system).  New conduit in Euston Street is proposed to run westerly from St. 
Mary’s Street a distance of about 38 feet to new manhole #31279.  New conduit in Ivy Street is 
proposed to run westerly from St. Mary’s Street a distance of about 36 feet to new manhole 
#31280. 
 
If you have no objection to the granting of this location, it is not necessary for you to attend the 
hearing.  If you have any questions regarding this hearing, you may contact Karen Hersey in the 
Engineering/Transportation Division at 617-264-6464. 
 

Sincerely, 

 
Erin Gallentine 
Commissioner of Public Works 
 
Cc: Town Meeting Members Precinct 1 
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 TOWN OF BROOKLINE 
  
 
 PUBLIC HEARING 
 
 
In conformity with the requirements of Section 22 of Chapter 166 of the General Laws (Ter. Ed.) 
you are hereby notified that a public hearing will be held in the Select Board’s Hearing Room, 
333 Washington Street, Sixth Floor, Brookline, with remote participation via Zoom on 
November 1, 2022 at approximately 7:00 PM upon the petition of NStar Electric Company 
d/b/a Eversource Energy for permission to construct, and a location for, such a line of conduits 
and manholes with the necessary cables therein under the following public ways: 
 
St. Mary’s Street   
– southerly and easterly from MH#7578 at the intersection with Mountfort Street a 

distance of about 24 feet to the Town line;  
– westerly from MH#18852 approximately 108 feet south of Mountfort Street a distance of 

about 23 feet to private property;  
– southerly from MH#18852 a distance of about 410 feet to MH#6783 at the intersection 

with Ivy Street;  
– northerly from MH#4590 at the intersection with Euston Street a distance of about 16 

feet thence turning and running westerly a distance of about 20 feet to Euston Street;  
– westerly from MH#6783 at the intersection with Ivy Street a distance of about 15 feet to 

Ivy Street;  
– southerly from MH#6783 a distance of about 259 feet to MH#17740 at the intersection 

with Beacon Street 
 
Euston Street – westerly from St. Mary’s Street a distance of about 38 feet to new 
manhole #31279 
 
Ivy Street – westerly from St. Mary’s Street a distance of about 36 feet to new manhole 
#31280 
 
Registration information for remote participation is provided at www.brooklinema.gov/calendar 
under the November 1, 2022 Select Board meeting details.  After registering, you will receive a 
confirmation email containing information about joining the webinar. 

 
SELECT BOARD 

 
By:  Charles Carey 
Town Administrator 

 
NStar Electric Company d/b/a 1165 Massachusetts Avenue - MA12 
Eversource Energy     Dorchester, MA 02125 

Attn: Kelly Ann Correia    

 
Department of Public Works:  Building Department: 

Engineering Division   Inspector of Wires 
Highway Division 
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3 EUSTON ST CONDO TRUST, 
C/O MINTCHEVA RALISTA, 
3 EUSTON ST #2 
BROOKLINE, MA   02446 

  4 EUSTON ST CONDO TRUST, 
C/O BETH GOLDSMITH APT #2, 
4 EUSTON STREET 
BROOKLINE, MA   02446 

71 ST MARYS CONDO ASSOC, 
C/O UNIT #1, 
71 ST MARYS ST 
BOSTON, MA   02215 

8 EUSTON ST CONDO , 
C/O LUIS PEREZ, 
8 EUSTON ST CONDO #6 
BROOKLINE, MA   02446 

  AFTAHI, KIANA & SHAHAB 
83 IVY ST #44 
BROOKLINE, MA   02446‐ 

AMES, PETER J & OLIVER R P & 
NICHOLAS E 
8 PARK ST 
EASTHAMPTON, MA   01027 

AZIZ, AHMAR 
NGUYEN, THUY THI HA 
3 EUSTON ST #1 
BROOKLINE, MA   02446‐ 

  BANALIEVA, ELITSA 
8 EUSTON ST #1 
BROOKLINE, MA   02446 

BOSTON UNIVERSITY TRS, 
C/O GENERAL ACCOUNTING 4TH FLR, 
881 COMMONWEALTH AV 
BOSTON, MA   02215 

BOSTON UNIVERSITY TRS, 
C/O GENERAL ACCOUNTING 4TH FLR, 
881 COMMONWEALTH AVE 
BOSTON, MA   02215 

  CHIN, MICHAEL C Y & TOAYAN 
100 LOGAN DR 
BRAINTREE, MA   02184 

CHOBANIAN JR, ARAM V 
83 IVY ST #42 
BROOKLINE, MA   02446 

COMMONWEALTH OF 
MASSACHUSETTS, 
C/O MASS TURNPIKE AUTHORITY, 
10 PARK PLAZA SUITE 4160 
BOSTON, MA   02116 

  COOK, D ERNEST & CYNTHIA M 
4 EUSTON ST #3 
BROOKLINE, MA   02446 

DENNERY, KRISTINE MICHELLE & 
SHAUN MICHAEL 
2 EUSTON ST #4 
BROOKLINE, MA   02446‐ 

DIAZ, ELSA 
2 EUSTON ST #2 
BROOKLINE, MA   02446 

  DONG, AMY 
3 EUSTON ST #5 
BROOKLINE, MA   02446 

FLOYD TR, JULIET H 
46 POINT ALLERTON AVE 
HULL, MA   02045‐ 

GALVIN TR, KEVIN D 
2 EUSTON ST #5 
BROOKLINE, MA   02446‐ 

  GOLDSMITH III, ARTHUR AUSTIN 
4 EUSTON ST #2 
BROOKLINE, MA   02446 

GONCZAROWSKI, YANNAI AHARON 
71 ST MARYS ST #3 
BROOKLINE, MA   02446‐ 

GREGORY, MICHAEL & KAREN 
71 ST MARYS ST #1 
BROOKLINE, MA   02446 

  GUGLIELMINO, PAUL F 
MINTCHEVA, RALISTA 
3 EUSTON ST #2 
BROOKLINE, MA   02446 

HE, CHUAN 
3 EUSTON ST #B 
BROOKLINE, MA   02446 

JALETTE, RAYMOND 
PAN, SHAOLIN 
83 IVY ST #13 
BROOKLINE, MA   02446 

  KHOUW, TIMOTHY TAYLOR & LENING 
8 EUSTON ST #6 
BROOKLINE, MA   02446‐ 

KRASIK, DAVID 
2 EUSTON ST #6 
BROOKLINE, MA   02446 

LEE‐HOOD, ELIZABETH 
3 EUSTON ST #3 
BROOKLINE, MA   02446 

  LEW, TRS, HONG HUN & CHESTER 
DEAN 
5 EUSTON ST 
BROOKLINE, MA   02446 

LI, LESTER & CARRIE 
8 EUSTON ST #3 
BROOKLINE, MA   02446‐4034 
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LIN, KEVIN HAO‐YU 
LI, TRUDY 
83 IVY ST #12 
BROOKLINE, MA   02446‐ 

  LOKSHIN, ABIGAIL & BORIS 
83 IVY ST #21 
BROOKLINE, MA   02446 

MALTES, JAVIER EDUARDO RAMOS 
ANDRACA, MONICA CRISTINA OLIVER 
83 IVY ST #23 
BROOKLINE, MA   02446 

MCCONNELL TRS, CAMERON &JEFFREY 
& CHRISTINE 
6496 FOREST KNOLL COURT 
ALLENTOWN, PA   18106 

  MONTERO, FLAVIO B 
42 STATION ST #2 
BROOKLINE, MA   02445 

MUCHA, CARLOS 
167 FARM ST 
MILLIS, MA   02054 

NOBARI, FAEZEH SADEGH 
72 EUSTON RD #109 
BOSTON, MA   02135‐ 

  ODONNELL, HUGH F & TINA 
83 IVY ST #11 
BROOKLINE, MA   02446 

SAN, DEBRA 
83 IVY ST #B‐1 
BROOKLINE, MA   02446‐ 

SHAUGHNESSY JR, FRED 
GEARY, SUSAN 
280 HILLSIDE AVE 
NEEDHAM, MA   02494 

  STACHEL TRS, JOHN J & LAURA E & 
ROBERT J & DEBORAH L 
3009 HILLEGASS AVE 
BERKELEY, CA   94705‐ 

TERRELL, CHARLES 
83 IVY ST #34 
BROOKLINE, MA   02446 

TRUSTEES OF BOSTON UNIVERSITY, 
C/O GENERAL ACCOUNTING 4TH FLR, 
881 COMMONWEALTH AVE 
BOSTON, MA   02215 

  TRUSTEES OF BOSTON UNIVERSITY, 
ONE SILBER WAY 
BOSTON, MA   02215‐ 

TSENG, CHENG YIN & CHIU MEI 
180 BONAD RD 
CHESTNUT HILL, MA   02467 

TWO EUSTON ST CONDO TR, 
C/O ERCOLINO ELIJAH, 
2 EUSTON ST, Unit 4 
BROOKLINE, MA   02446 

  UNIVERSITY CONDO TRUST, 
C/O CERTIFIED PROPERTY MGMNT,, 
1195 BEACON ST 
BROOKLINE, MA   02446‐0011 

URENECK, LOUIS A 
83 IVY ST #22 
BROOKLINE, MA   02446 

WALKER LIFE ESTATE, JOHN G 
83 IVY ST #41 
BROOKLINE, MA   02446 

  WAN, YANGXIAOYA 
8 EUSTON ST #5 
BROOKLINE , MA   02446‐ 

WEISEL TR, LAURA 
87 IVY ST 
BROOKLINE, MA   02446 

WINGERTER, SARAH 
8 EUSTON ST #2 
BROOKLINE, MA   02446 

  XIAO INVESTMENT COMPANY V LLC, 
400 108TH AVE NE 
BELLEVUE, WA   98004 

YE, LIN 
8 EUSTON ST #4 
BROOKLINE, MA   02446 

YEE TRS, NINOTCHKA Y P 
78 LAGRANGE ST 
CHESTNUT HILL, MA   02467 

  ZAHLTEN, ALEXANDER NIKOLAS & RINA 
SERIZAWA 
4 EUSTON ST #1 
BROOKLINE, MA   02446‐ 

ZHOU, YUXIN 
SHENG, XUEFEI 
6303 MAIDEN LN 
BETHESEDA, MD   20817 

ZUCKER TR, ELLEN J 
71 ST MARYS ST #2 
BROOKLINE, MA   02446 

  ANA ALBUQUERQUE 
24 EUSTON ST Unit 2 
BROOKLINE, MA   02446 

NEIL GORDON 
87 IVY ST 
BROOKLINE, MA   02446 
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CHARLES TERRELL 
79 ST MARYS ST Unit 34 
BROOKLINE, MA   02446 

  SARAH ERICSSON 
79 CARLTON ST 
BROOKLINE, MA   02446 

AMY EVENSON 
71 CARLTON ST 
BROOKLINE, MA   02446 

ROBERT SCHRAM 
47 MONMOUTH ST 
BROOKLINE, MA   02446 

  CATHLEEN CAVELL 
27 MONMOUTH CT 
BROOKLINE, MA   02446 

SUSAN DALEY 
17 CHATHAM CIR 
BROOKLINE, MA   02446 

CAROL HILLMAN 
287 KENT ST Unit 2 
BROOKLINE, MA   02446 

  KATHARINE SILBAUGH 
68 AMORY ST 
BROOKLINE, MA   02446 

BETTINA NEUEFEIND 
20 AMORY ST 
BROOKLINE, MA   02446 

ANTHONY  ISHAK 
131 FREEMAN ST Unit 3 
BROOKLINE, MA   02446 

  SEAN LYNN‐JONES 
53 MONMOUTH ST 
BROOKLINE, MA   02446 

RUI ALBUQUERQUE 
24 EUSTON ST Unit 2 
BROOKLINE, MA   02446 

PAUL WARREN 
71 CARLTON ST 
BROOKLINE, MA   02446 
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PETITION OF NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE ENERGY 
FOR LOCATION FOR CONDUITS AND MANHOLES 

 

To the SELECT BOARD of the Town of     Brookline              , Massachusetts: 
 
 Respectfully represents NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE 
ENERGY, a company incorporated for the transmission of electricity for lighting, heating or 
power, that it desires to construct a line for such transmission under the public way or ways 
hereinafter specified. 
 
 WHEREFORE, your petitioner prays that, after due notice and hearing as provided by 
law, the Board may by Order grant to your petitioner permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein, said conduits 
and manholes to be located, substantially as shown on the plan made by T. Thibault   dated   
     September 9, 2022     , and filed herewith, under the following public way or ways of said 
Town: 
 

 
        Warren Street -   Southeasterly from pole 9/43, across from Welch Road, to private 

property at #126-130 Warren Street, Install approximately 52 feet of 
conduit. 

  
                                             Work Order #9464057 
 
 NSTAR ELECTRIC COMPANY D/B/A EVERSOURCE ENERGY 
 
 
 By: Kelly-Ann Correia  
 Kelly-Ann Correia, Supervisor 
 Rights and Permits 
  
 
 3rd    day of  October, 2022          
 
 
Town of  Brookline   , Massachusetts 
 
Received and filed_____________________________ 
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NSTAR D/B/A EVERSOURCE ENERGY

7:00AM to 3:30PM Monday thru Friday

#9464057 October 06, 2022

130 Warren Street, Brookline

October 2022 1-2 Weeks

Eversource to Install 52' of 2-4" PVC EB in Concrete from Pole 9/43 to 

Private Property as shown on Attached Plan dated September 9, 2022.            

NONE ANTICIPATED

NONE

NONE

NONE

NONE
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Warren Street – southwesterly from pole 94/3, across from Welch Road, a distance of about 52 feet to private property at #126-130 Warren 
Street   W.O.# 9464057 

Substantially as shown on a plan made by T. Thibault dated September 9, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022, and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Warren Street – southwesterly from pole 94/3, across from Welch Road, a distance of about 52 feet to private property at #126-130 Warren 
Street   W.O.# 9464057 

Substantially as shown on a plan made by T. Thibault dated September 9, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022, and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Warren Street – southwesterly from pole 94/3, across from Welch Road, a distance of about 52 feet to private property at #126-130 Warren 
Street   W.O.# 9464057 

Substantially as shown on a plan made by T. Thibault dated September 9, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022, and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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ORDER FOR LOCATION FOR CONDUITS AND MANHOLES 
 

Town of Brookline, Massachusetts, November 1, 2022 
 

WHEREAS, NStar Electric Company d/b/a Eversource Energy has petitioned for permission to construct a line for the transmission of electricity 
for lighting, heating or power under the public way or ways of the Town hereinafter specified, and notice has been given and a hearing held on said petition 
as provided by law. 

It is ORDERED that NStar Electric Company d/b/a Eversource Energy be and hereby is granted permission to construct, and a location for, 
such a line of conduits and manholes with the necessary wires and cables therein under the following public way or ways of said Town: 

Warren Street – southwesterly from pole 94/3, across from Welch Road, a distance of about 52 feet to private property at #126-130 Warren 
Street   W.O.# 9464057 

Substantially as shown on a plan made by T. Thibault dated September 9, 2022 on file with said petition. 

All construction work under this Order shall be in accordance with the following conditions: 

1. The conduits and manholes shall be of such material and construction and all work done in such manner as to be satisfactory to the Board of 
Selectmen or to such officers as it may appoint to the supervision of the work, and a plan showing the location of conduits constructed shall be 
filed with the Town when the work is completed. 

2. In every underground main line conduit constructed by said Company hereunder, said Company shall install one separate conduit for the exclusive 
use of the Town in accordance with technical specifications for such separate conduit developed by the Town.  Said Company shall maintain said 
separate Town conduit free of charge. 

3. Said Company shall indemnify and save the Town harmless against all damages, costs and expense whatsoever to which the Town may be 
subjected in consequence of the acts or neglect of said Company, its agents or servants, or in any manner arising from the rights and privileges 
granted it by the Town. 

4. In addition, said Company shall, before a public way is disturbed for the laying of its wire or conduits, execute its bond in a penal sum of Five 
Thousand Dollars ($5,000) (reference being made to the bond already on file with said Town) conditioned for the faithful performance of its duties 
under this permit. 

5. Said Company shall comply with the requirements of existing by-laws, as well as regulations of the Town and requirements of by-laws and 
regulations of the Town as may hereafter be adopted by the Town governing the construction, installation, maintenance and use of conduits and 
wires, so far as the same are not inconsistent with the laws of the Commonwealth. 

6. The grant-of-location hereunder is for the sole use and occupation of said Company hereunder.  No other company or entity may utilize said grant-
of-location at any time.  Any other company or entity must apply to the Board of Selectmen, in writing, for a grant-of-location, pursuant to Town 
regulations and by-laws. 

 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
We hereby certify that the foregoing Order was adopted after due notice and a public hearing as prescribed by Section 22 of Chapter 166 of the 

General Laws (Ter. Ed.), and any additions thereto or amendments thereof, to wit: - after written notice of the time and place of the hearing mailed at least 
seven days prior to the date of the hearing by the Selectmen to all owners of real estate abutting upon that part of the way or ways upon, along or across 
which the line is to be constructed under said Order, as determined by the last preceding assessment for taxation, and a public hearing held on November 
1, 2022, at the Town Hall in said Town. 
 

1  

2  Select Board 

3  Members of the 

4  Town of Brookline 

5  

CERTIFICATE 
I hereby certify that the foregoing are true copies of the Order of the Board of Selectmen of the Town of Brookline Massachusetts, duly adopted 

on November 1, 2022, and recorded with the records of location Orders of said Town, Book 2022 , Page  , and of the certificate of 
notice of hearing thereon required by Section 22 of Chapter 166 of the General Laws (Ter. Ed.), and any additions thereto or amendments thereof, as the 
same appear of record. 
 
 

Attest:   
Clerk of the Town of Brookline, Massachusetts 
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333 Washington S t ree t    Brook l ine ,  Massachuse t t s  02445-6863 
Te lephone:  (617)730-2156      Facsimi le :  (617)713-3727 

www.brook l inema.gov  

 
 

T O W N  o f  B R O O K L I N E 
Massachusetts 

 

Department of Public Works 
October 21, 2022 

 
             

Erin Chute Gallentine 
Commissioner 

 
BOIARDI, CHANTAL A 
116 WARREN ST 
BROOKLINE, MA   02445 
 

Dear Property Owner: 

 
Attached you will find a notice of a public hearing to be held on the petition of NStar Electric d/b/a 
Eversource Energy (Eversource) to install underground conduit in Warren Street near your 
property.  Eversource has requested the location to provide electric service to #126-130 Warren 
Street 
 
New conduit in Warren Street is proposed to run southwesterly from pole 94/3, across from Welch 
Road, a distance of about 52 feet to private property at #126-130 Warren Street. 
 
If you have no objection to the granting of this location, it is not necessary for you to attend the 
hearing.  If you have any questions regarding this hearing, you may contact Karen Hersey in the 
Engineering/Transportation Division at 617-264-6464. 
 

Sincerely, 

 
Erin Gallentine 
Commissioner of Public Works 
 
Cc: Town Meeting Members Precincts 5 and 14
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 TOWN OF BROOKLINE 
  
 
 PUBLIC HEARING 
 
 
In conformity with the requirements of Section 22 of Chapter 166 of the General Laws 
(Ter. Ed.) you are hereby notified that a public hearing will be held in the Select Board’s 
Hearing Room, 333 Washington Street, Sixth Floor, Brookline, with remote participation 
via Zoom on November 1, 2022 at approximately 7:00 PM upon the petition of NStar 
Electric Company d/b/a Eversource Energy for permission to construct, and a location 
for, such a line of conduits and manholes with the necessary cables therein under the 
following public ways: 
 
 
Warren Street – southwesterly from pole 94/3, across from Welch Road, a distance 
of about 52 feet to private property at #126-130 Warren Street 
 
 
Registration information for remote participation via Zoom is provided at 
www.brooklinema.gov/calendar under the November 1, 2022 Select Board meeting 
details.  After registering, you will receive a confirmation email containing information 
about joining the webinar. 

 
 
SELECT BOARD 

 
 
By:  Charles Carey 
Town Administrator 

 
 
NStar Electric Company d/b/a 1165 Massachusetts Avenue - MA12 
Eversource Energy     Dorchester, MA 02125 

Attn: Kelly Ann Correia    

 
 
Department of Public Works:  Building Department: 

Engineering Division   Inspector of Wires 
Highway Division 
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BOIARDI, CHANTAL A 
116 WARREN ST 
BROOKLINE, MA   02445 

  MCDONOUGH TR, KATHLEEN M 
C/O PAUL MCCOY FAMILY OFFICE 
SEVICES LLP, 
31 ST JAMES AVE STE 740 
BOSTON, MA   02116 

MCDONOUGH, TR, KATHLEEN M 
C/O PAUL MCCOY FAMILY OFFICE 
SEVICES LLP, 
31 ST JAMES AVE STE 740 
BOSTON, MA   02116 

UNITED STATES OF AMERICA, 
1849 C STREET N W ROOM 2444 
WASHINGTON, DC   20240 

  YOUKAVET SAMIH 
1799 BEACON ST Unit 1 
BROOKLINE, MA   02445 

SHAARI MITTEL 
309 BUCKMINSTER RD 
BROOKLINE, MA   02445 

CARLOS RIDRUEJO 
16 HOLLAND RD 
BROOKLINE, MA   02445 

  PAMELA LODISH 
120 SEAVER ST Unit C202 
BROOKLINE, MA   02445 

PAULA FRIEDMAN 
170 HYSLOP RD 
BROOKLINE, MA   02445 

ROGER LIPSON 
622 CHESTNUT HILL AVE 
BROOKLINE, MA   02445 

  RICHARD FREDKIN 
166 HYSLOP RD 
BROOKLINE, MA   02445 

SAMI ZELKHA 
228 DEAN RD 
BROOKLINE, MA   02445 

LYNDA ROSEMAN 
49 ACKERS AVE 
BROOKLINE, MA   02445 

  KATHLEEN O'CONNELL 
59 ACKERS AVE Unit 2 
BROOKLINE, MA   02445 

JESSE HEFTER 
653 CHESTNUT HILL AVE 
BROOKLINE, MA   02445 

SHARON SCHOFFMANN 
6 ELIOT CRES Unit 1 
BROOKLINE, MA   02467 

  PERRY GROSSMAN 
42 JAMAICA RD Unit 2 
BROOKLINE, MA   02445 

PHYLLIS O'LEARY 
16 JAMAICA RD Unit 2 
BROOKLINE, MA   02445 

BONNIE  BASTIEN 
32 OAKLAND RD 
BROOKLINE, MA   02445 

  NEIL WISHINSKY 
20 HENRY ST Unit 2 
BROOKLINE, MA   02445 

WILLIAM REYELT 
121 CHESTNUT ST 
BROOKLINE, MA   02445 

SASSAN ZELKHA 
1799 BEACON ST Unit 1 
BROOKLINE, MA   02445 

  SUSAN WISHINSKY 
20 HENRY ST Unit 2 
BROOKLINE, MA   02445 
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     BROOKLINE FIRE DEPARTMENT 
Town of Brookline Massachusetts 

 
 
 
 

FIRE DEPARTMENT 350 Washington Street 

 PO Box 470557 

John F. Sullivan   Brookline MA  02447-0557 

Chief of Department Tel: 617-730-2272 

 Fax: 617-730-2391 

 www.brooklinema.gov 

 

 

 

BROOKLINE FIRE DEPARTMENT  

M E M O R A N D U M 
 

 
 

Date: October 27, 2022   

 

To:   Charles Carey, Town Administrator  

                    Town of Brookline 

 

From: Todd Cantor, Deputy Chief 

Fire Prevention Division 

 

Re:             Approval for the Application to Transfer an All Alcohol Beverages Restaurant License 

 

The Brookline Fire Department has no objection to the Transfer of the All Alcohol Beverages License 

from Northsiders, LLC. d/b/a Sunset Cantina to Sunset Group LLC. d/b/a Sunset Cantina at 916 

Commonwealth Avenue. 
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Public Safety Building, 350 Washington Street, Brookline, Massachusetts  02445 

Telephone (617) 730-2249  Facsimile (617) 730-8454 

 

 

BROOKLINE POLICE DEPARTMENT 

Brookline, Massachusetts 
 

 

          JENNIFER PASTER 

    ACTING CHIEF OF POLICE 

 

 
TO:  Chief Jennifer Paster 

 

FROM:  Lt. John J. Canney  

   

DATE:  10/27/ 2022 

 

RE: Transfer of License All Kinds Liquor/ Common Victualler/ New Alternate  

Manager/Entertainment 

 

Chief, 

 

On behalf of Sunset Group LLC, d/b/a/ Sunset Cantina, 916 Commonwealth Ave. 02215, Andrea Perez 

requests a Transfer of License for All Kinds Liquor/Common Victualler /Entertainment License and New 

Manager of Record. 

 

The new applicants listed below, will purchase all outstanding shares of stock for a price of $612,500. 

Each party will obtain a 20% ownership. Each owner has contributed $140,000 to the creation of the 

company. Financial documents provided by Catarina Chang, Aldo Perez, and Jason Bautista support 

sufficient equity for the purchase. The sale is contingent upon the acceptance of the license transfer. 

 

 The requested hours of operation are Tuesday thru Thursday 4:00 pm to 1:00 am, Friday and Saturday 

4:00 pm to 2:00 am. The proposed hours fall within the parameters of the town’s liquor regulations. 

 

 

Catarina Chang                       20% Ownership Each             Aldo A Callejas     

                                                                         

                                                                  

                                                                

                                                                      

                                                                  

 

 

Andrea Perez                                                                         Jason Bautista 
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Public Safety Building, 350 Washington Street, Brookline, Massachusetts  02445 

Telephone (617) 730-2249  Facsimile (617) 730-8454 

 

 

 

                                                                                             

Kilder Cardona 

 

 

 

 

 

 

 

Both Catarina Chang and Aldo Callejas have an interest in liquor licenses in Boston. 

 

A lease has been assumed with an expiration date of 9/1/2023. A copy has been provided. 

An Insurance binder has also been provided with a 2 million aggregate limit. 

 

Catarina Chang will be the manager of record. Jason Bautista will be the listed alternate manager. 

 

A check of our Department Master Name record system does not revealed any contacts with any of the 

applicants. All applicants have submitted to the Brookline Police Department a full set of fingerprints for 

the purpose of conducting a criminal background check. 

 

There have not been any incidents located within the last 10 years that would disqualify any of the 

shareholders from obtaining a liquor license. 

 

The applicants are also requesting a new entertainment license to include Radio, Recorded Music, a Juke 

Box, Television, Dancing, Instrumental Music and Vocal Music. There are no residences abutting the 

location on Commonwealth Avenue that would be affected. 

 

 

I have sent the applicants a copy Town’s Sales of Alcoholic Beverages Regulations. I will meet with 

them at a later date to review the regulations and what is expected during an administrative inspection.  

 

At this time, I see no reason to oppose this transfer. 

 

   

  

Respectfully submitted, 

Lt. John J. Canney #15 
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Brookline Sidewalk Snow Removal By-Law Update 
 

Explanation of Warrant Article for November 2022 Special Town Meeting 
 

Submitted by: Abby Swaine, Marissa Vogt (TMM-P6), Kerri Ann Tester 
 

Summary This article would update the Town’s snow removal by-
law, which requires that property owners maintain 
abutting sidewalks “in a non-slippery condition suitable 
for pedestrian travel.” Notwithstanding this requirement, 
the Town receives several hundred complaints per year 
of impassable or dangerous conditions. The proposed 
changes would assist pedestrians by requiring that both 
residential and commercial sidewalks are more promptly 
cleared following a storm, and encourage compliance 
with the by-law by increasing fine amounts. 

Voting YES will … Update the Town’s by-law on “Removal of Snow and Ice 
From Sidewalks” (Article 7.7) to: 

1. Double the fines for the first violation assessed; 
2. apply larger fines for property owners responsible 

for clearing exceptionally long lengths of sidewalk; 
3. reduce the time period from 30 hours to 6 daylight 

hours following a storm’s end for owners of single- 
and two-family residential properties to clear their 
sidewalks; and 

4. clarify that curb ramps and portions of driveways 
crossing sidewalks must also be maintained in a 
clear and non-slippery condition. 

Voting NO will … Make no change to the Town’s snow removal by-law. 

Estimated financial 
impact on the Town of 
Brookline 

The financial impact is expected to be minimal. Currently 
the Town collects roughly $1,000 per year in snow 
removal fines. Increasing fine levels could increase the 
Town’s income by a few thousand dollars per year, 
especially if new categories of staff (e.g., parking 
enforcement officers) were authorized to issue warnings 
and tickets. However, since the goal is to improve 
compliance with the snow removal by-law, the amount of 
fines collected by the Town and the cost of enforcing the 
by-law ideally will decline over time. 

Conflicts of interest None. 
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1. Introduction 
 
Brookline’s public way includes over 149 miles of sidewalk and over 2,000 curb ramps1. 
According to the National Weather Service2, in a typical year, the Boston area receives 
over 40 inches of snowfall and experiences several months of daily temperatures at or 
near freezing. Inadequate snow removal makes sidewalks hazardous or completely 
impassable, particularly for users of wheelchairs, walkers, and strollers, so the Town 
must implement a robust and effective snow and ice removal policy. An unshoveled or 
icy stretch of sidewalk bordering a single property or driveway can deny use of the 
entire sidewalk to those with mobility challenges and other vulnerable pedestrians, 
forcing them to move onto the roadway along with motor vehicles, or double back to 
look for an accessible but much longer route. In fact, all pedestrians — and in particular, 
older adults and children — can find our Town’s sidewalks treacherous or impassable in 
winter, causing falls or conflicts with vehicles, potentially resulting in serious injury. 
 

  
Incompletely shoveled sidewalks are a hazard for all pedestrians, but particularly for seniors, 

children, and individuals who rely on wheelchairs, walkers, or strollers. 
 
Brookline’s current snow removal by-law (Article 7.7) places the responsibility for 
clearing sidewalks of snow and ice on abutting property owners. The current by-law 
states that sidewalks must be maintained in “a non-slippery condition suitable for 
pedestrian travel by clearing all snow and ice from a pathway at least thirty-six (36) 

 
1 2022 Brookline Transportation and Mobility Plan 
https://www.brooklinema.gov/DocumentCenter/View/29829/Brookline-Transportation--Mobility-Plan-
FINAL-02252022 
2 See for example https://www.weather.gov/wrh/climate?wfo=box 
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inches in width along the length of said sidewalk” and describes the fines that can be 
incurred for non-compliance with the by-law. However, despite these current 
requirements, the Town receives several hundred complaints per year of impassable or 
dangerous sidewalk conditions. This warrant article proposes several updates to the 
current by-law that will assist pedestrians by ensuring sidewalks are more 
promptly cleared following a storm and encouraging compliance with the Town’s 
snow removal policies. 
 
2. Analysis of sidewalk snow removal complaints and recommendations from 

the Pedestrian Advisory Committee 
 
Brookline’s Pedestrian Advisory Committee (PedAC) submitted to the Transportation 
Board on July 2, 2021 a memo entitled “Brookline sidewalk snow removal policies.”3 
This memo details the committee’s analysis of BrookONline complaints about snow and 
ice obstructing sidewalks, describes their public discussions with Department of Public 
Works leadership on these issues, and recommends ten changes to policies and 
practices for improving pedestrian safety and access for everyone to our public ways 
during the winter. Along with changes to DPW practices and resources, as well as 
public assistance & education, PedAC recommended several updates to the existing 
By-Law: 

● Decrease the time period following a storm’s end during which a property owner 
must clear their sidewalks. The current by-law allows for up to 30 hours for 
single-family residences and multi-family residences with up to 4 units. This 
means that sidewalks can be impassible for potentially an entire day. 
Additionally, such a lengthy compliance period can lead to even more prolonged 
and persistent impassibility and dangerous conditions: over time, the snow is 
compacted by commuters and children walking to/from school, then partly melts 
during higher daytime temperatures (or due to the application of snow melt), then 
re-freezes when temperatures drop overnight. Such compacted snow soon turns 
into thick slabs of hard-packed ice, which is significantly harder for property 
owners to remove--so encouraging prompt and early action to clear sidewalks 
will likely benefit property owners as well, in the long run. 

● Increase the fines for noncompliance. Incentivize compliance by ensuring that 
the cost of fines is higher than the market rate for hiring a snow removal service. 

● Clarify that DPW or other Town enforcement agents have the authority to levy 
fines for multiple or ongoing violations, both on subsequent days following the 

 
3 A Google doc containing the memo is readable at tinyurl.com/pedac2021snowmemo, or 
http://docs.google.com/document/d/1AHvzodvhdYxxEN04olGFJ-0xZiSUiK0u/ Note that the 
Transportation Board has not yet formally accepted the report nor endorsed its recommendations at a 
public meeting. 
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same storm event, and for repeated violations after later storms in the same 
season. This clarification gives the Town discretion to escalate fines for chronic 
noncompliance, while protecting a property owner who can show unforeseen 
incapacity or adversity from being fined hundreds of dollars for a single episode 
of unintentional noncompliance. 

● Assess larger fines for residences or businesses with exceptionally long 
stretches of sidewalk frontage.  

The PedAC made these recommendations after analyzing 9 years (2011 - Jan. 2021) of 
“unshoveled/icy” sidewalk complaints submitted to the Town through the BrookONline 
app. BrookONline lists 4,090 “unshoveled/icy sidewalk” complaints (an average of 450 
complaints per year) during that period. While BrookONline does not include complaints 
submitted to the Town by phone, email, in-person, etc., it does constitute a 
representative sample of such complaints, ranging from failure to clear snow and ice at 
all to areas where a property owner’s efforts have been insufficient to create and 
maintain safe passage in compliance with the by-law. 

 

 
Locations of more than 4,000 sidewalk snow complaints filed with BrookONline from 
2011 through Jan. 2021 (black dots) overlaid on a map of Brookline (Google maps). 
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Despite their short-lived and seasonal nature, complaints about unshoveled/icy 
sidewalks were the single most common type submitted through BrookONline over 
these nine years, representing 18 percent of all complaints on the app; 750 addresses 
have been the subject of more than one BrookONline complaint; 120 addresses have 
had more than 5 complaints; 460 addresses have had complaints in more than one 
year; and 120 addresses have had complaints in more than two years. 

Snow and ice clearance complaints have generally been increasing over time, 
underlining the timeliness and necessity for revisiting the relevant by-law at this point, to 
reinforce and ensure its success in addressing the well-documented needs and 
priorities of Brookline residents. Following the record snowfall in 2015, when the by-law 
was updated4 to allow immediate imposition of fines, the Town enjoyed relatively few 
complaints the following year in 2016. However, since 2017, the number of complaints 
has increased gradually each year and now consistently exceed those numbers prior to 
2015. Complaints tend to be clustered in commercial areas, and near schools and other 
popular destinations with high pedestrian traffic. The Town does clear 40 miles of 
sidewalks near schools and parks, but even after those areas are shoveled, curb cuts 
get buried by ongoing roadway plowing, and sidewalks crossed by driveways become 
obstructed by spillover from driveway clearing. 

 

3. Proposed updates: decrease compliance time and increase fines  
 
This warrant article is intended to improve compliance with the current by-law and make 
it more effective in preventing and remediating sidewalk hazards due to snow and ice by 
increasing the fine amounts for all property types, shortening the compliance window for 
one- and two-family properties, clarifying that “sidewalks” include curb ramps and areas 
where sidewalks and driveways intersect. The proposed changes to the snow removal 
requirements will benefit pedestrians, business owners, commuters, vulnerable users of 
the public ways, public transportation passengers, and property owners by ensuring that 
both residential and commercial sidewalks are cleared promptly following each storm. 
 
 
 
 

 
4 By-Law changes were approved via Warrant Article #12 of the May 2015 Town 
Meeting. See pages 199-218 in the certified markup files here: 
https://www.brooklinema.gov/DocumentCenter/View/20231/Certified-Mark-Up-of-
Combined-Reports--May-26-2015 
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Summary of current (top, in gray) and proposed (bottom, in bold) snow removal 
requirements for different property types/locations 

 
Property details Deadline: # 

daylight hours 
after storm end 

First offense Second offense Third and 
subsequent 

offenses 

Located in 
“Business and 
Industrial 
Districts” 

3 hours $100 $150 $200 

3 hours $200 $250 $300 

Multi-family 
dwellings  
(5+ units) 

3 hours $100 $150 $200 

Multi-family 
dwellings  
(3+ units) 

3 hours $200 $250 $300 

General 
requirement 
(including single 
family and 2-4 
family units) 

30 hours5 $50 $100 $100 

General 
requirement, 
including single 
family and 
2-family homes 

6 hours $100 $150 $200 

 

CURB RAMPS AND DRIVEWAY EDGES: 

This update to the by-law makes it clear that a sidewalk cannot be considered 
“passable” if a pedestrian encounters a barrier to accessing a crosswalk or intersection, 
or if piles of snow from a driveway obstruct the sidewalk, and that the abutting property 
owner is responsible for ensuring that snow and ice do not “maroon” any pedestrians in 
these or any other ways, nor force pedestrians into the roadway to mix with motor 
vehicle traffic outside of crosswalks and intersections. 

 

 
5 The current by-law just states “30 hours,” not daylight hours, for these properties. 
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COMPLIANCE PERIOD 

The current 30-hour time allowance for clearing sidewalks abutting all properties other 
than those in business/industrial districts or those classified as multi-family is excessive; 
it not only is unfair to those who need to use our sidewalks soon after a storm, but also 
often leads to whole blocks’ becoming hazardous or even impassable for weeks 
afterwards, thanks to uncleared and trampled snow melting and then re-freezing into 
hard-packed ice. Responsible property owners must enter each winter season equipped 
with a plan and the means to remove snow soon after it accumulates, regardless of 
whether they are present or away during a storm. For some, this will mean doing the job 
on their own, and for others, it will mean making advance arrangements with service 
providers or neighbors. Much like the proper storage and disposal of solid waste, timely 
and appropriate sidewalk clearance is a codified and necessary responsibility of 
property owners in the Town of Brookline, and it must be prioritized and enforced as 
such. 

The proposed changes will also include three- and four-unit residences within the 
category of multi-family dwellings, in terms of fine amounts and compliance periods. 
Triple-deckers and four-unit blocks are the most common type of housing in Brookline, 
especially in our many pedestrian-heavy neighborhoods. Including 3- and 4-unit 
properties in the multi-family category should significantly increase pedestrian safety in 
the winter, without adding an undue burden. Owners in such buildings have the means 
to work collectively to facilitate prompt and effective sidewalk clearance, either on their 
own or through a homeowner association-hired contractor. The goal of this proposed 
change is to encourage owners of Brookline’s many “smaller” multi-family properties 
(especially those with a poor record of compliance with the by-law in the past, and who 
until now may have had lackadaisical or otherwise ineffective communication and/or 
decision-making procedures) to redouble their efforts to work together, to ensure 
pedestrian safety on the sidewalks for which they are jointly responsible. 

FINE AMOUNTS 

In order to provide the necessary motivation for property owners, the cost of 
noncompliance must compare unfavorably with what they would otherwise pay for snow 
removal services. The PedAC’s analysis of complaint trends in the BrookOnline 
database suggests that fines were set too low in 2015 and have not kept up with 
inflation. Contracting costs for sidewalk snow removal in Brookline can vary greatly 
based on distance, depth, equipment, urgency, availability, and other factors.  

Fines for first offenses are increased in the by-law update more than fines for 
subsequent offenses, to motivate property owners to quickly learn from experience. 
Fines for all offenses must be set high enough minimize the likelihood of chronic 
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noncompliance, to safeguard pedestrians’ right to safe travel, and to reduce the 
likelihood that Town staff would need to be called upon to revisit the property multiple 
times. 

Finally, the proposed changes would also apply fines separately to each 30 meter (100 
foot) section of uncleared sidewalk. Most single-family and smaller multi-family 
residential lots are less than 30 meters in width so this change would only impact 
businesses or residences with exceptionally large frontages.  
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Author: Abby Swaine 10/24/22

Drawn from https://www.brooklinema.gov/851/Budget-Central 

Upshot: DPW is currently underfunded by at least $1m, and in no prior year has the purchasing power of 
DPW's budget been as low as it is now.

Fiscal Year Funding-Total 
(millions)

% Change 
over
Prior FY

Total Funding 
in 2022 dollars 
(adjusted for 
CPI change)

Funding—
Salaries

# FTEs

2001 11.47* n/a 19.09
2002 10.73 6.3 17.60
2003 11.41 6.3 18.29
2004 11.15 -2.3 17.43
2005 11.24 1.0 16.78
2006 11.53 2.6 16.87
2007 12.20 1.7 17.37
2008 12.41 .4 16.84
2009 12.61 1.6 17.33
2010 12.88 2.1 17.50
2011 12.77 -.9 16.71
2012 13.05 2.2 16.74
2013 13.49 3.4 17.10
2014 13.81 2.4 17.22
2015 14.07 1.9 17.55
2016 14.22 1.1 17.48
2017** 14.11 -.7 16.97
2018 14.46 2.4 17.00
2019 15.33 6.1 17.95
2020 15.65 2.0 17.85
2021*** 16.01 2.3 17.32
2022 16.67 4.1 n/a
2023

* Water and sewer budget ($13.31m) included in DPW budget ($24.78) this year only, so adjusted FY 
actual shown. See https://www.brooklinema.gov/DocumentCenter/View/5726/Final-Budget-Vote-of-
Town-Meeting-Article-8---Table-1-PDF

** Starting with the 2017 budget, actuals (versus amounts voted by Town Meeting) for FYs 2013-2016 
seem to have become available https://www.brooklinema.gov/DocumentCenter/View/8711/Sec-
II_FY17-Budget-Summaries-PDF. Breakdown under DPW is now by type of expense, rather than 
operations. Actuals for the four prior FYs seem to be updated every year, and change over what was 
reported in the prior year’s budget summary. Values entered here and below are the ones reported for 
the current FY in that year’s budget summary.

*** Starting in 2021, the method of calculating the DPW budget seems to have changed again. Also, the 
final budget entered here is from the “COVID” budget, reduced from the $16.75m in the original budget. 
See https://stories.opengov.com/brooklinema/published/zzCq4f0Hm
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Brookline Sidewalk Snow Removal By-Law Update 
Warrant Article 

 
 
Submitted by: Abby Swaine, Marissa Vogt (TMM-P6), Kerri Ann Tester 
  
To see if the Town will amend the Town’s General By-Laws, Article 7.7 “Removal of 
Snow and Ice From Sidewalks”, as follows: 
  

ARTICLE 7.7 
REMOVAL OF SNOW AND ICE FROM SIDEWALKS 

 
SECTION 7.7.1       BUSINESS AND INDUSTRIAL DISTRICTS 
 
In all Business and Industrial Districts, as defined and delineated in the Zoning By-law, 
the owner, or their agent, of any land abutting upon or contiguous to a sidewalk of a 
street shall cause said sidewalk to be maintained in a non-slippery condition suitable for 
pedestrian travel by clearing all snow and ice from a pathway at least thirty- 
six (36) inches in width along the length of said sidewalk within the first three (3) hours 
between sunrise and sunset after such snow and ice has come upon such sidewalk, 
and shall maintain said portion of sidewalk in a non-slippery condition by application(s) 
of sand and/or melting agents as may be necessary for this purpose. Corner and mid-
block curb ramps, and portions of driveways crossing sidewalks, are part of the 
sidewalk system, and shall likewise be maintained in a clear and non-slippery 
condition. The Commissioner of Public Works, or their designee, may grant a 
waiver from the terms of this Section 7.7.1 for good cause. 
      
SECTION 7.7.2       MULTI-FAMILY DWELLINGS 
 
The owner, or their agent, of any building designed or occupied as a residence by more 
than four three or more families or which contains more than four three or more 
dwelling units, as defined in the Zoning By-law, shall cause all sidewalks of a street 
which are contiguous to the land upon which the building is situated to be maintained in 
a non-slippery condition suitable for pedestrian travel by clearing all snow and ice from 
a pathway at least thirty-six (36) inches in width along the length of said sidewalk within 
the first three (3) hours between sunrise and sunset after such snow and ice has come 
upon such sidewalk, and shall maintain said portion of sidewalk in a non-slippery 
condition by application(s) of sand and/or melting agents as may be necessary for this 
purpose. Corner and mid-block curb ramps, and portions of driveways crossing 
sidewalks, are part of the sidewalk system, and shall likewise be maintained in a 
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clear and non-slippery condition. The Commissioner of Public Works, or their 
designee, may grant a waiver from the terms of this Section 7.7.2 for good cause. 
 
SECTION 7.7.3 GENERAL REQUIREMENT  
 
Except as set forth in Subsections (a) and (b) above, the owner, or their agent, of any 
land abutting upon or contiguous to a sidewalk of a street shall cause said 
sidewalk to be maintained in a non-slippery condition suitable for pedestrian travel by 
clearing all snow and ice from a pathway at least thirty-six (36) inches in width along the 
length of said sidewalk within thirty (30) hours of the cessation of each storm that results 
in the accumulation of snow and/or ice on such sidewalk within the first six (6) total 
hours between sunrise and sunset after such snow and ice has come upon such 
sidewalk, and shall maintain said portion of sidewalk in a non-slippery condition by 
application(s) of sand and or melting agents as may be necessary for this purpose. 
Corner and mid-block curb ramps, and portions of driveways crossing sidewalks, 
are part of the sidewalk system, and shall likewise be maintained in a clear and 
non-slippery condition. The Commissioner of Public Works, or their designee, may 
grant a waiver from the terms of this Section 7.7.3 for good cause. 
      
SECTION 7.7.4       NO ICE AND SNOW TO BE PLACED ON STREET 
      
No person, unless authorized by the Commissioner of Public Works, shall place, or 
cause to be placed, ice or snow upon any street of the Town.  Without limiting the 
generality of the foregoing, no person, unless authorized by the Commissioner of Public 
Works, shall place, or cause to be placed, ice or snow upon any sidewalk of the Town. 
 
SECTION 7.7.5       PENALTIES 
 
The violation of any provision of Sections 7.7.1 and 7.7.2 of this Article 7.7 shall be 
subject to a fine of $100.00 $200.00 for the first violation, $150.00 $250.00 for the 
second violation, and $200.00 $300.00 for the third and subsequent violations in any 
fiscal year. The violation of any provision of Section 7.7.3 of this Article 7.7 shall be 
subject to a fine of $50.00 $100 for the first violation, and $100.00 $150 for the second 
violation, and $200 for the third and subsequent violations in any fiscal year. The 
Commissioner of Public Works, or other authorized agent of the Town, shall have 
the discretion to impose fines for second, third, and subsequent violations on 
successive periods of at least 24 hours’ duration within the same snow event, 
and/or for subsequent snow events within the same season. Each thirty (30) 
meter section of sidewalk, or portion thereof, that is found to violate any 
provision of Sections 7.7.1, 7.7.2, or 7.7.3 of this Article 7.7 shall be considered a 

13.A.

Page: 281



separate violation of this Article. One or more violations of any provision of Section 
7.7.4 of this Article 7.7 shall be subject to a fine of $250.00 for each violation. 
      
SECTION 7.7.6  COMPLIANCE DELAY 
 
Depending upon the severity of a storm and other factors, the Commissioner of Public 
Works may delay the period for compliance with Sections 7.7.1, 7.7.2, or 7.7.3 of this 
by- law. In the event of initiating a compliance delay, the Commissioner of Public Works 
shall post a notice prominently on the Town of Brookline’s Internet home page and 
make other good faith efforts to notify the public, including, but not limited to, social 
media outlets, the cable access television station, e-mail list serves, and the emergency 
telephone notification system. 
      
SECTION 7.7.7        ANNUAL REPORT 
 
The Select Board shall include in the Annual Report of the Town a summary of the 
Town’s efforts and results during the past year in implementing Sections 7.7.1, 7.7.2, or 
7.7.3, including, but not limited to, public education, enforcement and assistance to 
owners. 
 
Or act on anything relative thereto. 
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Brookline in winter can be beautiful, as this slide shows…and temporary inconvenience 
due to freshly fallen snow is to be expected. But when snow is not promptly removed, it 
gets trampled, melts and then freezes again, and becomes a hazard and a barrier to 
pedestrians. To illustrate…

1
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One property can make a whole block impassible. A stroller or shopping cart would get 
mired, and a WC user would have to turn around.

2
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Owners often ignore transitions between their properties and others’, or with the public 
way, marooning pedestrians. Frozen berms of uncleared snow can make crossing an 
intersection dangerous even for nimble pedestrians, and impossible for others, long after 
other snow has melted.

3
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All these photos show the lingering effects of not removing snow or doing it badly. They 
weren’t taken 3 hours or even 30 hours after a storm– they were taken days and weeks 
later. We need to deal better with the realities of New England weather and our dense 
street networks, or admit that we’re only a “fair weather” walkable community. 

4
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Data on over 4,000 unshoveled/icy sidewalk complaints submitted through BrookONline 
over a nine-year period, analyzed by the PedAC, show: 
• That they represent 18 percent of all complaints, despite their seasonal nature.
• That 750 addresses have had more than one BrookONline complaint, 120 addresses 

have had more than 5 complaints, 460 addresses have had complaints in more than 
one year, and 120 addresses have had complaints in more than two years.

This is evidence that residents care about this issue very much, and that we need stronger 
and smarter rules to deal with the realities of our climate and with deadbeat property 
owners.

Predictably, complaints are more numerous in North Brookline, due to dense
neighborhoods, commercial attractions, and more reliance on walking than driving. But 
even if we could assume that residents in South Brookline don’t face snow barriers, or 
don’t want to walk much in winter, it wouldn’t be fair to apply a lesser standard for 
pedestrian mobility in one part of town vs another.
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Currently, in neighborhoods with single and 2-, 3-, and 4-family homes, sidewalks can 
remain impassable for up to two days… days when kids could otherwise walk to school, 
workers could reach transit stops, worshippers could walk to temple, elders could go 
shopping… and so on.

6
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The proposed by-law amendment would recapture some lost freedom. 

In areas where triple-deckers and other multi-unit dwellings predominate, sidewalks 
should be passable by the after-school commute (if the storm ends by noon).

In areas where single- and 2-family homes line the streets, sidewalks could be passable by 
the after-school commute (if the storm ends overnight), but otherwise at least by walk-to-
school time the following morning.

Why give one- and 2-family homes more time? They tend to cluster in less dense 
neighborhoods, where fewer potential pedestrians live. Also, those who share a property 
with two or more other households can share duties and expenses, making brisk 
turnaround more feasible.

7
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Our landscape is dominated by one-and two-unit homes more than we might assume.

8
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This is what the amended version of the WA proposes. Gray cells show what we have currently. 
Those compliance periods and fine structure shaded in grey have been in place since May 2015. At 
that juncture, the Board of Selectmen, Advisory Committee, and Town Meeting agreed to eliminate 
the automatic “Warning” step of enforcement for 1-4 family units, establish escalating fines for 
second, third and subsequent violations, and increase penalty amounts.

We filed this amendment because it became clear at the Oct 12 Ad Hoc AC committee hearing that 
the dramatic narrowing of the compliance window in the original WA for dwellings with fewer than 
5 units– from 30 hours to 6 daylight hours (for 1 & 2 unit residences) or 3 hours (for 3 & 4 unit 
dwellings)-- caused much angst due to concerns about contractor availability, Sabbath prohibitions, 
senior fitness, and re-clearing areas blocked again by DPW plow passes.

We also responded to concerns that before fines are dramatically (as opposed to moderately) 
increased, at least for first offenses, DPW should test the deterrent effect of current fine levels by 
doing more enforcement. 

This framework, compared to the one originally proposed, risks more overnight freezing of 
accumulations, but not nearly as much as does 30 hours. It raises First Offense fines only by the rate 
of CPI inflation (25% since 2015), but keeps the steeper escalation of fines for subsequent offenses.

9
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Interestingly, we have heard no objections to the new language that making it clear that
curb ramps and driveway transitions are part of the property owner’s responsibility. They 
are recognized as the means by which a pedestrian reaches and leaves an owner’s 
frontage.

DPW has the power to forego enforcement in all owner categories in extenuating 
circumstances.

The bodies involved in the 2015 update, including the Advisory Committee, noted that 
scofflaw repeat offenders are a source of frustration. The proposed 2022 amendments 
explicitly allow for escalating fines to be applied within a snow event, or across snow 
events within a season.

As in 2015, it is necessary seven years later to adjust fine amounts to make the cost of 
non-compliance more equivalent to the cost of compliance, especially for large properties 
whose frontages are lengthy.

10
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We note a couple of nearby examples of more stringent standards that what is currently 
on the books for Brookline.

In Boston, every property must clear snow within 3 hours, and passageways must be 
wider. Curb ramps are included. For residential buildings up to 16 units, the fine is 
$50/day; for more than 16, $100/day. Commercial fines are $200/day.

11
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Cambridge is specific about ice, and somewhat more lenient about snow– all properties 
must comply within 12 hours for daytime snowfall and by 1 pm for overnight snowfall. 
Curb ramps are included and 36” wide is the standard. Fines are $50/day. Vulnerable 
pedestrians are prioritized.

12
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Every commenter thus far has acknowledged that providing accessible sidewalks year-
round is a moral priority. Only the degree of altruism required of individuals is at issue.

Individuals who have difficulty performing or formally contracting for sidewalk snow 
removal have the low-cost Shovel Our Snow program option already, and we will promote 
that. We hope to interest the Council on Aging and BHS to team up on a FREE student 
shoveling service for seniors and others who are unable to shovel, modeled on the existing 
grocery shopping program.

14
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We can do better, and we should. 

15
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This what the original WA proposed.

17
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Brookline Department of Public l[orks
Snow & Ice Control

Sidewalk Tractors

VEHICLE # TYPE OF'VEHICLE
YEAR

PURCIIASED
PURCHASE

PRICE
REPLACEMENT

cosr
REPLACEMENT

YEAR
CONDITION

RATING

357

358

360

361

362

363

364

365

366

Trackless Municipal Tractor

Holder Cc4.70 Sidewalk Tractor / Sander

Holder C9700H Sidewalk Tractor/Sander

Bombardier SW48CS Sidewalk Tractor/Sander

Bombardier SW48CS Sidewalk Tractor/Sander

Bombardier SW4BCS Sidewalk Tractor/Sander

Holder C9700H Sidewalk Tractor/Sander

Bombardier SW4S Sidewalk Tractor/ Sander

Trackless Municipal Tractor

2018

2010

1999 -
20L4

1994 -
20t4

1999 ^
2008

20L8

t27,825

110,000

57,973

i20,000

51,190

120,OOO

57,913

100,000

126,875

199,000

171,000

156,900

187,000

t47,600

187,000

747,800

156,000

199,000

2033

2025

2022

2029

202t

2029

2020

2023

2033

Good

Good

Poor

Good

Poor

Good

No Reverse Gear

Good

Good

A, ol F"l.r.. 2 Ci8
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Brookline Sidewalk Snow Removal By-Law Update 

Warrant Article 

 

 

Submitted by: Abby Swaine, Marissa Vogt (TMM-P6), Kerri Ann Tester 

  

VOTED that the Town amend the General By-Laws, Part VII “Streets and Ways”, Article 

7.7 “Removal of Snow and Ice From Sidewalks”, as follows (additions are underlined, 

deletions are denoted by strikethrough): 

  

ARTICLE 7.7 

REMOVAL OF SNOW AND ICE FROM SIDEWALKS 

 

SECTION 7.7.1       BUSINESS AND INDUSTRIAL DISTRICTS 

 

In all Business and Industrial Districts, as defined and delineated in the Zoning By-law, 

the owner, or their agent, of any land abutting upon or contiguous to a sidewalk of a 

street shall cause said sidewalk to be maintained in a non-slippery condition suitable for 

pedestrian travel by clearing all snow and ice from a pathway at least thirty- 

six (36) inches in width along the length of said sidewalk within the first three (3) hours 

between sunrise and sunset after such snow and ice has come upon such sidewalk the 

cessation of each storm that results in the accumulation of snow and/or ice on 

such sidewalk, and shall maintain said portion of sidewalk in a non-slippery condition 

by application(s) of sand and/or melting agents as may be necessary for this purpose. 

Corner and mid-block curb ramps, and portions of driveways crossing sidewalks, 

are part of the sidewalk system, and shall likewise be maintained in a clear and 

non-slippery condition. The Commissioner of Public Works, or their designee, 

may grant a waiver from the terms of this Section 7.7.1 for good cause. 

      

SECTION 7.7.2       MULTI-FAMILY DWELLINGS 

 

The owner, or their agent, of any building designed or occupied as a residence by more 

than four families or which contains more than four dwelling units, as defined in the 

Zoning By-law, shall cause all sidewalks of a street which are contiguous to the land 

upon which the building is situated to be maintained in a non-slippery condition suitable 

for pedestrian travel by clearing all snow and ice from a pathway at least thirty-six (36) 

inches in width along the length of said sidewalk within the first three (3) hours between 

sunrise and sunset after such snow and ice has come upon such sidewalk the 

cessation of each storm that results in the accumulation of snow and/or ice on 

such sidewalk, and shall maintain said portion of sidewalk in a non-slippery condition 
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by application(s) of sand and/or melting agents as may be necessary for this purpose. 

Corner and mid-block curb ramps, and portions of driveways crossing sidewalks, 

are part of the sidewalk system, and shall likewise be maintained in a clear and 

non-slippery condition. The Commissioner of Public Works, or their designee, 

may grant a waiver from the terms of this Section 7.7.2 for good cause. 

 

SECTION 7.7.3 GENERAL REQUIREMENT  

 

Except as set forth in Subsections (a) and (b) above, the owner, or their agent, of any 

land abutting upon or contiguous to a sidewalk of a street shall cause said 

sidewalk to be maintained in a non-slippery condition suitable for pedestrian travel by 

clearing all snow and ice from a pathway at least thirty-six (36) inches in width along the 

length of said sidewalk within thirty (30) twelve (12) hours of the cessation of each 

storm that results in the accumulation of snow and/or ice on such sidewalk or before 

noon on the day following the cessation of a storm that ends after 12 noon, and 

shall maintain said portion of sidewalk in a non-slippery condition by application(s) of 

sand and or melting agents as may be necessary for this purpose. Corner and mid-

block curb ramps, and portions of driveways crossing sidewalks, are part of the 

sidewalk system, and shall likewise be maintained in a clear and non-slippery 

condition. The Commissioner of Public Works, or their designee, may grant a waiver 

from the terms of this Section 7.7.3 for good cause. 

      

SECTION 7.7.4       NO ICE AND SNOW TO BE PLACED ON STREET 

      

No person, unless authorized by the Commissioner of Public Works, shall place, or 

cause to be placed, ice or snow upon any street of the Town.  Without limiting the 

generality of the foregoing, no person, unless authorized by the Commissioner of Public 

Works, shall place, or cause to be placed, ice or snow upon any sidewalk of the Town. 

 

SECTION 7.7.5       PENALTIES 

 

The violation of any provision of Sections 7.7.1 and 7.7.2 of this Article 7.7 shall be 

subject to a fine of $100.00 $125.00 for the first violation, $150.00 $250.00 for the 

second violation, and $200.00 $300.00 for the third and subsequent violations in any 

fiscal year. The violation of any provision of Section 7.7.3 of this Article 7.7 shall be 

subject to a fine of $50.00 $75 for the first violation, and $100.00 $150 for the second 

violation, and $200 for the third and subsequent violations in any fiscal year. The 

Commissioner of Public Works, or other authorized agent of the Town, shall have 

the discretion to impose fines for second, third, and subsequent violations on 

successive periods of at least 24 hours’ duration within the same snow event, 
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and/or for subsequent snow events within the same season. Each 100-foot 

section of sidewalk, or portion thereof, that is found to violate any provision of 

Sections 7.7.1, 7.7.2, or 7.7.3 of this Article 7.7 shall be considered a separate 

violation of this Article. One or more violations of any provision of Section 7.7.4 of 

this Article 7.7 shall be subject to a fine of $250.00 for each violation. 

      

SECTION 7.7.6  COMPLIANCE DELAY 

 

Depending upon the severity of a storm and other factors, the Commissioner of Public 

Works may delay the period for compliance with Sections 7.7.1, 7.7.2, or 7.7.3 of this 

by- law. In the event of initiating a compliance delay, the Commissioner of Public Works 

shall post a notice prominently on the Town of Brookline’s Internet home page and 

make other good faith efforts to notify the public, including, but not limited to, social 

media outlets, the cable access television station, e-mail list serves, and the emergency 

telephone notification system. 

      

SECTION 7.7.7        ANNUAL REPORT 

 

The Select Board shall include in the Annual Report of the Town a summary of the 

Town’s efforts and results during the past year in implementing Sections 7.7.1, 7.7.2, or 

7.7.3, including, but not limited to, public education, enforcement and assistance to 

owners. 

 

Or act on anything relative thereto. 
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Responses to Advisory Committee – 
Warrant Article Questionnaire 

Goals & Benefits (Briefly, or send a separate file): 

a. What is the intended policy 
goal of the proposed Warrant 
Article? 

The goal of this By-Law amendment is to ensure 
year-round, minimally interrupted access to public 
sidewalks for all pedestrians, by requiring that both 
residential and commercial area sidewalks are 
promptly and adequately cleared following a storm. 
The updated fine structure better incentivizes 
property owner compliance; shortens overly long 
compliance periods to comport with the New 
England daily freeze-thaw cycle (thereby avoiding 
“frozen-in-place” obstructions that persist for days 
and weeks); and makes it clear that providing access 
to curb cuts at intersections and crosswalks is an 
essential component of sidewalk usability. See the 
warrant article Explanation for further details. 

b. Why is this important for 
the Town? 

Notwithstanding the By-Law update in 2015, resident 
complaints lodged via BrookOnline average 450 per 
year and are increasing year over year. Passable 
sidewalks for residents and visitors are consistent 
with the Town’s priorities for pedestrian safety, 
healthy transportation (walking, including to/from 
transit), Safe Routes to Schools, age-friendliness, 
and equity (ADA compliance, and mobility for those 
who cannot own/operate a motor vehicle). 

c. Is this something that the 
Town should do, especially if 
there are State or Federal 
resources dedicated to the 
issue? 

No non-municipal resources are available. The Town 
plows 42 miles of sidewalks near schools, parks and 
commercial centers in addition to those abutting 
Town property. Since Proposition 2 ½, and more 
recently due to the need to plow curb-to-curb prior 
to school start time to accommodate increased 
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onstreet BPS teacher permit parking, the Town has 
been unable to take on more responsibility. This will 
continue for the foreseeable future, due to budgetary 
and workforce constraints. 

d. How does the policy goal 
and the proposed action solve 
a problem? Does it provide a 
new benefit, or extend some 
existing benefit? 

Currently, a substantial subset of Brookline 
residents – parents pushing strollers, 
schoolchildren, elderly or frail persons, commuters 
using MBTA or shuttle services, and wheelchair 
users– are effectively disenfranchised or endangered 
by being unable to safely use segments of the public 
sidewalk network for days or weeks after snowfalls. 
Commutes for Brookline’s essential workers (such as 
child care providers, in-home helpers, nursing 
home/personal care aides, and retail employees) who 
have no choice but to travel by public transit are 
lengthened and made much more treacherous by 
icy, bumpy, narrowed sidewalks for weeks at a time 
each winter. The existing By-Law is intended to 
prevent these hazards but consistently fails to do so,  
because the current incentive structure is 
inadequately motivating, and compliance periods are 
too long (i.e., the current 30-hour wait period for 
most residences allows for one or more overnight 
melt-freeze cycles). 

e. Could Town staff or a Town 
Board or Committee address 
the issue effectively without 
action by Town Meeting? 

No. DPW has made it clear that they cannot, under 
foreseeable budgetary, staffing, workload and hiring 
constraints, take on plowing any more of Brookline’s 
149 miles of sidewalks and 2,000 curb ramps. Policy 
and educational approaches alone cannot adequately 
motivate where individuals’ personal interests in 
saving money (on for-hire snow removal) and time 
(needing to clear the sidewalk at inconvenient times, 
or to make arrangements for others to do so) are 
strong. Standards and incentives in the existing 
bylaw have failed to ensure access for vulnerable 
users of the public walkways, in particular in 
residential areas where 1-4 unit properties 
predominate. 
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General questions 

a. Why is the proposed 
solution workable and 
effective? 

The amendments build upon and strengthen an 
existing framework without calling for drastic 
changes in practices and responsibilities. 

b. Is there a financial benefit 
from the proposed solution? 

Neutral. 

c. Who will benefit and who 
might not benefit from the 
proposed action? 

A wide variety of residents who need or want to walk 
through neighborhoods in the winter, the frailest or 
most mobility-challenged of whom otherwise 
become “shut-ins,” will benefit. Residents who 
currently do not hire individuals or companies to 
clear snow, because they can get around to and 
manage the task themselves within the 30-hour 
window, may have to spend money or trade favors 
with neighbors to get the job done sooner. 

d. What are the perceived 
pros and cons, both in the 
short and long term? 

Support of this WA and compliance with the 
amended bylaw, as it exists and as amended, 
requires property owners to look beyond their 
personal interests and wishful thinking, toward 
improving community conditions. 

e. What research on the topic 
supports or does not support 
the proposed article? 

“Exploring Winter Community Participation Among 
Wheelchair Users” 
(https://www.ncbi.nlm.nih.gov/pmc/articles/PMC473
2417/) 
 
“Unshovelled sidewalks isolate people with 
disabilities, accessibility consultant says” 
(https://www.cbc.ca/news/canada/british-
columbia/snow-clearing-disabilities-1.6306449) 
 
“Snow-covered sidewalks create mobility barriers 
for seniors, people with disabilities” 
(https://www.ideastream.org/news/snow-covered-
sidewalks-create-mobility-barriers-for-seniors-
people-with-disabilities) 
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“Clear Curb Cuts - Meet Amy” 
https://walkboston.org/what-we-do/snow/  

f. What alternatives to the 
proposed action were 
considered? 

The current bylaw has been in effect for seven years 
now and has not solved the problem. DPW managers 
presented with this proposed amendment have 
voiced support for it, and made it clear that the 
Town cannot entertain taking on clearing additional 
sidewalk miles. Ideally, the deadline for removing 
snow from sidewalks and curb cuts should be by the 
time children are walking to or home from school 
(depending on when the storm ends), but a six-hour 
window was chosen as more manageable for single- 
and two-family dwellings where responsibility 
cannot be as easily shared among households. 

Impacts 

Consider the impact on…  ● Town infrastructure: The existing bylaw already 
requires enforcement by the DPW. 
 

● Residents: Residents who currently tend to delay 
shoveling (until 1-2 melt-freeze cycles have 
taken place, and the snow is packed solid) will 
need to make arrangements for their sidewalks 
to be cleared for pedestrians in a more timely 
manner. Several options exist to help with this. 
○ The majority of residents will simply 

prioritize clearing their sidewalks themselves 
in a more timely way. During a high-volume 
or long-duration storm, this may require 
more than one episode of shoveling. 

○ Some residents may choose to hire someone 
else to clear their sidewalks in a timely 
manner. For example, the Recreation 
Department’s “Shovel Our Snow” program 
connects local teens with residents who will 
pay them a reasonable fee for shoveling 
before and after school – or during the day, if 
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school is canceled after a storm. 
○ A minority of residents who are physically or 

financially unable to do the work themselves 
may ask friends, family or neighbors to help, 
or they may register with a program that 
connects them with volunteers who will 
assist free of charge.  

○ Residents in properties with an owners’ 
association may choose to hire someone (or a 
service) to clear their sidewalks.  

○ Residents (especially those in multi-unit 
buildings or row homes) may choose to 
cooperate to either come up with a rota of 
resident shovelers, or to hire someone to 
clear shared lengths of sidewalk in a timely 
manner. Those who organize a rota may 
decide to acquire and share a snow-blower. 

○ According to our research, snow removal 
companies sometimes charge hefty fees, 
particularly for those who have not made 
advance arrangements ($180-350 per storm, 
depending on many factors including length 
or area to be cleared), but local teens and 
other individuals are much more reasonable 
(e.g., $60 per storm for an adult, or $20 per 
hour for a middle/high school student). 
 

● The environment: Sidewalks that are cleared of 
snow require less treatment with salt and other 
types of snow melt, which can harm adjacent 
vegetation, dogs’ paws, and water quality. 
 

● Employers: Local businesses and institutions 
will certainly benefit from the Town having 
accessible sidewalks everywhere and for 
everyone, enabling staff, shoppers and clients to 
access stores and services sooner and more 
easily after each storm. Refer to BrooklineCAN’s 
“Monitoring sidewalks in commercial areas after 
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winter storms” campaign: 
https://www.brooklinecan.org/livable_communi
ty.html 
 

● Others: Local teens and freelance shovelers will 
benefit from increased income, as more 
residents hire them to help keep their sidewalks 
clear for pedestrians in a more timely manner. 
 

● The primary beneficiary of this WA, of course, is 
the Town’s many, many users of the public 
sidewalks–especially those with wheelchairs, 
strollers, canes, other mobility devices, medical 
conditions, visual problems that make stumbling 
over unexpected barriers more likely, or frailty. 
Under current conditions, countless people are 
forced to stay home as “shut-ins” for days or 
even weeks each winter, putting them at severe 
risk of isolation and other dangers. See the 
response to (e.) Under “General Questions,” 
above. 

Are there potential adverse 
effects from positive action 
on the article by Town 
Meeting? 

Town staff in the departments currently tasked with 
ensuring compliance with the snow removal By-Law 
(DPW, Public Health, Police, and Building) would 
likely need to field calls and consider appeals from 
property owners who receive citations. If 
responsibility to enforce could be consolidated (say, 
to the Police Dept, for implementation by parking 
control officers, who already issue tickets for 
vehicles improperly parked during snow 
emergencies), this burden could be reduced and 
streamlined. 

Consider town priorities and 
allocation of funding.  
● What amount of funding 

might be required to 
start and maintain the 
proposed action?  

No funding is required, and there is no impact on 
capital or operating budgets. 
 
Currently, the Town collects roughly $1,000 per year 
in snow removal fines. In the short term, raising fine 
levels as proposed could increase the Town’s income 
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● What is the source of 
those funds? 

● How does the proposed 
article fit within the 
operating and/or capital 
budgets? 

by a few thousand dollars per year. If inspections 
and enforcement were streamlined by consolidating 
responsibility with parking control officers as 
described just above, more fines might be assessed. 
However, we expect that experience and education 
will increase compliance, and render any significant 
revenue increase  temporary. 

How does the proposed 
article and implementation 
impact the Town 
administration and staff 
priorities? Will a department 
either need to divert staff 
from an existing program, 
subcontract the work or add 
staff? 

The existing bylaw already requires enforcement by 
the Town, so no additional burden on staff is 
anticipated. In fact, with more effective snow 
clearing by property owners who comply with the 
amended By-Law, fewer residents will complain 
about impassable sidewalks to DPW, and DPW will 
be called out less often to create access along 
sidewalks and at curb cuts. 

Who will be responsible for 
implementing the action that 
a favorable vote will require? 
Has the petitioner consulted 
with those participants? 

DPW has the lead, and we have consulted with 
Commissioner Erin Galantine and Director of 
Highway & Sanitation Kevin Johnson. Both said they 
have no objection to these proposed amendments, 
and voiced cautious optimism that they could be 
beneficial if accompanied by education, and if 
possible with a streamlined enforcement process. 
They expressed some concern that proposing the 
amendments would trigger a fresh call for DPW to 
plow more (or all0 Town sidewalks, and offered a 
robust list of reasons why that is not possible. For 
many of the same reasons, it appears infeasible to 
address noncompliance by having DPW staff or 
contractors clear snow at the offending property, 
then charge the owner for it. 

Community Outreach 

a. What steps has the 
petitioner taken to assure 
that interested parties were 
notified and provided an 

We have consulted so far with: 
● Pedestrian Advisory Committee 
● Brookline CAN Livable Community Advocacy 

Committee 
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opportunity to participate in 
the preparation of the 
proposed article? 

● DPW leadership 
● Commission on Disability 
● Town Meeting Member Listserv 

DPW Commissioner Galantine confirmed that 
should the bylaw pass, DPW would include 
information for the general public on the new 
requirements in their annual “Winter Guide” mailing 
to all Brookline addresses. 

b. Are there are Town Boards 
or Committees that might be 
consulted? 

We are scheduled to ask for endorsement from: 
● Commission on Disability (Oct 12) 
● Pedestrian Advisory Committee (Oct 13) 
● Transportation Board (Oct 19) 
● Brookline Safe Routes to Schools network (Oct 

20) 
● Select Board (TBD) 

c. If another board or 
committee has considered 
the action of the proposed 
article, please include a 
summary of the discussion 
and outcome. 

All are pending. 

Prior Articles 

Do you know whether Town 
Meeting previously 
considered any Warrant 
Articles that address the 
same or similar topic? If so, 
do you know what the 
outcome was? 

The Snow Removal By-Law was last amended at May 
2015 Town Meeting, primarily to increase fines. 
(Start at p. 220 of 
https://www.brooklinema.gov/DocumentCenter/Vie
w/7589/May-26-2015-Annual-Town-Meeting-
Combined-Reports-With-Supplements-PDF) 
To our knowledge, no Warrant Articles have been 
considered since 2015 until the present time. 

How does the proposed 
article differ from ones that 
were previously considered? 

Modifies the duration of compliance periods, 
definition of “multi-family” category, and fine 
amounts, and clarifies that the sidewalk network 
includes curb cuts that enable pedestrians to cross 
the street. 
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Is there new information or 
are there new circumstances 
to support raising an issue 
that was previously  
considered by Town Meeting? 

Analysis of BrookOnline data on snow clearance 
complaints by members of the public is now 
available and has been analyzed by the Pedestrian 
Advisory Committee. In July 2021, the Committee 
submitted a report on this data and a set of 
recommendations entitled “Brookline sidewalk snow 
removal policies” to the Transportation Board. 

Other Information 

Anything else you would like 
the subcommittee to know? 

Only that we’re not doing this for fun, nor do we 
think that dealing with snow and the rest of winter’s 
rigors is easy. We’re in this because we care deeply 
about the quality and accessibility of Brookline’s 
shared public resources, and the safety of our 
residents as pedestrians. This WA intends to 
strengthen and more fairly apportion the 
responsibility we all share in preserving these public 
goods. 
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November 15, 2022 Special Town Meeting
23-1

__________
ARTICLE 3

______________
TEWENTY-THIRD ARTICLE

Submitted by:  Anthony Ishak TMM1, Sassan Zelkha TMM14, Sean Lynn-Jones TMM1, 
Charles Swartz TMM9, Kimberly Richardson TMM2, Kate Silbaugh TMM1, Don 
Weitzman TMM8, Carolyn Goodwin TMM8, John Margolis TMM7

To see if the Town will: 

A) Appropriate additional funds to the various accounts in the fiscal year 2023 budget or 
transfer funds between said accounts;

B) And determine whether such appropriations shall be raised by taxation, transferred from 
available funds, provided by borrowing or provided by any combination of the foregoing; 
and authorize the Select Board, to apply for, accept and expend grants and aid from both 
federal and state sources and agencies for any of the purposes aforesaid

C) Appropriate $175,804 (23 Big Belly Double Station with CLEAN software at a cost of 
$6,948 per unit +$16,000 shipping), to be expended under the direction of the 
Commissioner of Public Works to address the current rat infestation and wait list for 
requests and/or replacement of waste containers

D) Appropriate $130,000, to be expended under the direction of the Commissioner of 
Public Works, for a compacting trash vehicle

E) Appropriate $82,844 for a MEO3 position ($29.39 / hour x 40 hours x 52.2 weeks = 
$61,366.32 + 35% = $82,844) to fulfill the tasks of replacement and maintenance related 
to the above equipment

Or act on anything relative thereto.

________________

PETITIONER’S ARTICLE DESCRIPTION

The objective of this resolution is two-fold:
1. To address the current shortage of waste containers exacerbating the current rat 

infestation issues in public areas
2. To prevent/reduce future infestations from occurring while also helping to reduce 

littering and promote cleanliness in our public spaces and residential areas

Rats are a well-known public health risk as they carry bacteria that can cause illness. 
Aside from physical health risks, rats can also impact mental health by causing anxiety and 
instilling fear in people. In some cases, fear can impact proper discarding of waste since 
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November 15, 2022 Special Town Meeting
23-2

people are afraid of going near dumpsters and waste bins where rat sightings are frequent. 
They also can cause damage to food which leads to waste (impacting people during a time 
of inflated costs) along with infrastructure and environmental damage. Recent studies show 
an increase in rat infestation in urban areas from Chicago to Sydney and extending to 
neighboring towns during the pandemic. Here in Brookline, the Department of Public 
Works (DPW) has seen a four-fold increase in rat-related complaints in calendar year 2022 
(as of 8/25/22) as compared with 2019.  This is likely an underestimate as it does not 
include complaints to other departments. The infestation has created enough alarm to 
warrant DPH notices on June 14 and August 1st. There have been numerous reports through 
BrookOnline, posts on social media, and frequent reports to Town Meeting Members 
(TMM) from constituents regarding property destruction and concerns about public health. 

The increase is attributed, among other factors, to more people congregating in our 
public parks and open spaces without a sufficient supply of trash containers, along with 
rats reallocating during the pandemic due to a shift in food sources when restaurants closed. 
Dumpsters and waste containers that do not close properly are another cause.  Town 
Departments have been unable to keep up with this rapid infestation, and have actually 
considered removing waste bins in some cases since rats can get into them, compounding 
the problem. This can lead to additional scattering of garbage and waste, thereby 
exacerbating the cycle of rat population growth. 

This article seeks to address one of the immediate needs (23 bins identified by 
DPW’s Parks and Open Space Division) during the current rat infestation, while allowing 
time to address the broader need for replacement of nearly 80 waste containers across the 
Town. By replacing open bins in the most impacted areas over the winter, we can help to 
reverse the rat population growth and slow the destruction of property and invasive burrows 
that occurred over the past 2.5 years. The purchase of Big Belly waste containers should 
free up additional resources to address other needs. Currently, these waste bins are 
considered the best option for disposal of trash. 

Town employees need additional support to prevent burnout and allow for proper 
containment of the rat population. Consequently, this warrant article seeks to add at least 
one employee to help with this task. 

There are many other steps that are needed such as property owners securing and 
storing their trash properly and to eliminate rat habitats and DPH enforcing bylaws 
aggressively, but this is one solution to a multi-prong approach.  We recognize that funds 
are limited and that this warrant article starts with a specific program that can be 
implemented without hiring many new staff persons. More could and should be done as 
additional resources are identified.

We discussed this proposal with DPW and Department of Public Health prior to 
submission to identify the resources they most urgently need to help with controlling and 
resolving the rat infestation problem. The costs were based on estimates from DPW’s Parks 

13.A.

Page: 331



November 15, 2022 Special Town Meeting
23-3

and Open Spaces Division. We are using this warrant article to allow for proper discussion 
and identification of resources in a timely manner prior to Town Meeting. This is preferable 
to the alternative of a last-minute budget amendment which might cause confusion based 
on the current deadline for consideration, which is 10 days prior to convening Town 
Meeting.  

____________________________________
SELECT BOARD’S RECOMMENDATION

-------------------------
____________________________________________
ADVISORY COMMITTEE’S RECOMMENDATION

                                 

XXX
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REVISED EXPLANATION FOR WARRANT ARTICLE 11 AND WARRANT ARTICLE 12 

Petitioners: Nancy Heller, Dennis De Witt, and Sean Lynn-Jones 

October 24, 2022 

 

Article 11 and Article 12 are intended to work together to limit the number of buildings that are 

being demolished in Brookline. Article 11 attempts to slow the pace of demolitions, while 

Article 12 urges the Department of Planning and Community Development to study and propose 

measures to reduce the number of demolitions or to mitigate their impact. 

 

This supplemental explanation includes the current petitioners’ motions under Article 11 and 

Article 12. In both cases, the motions differ from what was published in the Warrant for the 

November Town Meeting. The changes to the Article 11 motion are relatively minor. In the case 

of Article 12, the petitioners plan to move a resolution instead of the Zoning Bylaw amendment 

that was included in the original warrant article. 

 

The explanation includes a discussion of why Articles 11 and 12 are necessary and what each 

would do. One key reason for these warrant articles is that Brookline residents have expressed 

increasing concern about the demolition of moderately priced one- and two-family houses that 

are then replaced by a similar number of very expensive condominiums, which often are out of 

character with the surrounding streetscape. 

 

Finally, Appendix A and Appendix B include data relevant to the impact of recent demolitions in 

Brookline. The Article 13 petitioners’ presentation on that article includes “before” and “after” 

images that show buildings that have been demolished and what has been built (or is planned to 

be built) to replace them. Those images are also relevant to Articles 11 and 12. 

 

We hope that this information is useful to the Advisory Committee and Select Board as they 

review and vote on these Articles. 

 

 

The Article 11 motion recommended by the Advisory Committee and moved by the 

petitioners 

 
MOVED: That the Town amend the General By-Laws as follows: 

 

By amending Section 5.3.9 of the Demolition Delay By-Law (language to be inserted appears in 

bold underlined, language to be removed from the as-filed version appears in strikethrough) 

Changes between the as-filed and amended version are in red.  

SECTION 5.3.9 EXTENDED WITHHOLDING OF DEMOLITION PERMIT 

The Building Commissioner shall withhold the Demolition Permit for a period of one year, or for 

a period of eighteen months if the building meets the criteria of Section 5.3.5(b), from the date 

upon which the final determination was made that a building is a Significant Building except as 

provided in Section 5.3.11, provided however that other provisions of this section 5.3.9 

notwithstanding, during the first 12 months subsequent to the date of approval by the 
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Attorney General effective date of this section 5.3.9 as amended in 2022 (the “24 Month 

Approval Date”), the Building Commissioner shall withhold the Demolition Permit for a 

period that shall not expire sooner than that date which is 24 months subsequent to said 24 

Month Approval Date or that such date that is otherwise provided above, within this 

section 5.3.9, whichever shall be the later. 

 

Clean copy of the motion: 

SECTION 5.3.9 EXTENDED WITHHOLDING OF DEMOLITION PERMIT 

The Building Commissioner shall withhold the Demolition Permit for a period of one year, or for 

a period of eighteen months if the building meets the criteria of Section 5.3.5(b), from the date 

upon which the final determination was made that a building is a Significant Building except as 

provided in Section 5.3.11, provided however that other provisions of this section 5.3.9 

notwithstanding, during the first 12 months subsequent to the effective date of this section 

5.3.9 as amended in 2022 (the “24 Month Approval Date”), the Building Commissioner 

shall withhold the Demolition Permit for a period that shall not expire sooner than that 

date which is 24 months subsequent to said 24 Month Approval Date or such date that is 

otherwise provided within this section 5.3.9, whichever shall be the later. 

 

 

The Article 12 motion recommended by the Advisory Committee’s Land Use 

Subcommittee and moved by the petitioners 
 

The following resolution is the petitioners’ substitute motion that replaces the Article 12 zoning 

bylaw amendment that originally was published in the November 2022 Town Meeting Warrant. 

 

MOVED: That the Town adopt the following resolution: 

 

A Resolution to urge the Department of Planning and Community Development to study 

proposals to reduce the number of demolitions in Brookline 

 

WHEREAS, many buildings are being demolished in Brookline; and 

 

WHEREAS, demolitions contribute to carbon emissions and have negative effects on climate 

change and the environment, leading many experts to say that “the greenest building is the 

building that already exists”; and  

 

WHEREAS, demolitions often eliminate moderately priced housing and replace it with more 

expensive units without increasing the overall number of housing units; and 

 

WHEREAS, demolitions eliminate attractive buildings that contribute to the overall look and 

feel of the streetscape and often replace them with buildings that are out of scale and do not 

contribute to an attractive and welcoming public realm; and 

 

WHEREAS, demolitions often include removing all the trees on a property; and  
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WHEREAS, demolitions often eliminate greenspace or open space; and  

 

WHEREAS, demolitions sometimes destroy buildings with architectural or historical 

significance; and 

 

WHEREAS, recent state legislation (Section 3A of M.G.L. Chapter 40A) calls for MBTA 

communities to adopt zoning for “as of right” multifamily development in areas near transit no 

later than December 31, 2023; and 

 

WHEREAS, Brookline’s Department of Planning and Community Development will develop the 

Town’s response to Section 3A of M.G.L. Chapter 40A with the goal of submitting 

recommendations to the November 2023 Town Meeting; and 

 

WHEREAS, any new policies and bylaws to reduce the number of demolitions in Brookline 

need to be carefully integrated with one another and Town’s response to Section 3A of M.G.L. 

Chapter 40A; and 

 

WHEREAS, the Town has just begun a comprehensive planning and zoning reform effort to 

define a community driven vision for our future land-use, and we need to minimize the loss of 

significant structures in the interim. 

 

NOW THEREFORE BE IT RESOLVED, that Town Meeting urges the Department of Planning 

and Community Development, to (1) study the trends and location of demolition activity in 

Brookline; (2) identify the main contributing factors precipitating demolitions; (3) review 

Section 5.09 paragraph 4 in relation to how these standards could be applied to improve 

development outcomes in the case of demolitions; (4) prepare changes to the General By-Laws 

and the Zoning By-Law that are consistent with sound land use planning goals and that would 

reduce the number of buildings that are demolished in Brookline, and (5) submit relevant warrant 

articles for consideration at a future Town Meeting. 

 

BE IT FURTHER RESOLVED that Town Meeting urges the Department of Planning and 

Community Development to consider measures to reduce the number of demolitions in 

Brookline, such as: 

 

• Reducing the allowable floor area ratio (FAR) in certain zoning districts where the 

allowable FAR significantly exceeds the FAR of current structures. 

 

• Developing neighborhood-sympathetic form-based zoning. 

 

• Allowing a greater number of housing units—including affordable units—than the 

underlying zoning allows, if the principal structure is preserved, perhaps through a 

preservation restriction. 

 

• Allowing the creation of Neighborhood Conservation Districts and a related design 

review board under M.G.L. Chapter 40A (Zoning) to replace the Town’s disallowed 
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Home Rule based Neighborhood Conservation District bylaw. 

 

• Extending the current 12 month and 18 month demolition delays respectively to 18 and 

24 months. 

 

• Requiring demolition applicants to make a documented good faith effort to sell the 

property to someone who will use or repurpose it without demolition, as required in some 

locations in the state. 

 

• Extending the special permit for demolition required in Section 5.09 2a of the Zoning By-

Law to certain other parts of Brookline. (According to that section, all properties on or 

within 100 feet of Washington, Harvard, Beacon, and Boylston Streets, and Brookline 

Avenue or any structure or outdoor use on a lot any part of which is located in the G-1.75 

(CC) or L-0.5 (CL) Districts requires a special permit and design review for demolition 

and subsequent construction.) 

 

• Extending the design review/special permit requirement that applies to any substantially 

complete demolition of a principal structure in the Coolidge Comer Design Overlay 

District to certain other parts of Brookline. 

 

 

Summary of Articles 11 and 12 
 

Article 11 would temporarily amend the Demolition Delay Bylaw (Article 5.3 of the General By-

Laws) to increase the length of a demolition delay to up to 24 months for buildings found by the 

Preservation Commission to be historically or architecturally significant. Under the current 

bylaw, a demolition delay lasts for 12 months for most buildings found to be significant and 18 

months for buildings that are on or are eligible for the National or State Registers of historic 

places. While a demolition delay is in effect, the building commissioner may not grant a 

demolition permit, During the delay, the developer and the Preservation Commission have an 

opportunity to negotiate conditions—including preservation of the structure—under which the 

demolition stay could be lifted. 

 

Article 11 would extend the 12- and 18-month demolition delays to a maximum of 24 months. 

The maximum demolition delay would be 24 months immediately after the effective date of the 

by-law amendment. Subsequently over the next 12 months after the effective date, the maximum 

demolition delay gradually would be reduced in length from 24 months, until the delay is the 

same as it is in the current bylaw. For example, on the effective date of the Article 11 bylaw 

amendment, a structure found to be significant would have a demolition delay of 24 months. 

Two months after the effective date, an applicant who applied to demolish a significant building 

would have a 22-month demolition delay, etc. until the delay under the current by-law is equal to 

or longer than that under the temporary 24-month delay provided for by Article 11. See below 

for additional examples. 

 

Article 12 would ask Brookline’s Department of Planning and Community Development to study 

options for reducing the incentives to demolish buildings and increase the incentives to preserve 
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buildings. Although Brookline may eventually address these issues in its Comprehensive Plan, 

many buildings are being demolished now and the Comprehensive Plan is not likely to be ready 

for several years. The Planning Department will be looking at some zoning issues between now 

and the November 2023 Town Meeting as it responds to the requirements of Section 3A of 

M.G.L. Chapter 40A, which mandates that MBTA communities allow for “as of right” multi-

family development near public transit stations. The petitioners of Article 12 hope that at the 

very least Article 12 will serve as guidance to the Planning Department to ensure that the Town’s 

response to Section 3A minimizes the number of demolitions. 

 

 

The Rationale for Articles 11 and 12: Why we should try to prevent demolitions 
 

Brookline is experiencing an epidemic of demolitions in which moderately priced one- and two-

family houses are being torn down. The ongoing demolitions threaten the character of our 

neighborhoods by typically replacing moderately priced buildings with multi-million dollar 

luxury condominiums. Each condominium is often comparable in price to the entire demolished 

building. It is a form of “McMansionization by condo-box” that, at the same time, degrades 

neighborhoods, streetscapes, and the sense of community. 

 

These are some of the reasons for trying to prevent demolition of existing structures: 

 

• Demolitions often eliminate moderately priced housing and replace it with much more 

expensive luxury residences.  

 

• Demolishing existing buildings and erecting new ones harms the climate and the 

environment. Demolition and construction are highly carbon-intensive activities that 

generate greenhouse gases. One of the biggest problems is embodied carbon—the carbon 

expended in the extraction, production, and transportation of materials and the fabrication 

and demolition of structures. The National Trust for Historic Preservation estimates that 

it takes 10 to 80 years for a new green building to recover the environmental cost of 

demolishing an existing one. The greenest building can and should be the one that 

already exists. Sustainability means preserving and reusing existing buildings. 

  

• Regardless of any architectural or historic importance, demolitions typically destroy 

buildings of neighborhood significance that contribute to the overall look, feel, and 

comfort of a coherent streetscape. 

 

• Within the current regulatory (zoning) context, randomly inserted, often “by right” 

replacements detract from a welcoming public realm — not least because they are raised 

above blank, street facing, garage doors — showing complete indifference, if not 

seeming hostility, to neighborhood character. 

 

• As a matter of the developer’s convenience, demolitions often include removing all the 

trees on a property. 

 

• Because the current demolition delay bylaw provides for demolition stays of 12 months 
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(in most cases) or 18 months (if the property is in a National Register District), it often 

fails to protect buildings from developers intent on maximizing profits, who would in any 

case spend much of that time in the permitting process. Developers wait out the delay, the 

building is demolished, and the replacement is often designed in a regulatory framework 

not structured to meaningfully respond to community needs and values. 

 

• The new buildings constructed after demolition (most often with the same number of 

units) are built to the maximum FAR, with garages, elevators, etc., and tend to maximize 

footprints, increase paved area, maximize skyplane obstruction, destroy trees, and 

eliminate open space and greenspace that is part of the community’s sense of shared 

streetscape. 

 

• Too often demolition replaces buildings whose components, such as porches, bays, and 

dormers, create a friendly, welcoming streetscape, with flat-walled, code-driven boxes 

presenting street level garage doors and skyplanes (rooflines) lacking any articulation. 

 

 

How significant is the problem of demolition of existing buildings in Brookline? 
 

As the table in Appendix A shows, the number of demolition applications in Brookline has been 

slowly but steadily increasing over time. There are annual fluctuations that may reflect changes 

in the economy and housing markets, but the upward trend is clear.  

 

• About 70% of demolition applications are for full demolition. 

• About 46% of full demolition applications are determined to be significant. 

• In the 7 years from 2005–2011, the average number of full demolition applications per 

year was 27. 

• In the 10 years from 2012–2021, the average number of full demolition applications per 

year was 39. 

• Compared to 2005–2011, during 2012–2021 there has been a 44% increase in full 

demolition applications per year. 

• Compared to 2005–2011, during 2012–2021 there has been a 113% increase in 

applications to demolish properties deemed “significant” per year.  

 

Cumulative Impact 

 

Although the number of demolition applications and demolitions in any given year may seem 

relatively small, even if that number is increasing over time, the cumulative impact of the annual 

demolitions is significant. Over the course of 20–30 years, hundreds of buildings may be 

demolished. Demolition is permanent, so it has an enduring impact on Brookline’s 

neighborhoods. 

 

Loss of Moderately Priced Housing 

 

As Appendix B shows, the recent pattern has been for demolitions to eliminate moderately 

priced one- and two-family houses, particularly but not only in North Brookline. Approximately 
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two-thirds of the residential buildings currently subject to a demolition stay or for which a 

demolition stay has recently expired are in this category. 

 

Public Support for Preservation of Existing Buildings 

 

Many Brookline residents have expressed concern about the demolition of existing buildings. 

Town Meeting members say that residents often ask them what can be done to stop a building 

from being torn down. Director of Planning and Community Development Kara Brewton has 

reported that there is a lot of public frustration about demolitions. 

 

When a survey conducted in the course of preparing the 2022 Housing Production Plan (HPP) 

asked what Brookline’s priority housing initiatives should be, “Encourage Preservation of 

Existing Homes” was listed more than any other response.  

 

This public concern about demolitions is increasing. A similar survey had been conducted in 

2016 in the process of preparing the HPP. According to the report of the 2022 HPP survey, “The 

most notable change is the increased support for ‘encourage the preservation of existing homes’ 

between 2016 and 2022.” 

 

What would Article 11 do and how would it affect demolitions? 
 

Article 11 would amend the Demolition Delay Bylaw (Article 5.3 of the General By-Laws) to 

increase the length of a demolition delay to 24 months for buildings found by the Preservation 

Commission to be historically or architecturally significant. Under the current bylaw, a 

demolition delay lasts for 12 months for most buildings found to be significant and 18 months 

for buildings that are on or are eligible for the National or State Registers of historic places.  

 

The primary effect of Article 11 would be to delay demolitions while the temporary extension of 

the demolition delay periods remained in effect. The purpose of the article is to temporarily 

extend, during a 24-month period, the 12- or 18-month demolition delays imposed by the 

Preservation Commission so that the Town has some “breathing room” in which to consider 

ways of reducing the number of residential building demolitions. 
 

Article 11 could, however, limit the number of demolitions or produce better development 

outcomes while it was in effect. There are several ways in which this might occur. 

 

First, a developer who was eager to demolish a building and erect a new structure might be more 

motivated to negotiate some form of mitigation or preservation with the Preservation 

Commission in return for having the demolition stay lifted before it expired. Such a developer 

might choose to “wait out” a 12-month demolition stay, but, when faced with the prospect of a 

24-month delay, might be willing to explore development options that would preserve some or 

all of the existing structure. Such options might include moving the structure or preserving the 

most important façade(s). 

 

Second, the longer demolition stays would give neighborhood residents more time to work with 

the Preservation Commission to develop a local historic district (LHD) proposal. The LHD 
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process can be time-consuming. Although six of the nine existing Brookline LHDs were 

established while a demolition stay was in effect for at least one building in the proposed LHD, a 

12-month stay does not always allow enough time for residents to consider the LHD option and 

for Town Meeting to vote on the proposed LHD. Establishing an LHD that included the structure 

subject to a demolition delay would protect that structure from being demolished. 

 

Third, even if neighborhood residents decided not to try to establish an LHD, the possibility that 

they might be able to do so during the longer demolition delay might give the Preservation 

Commission more leverage in any negotiations with a developer. 

 

Finally, a longer demolition stay would provide more time for the developer and the Preservation 

Commission to explore all possible options for preserving a structure that is threatened with 

demolition. Having more time might make it possible to reach an agreement on the conditions 

for lifting the stay. 

 

Demolition stays do not always prevent demolition of a building, but they can do so. The 

Coolidge Corner Theatre is a notable example. Its preservation was assured while a demolition 

delay was in effect.  

 

Although it is intended as a temporary extension of Brookline’s demolition delays, Article 11 

also could serve as a “pilot program” for gathering information on whether the longer demolition 

delay period helped to limit the number of demolitions or improve any arrangements agreed 

upon by the Preservation Commission and developers. 

 

 

How would Article 11 change the existing demolition delay periods?  
 

Because Article 11 is an amendment to the General Bylaw, it would go into effect when it is 

approved by the Attorney General’s office. After recent Town Meetings, the approval process 

has usually taken several months.  

 
Assume that the effective date of the bylaw amendment in Article 11 will March 1, 2023. 

Then, because all demolition delays are at least 12 months and Article 11 would extend those 

to 24 months, no building whose demolition delay began between March 1, 2023 and 

February 29, 2024 would be demolished before February 28, 2025, unless the Preservation 

Commission lifted its stay. (Article 11cannot be made retroactive, so it would not affect 

demolition delays already in process.) 

 

Article 11 would extend the duration of 18-month demolition delays that were imposed with a 

starting date between March 1, 2023 and July 31, 2023. Any 18-month delay beginning after 

July 31, 2023 would not be affected, as its normal delay would extend past February 28, 2025.  

 

Article 11 would extend the duration of any 12 month delays that were imposed with a 

starting date between March 1, 2023 and February 29, 2024. Any 12-month delay beginning 

after February 29, 2024 would not be affected, as its normal delay would extend past February 

28, 2025. 
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Here are some examples of how long a demolition stay would be if Article 11 is approved. 

These examples all assume that Article 11 would go into effect on March 1, 2023, and remain 

in effect for two years, i.e., until February, 28, 2025. 

 

• The Preservation Commission imposes a 12-month delay that begins on July 1, 2023 

and that would end on June 30, 2024. Under Article 11, that stay would be extended to 

20 months and would end on February 28, 2025. 

 

• The Preservation Commission imposes an 18-month delay that begins on July 1, 2023 

and that would end on December 31, 2024. Under Article 11, that stay would be 

extended to 20 months and would end on February 28, 2025. 

 

• The Preservation Commission imposes a 12-month delay that begins on October 1, 

2023 and that would end on September 30, 2024. Under Article 11, that stay would be 

extended to 17 months and would end on February 28, 2025. 

 

• The Preservation Commission imposes an 18-month delay that begins on October 1, 

2023 and that would end on March 31, 2025. Under Article 11, that stay would remain 

18 months and would still end on March 31, 2025. 

 

• The Preservation Commission imposes a 12-month delay that begins on May 1, 2024 

and that would end on April 30, 2025. Under Article 11, that stay would remain 18 

months and would still end on April 30, 2025. 

 

 

What is the relationship between Article 11 and Article 12? 
 

Article 11 and Article 12 are intended to work together to slow the pace of demolitions to allow 

time for bylaw amendments that would encourage preservation of existing buildings and reduce 

the incentives to tear them down. Article 11 amends the existing demolition delay bylaw, which 

is part of the General Bylaws. It would enable the Preservation Commission to grant demolition 

stays that are six months longer than the current 12 and 18-month stays. Article 11 only applies 

to buildings that are determined to be architecturally or historically significant. In recent years, 

the Town’s Preservation Commission staff has determined that about 50% of buildings that the 

owner wants to demolish are significant.  

 

Because it does not apply to all demolitions, Article 11 is an imperfect tool for slowing the pace 

of demolitions. It is, however, a useful tool that takes into account what is legally possible based 

on advice from Town Counsel’s office and the experience of other communities in 

Massachusetts. At least one other Massachusetts community (Milton) has a demolition delay 

bylaw that provides for demolition stays of 24 months. 

 

The petitioners of Article 12 initially intended to propose a Zoning Bylaw amendment that would 

impose a temporary moratorium on demolition of residential buildings. While the moratorium 
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was in effect, the Department of Planning and Community Development would study options for 

preserving existing building and reducing the incentives for demolition. 

 

After extensive consultations with the office of Town Counsel, however, the petitioners have 

concluded that there is a risk that such a bylaw amendment would be rejected by the office of the 

Massachusetts Attorney General. The moratorium also might be vulnerable to legal challenges. 

 

The petitioners’ revised motion under Article 12 is a resolution that calls on the Department of 

Planning and Community Development to develop recommendations for limiting the number of 

demolitions in Brookline so that a future Town Meeting could amend the bylaws to increase 

incentives for preservation and reduce incentives for demolition. 

 

Article 11 and Article 12 complement one another. Article 11’s purpose is to “pause” 

demolitions. Article 12’s purpose is to ask Brookline’s Department of Planning and Community 

Development to offer a plan for limiting future demolitions and to consider ways to mitigate the 

impact of demolitions that occur.  

 

 

Article 12: Potential long-term measures to prevent demolitions 
 

Article 12 is a resolution that urges the Department of Planning and Community to study ways to 

reduce the number of demolitions in Brookline or to mitigate their impact. While Article 11’s 

temporary extended demolition delay of up to 24 months is in effect, the Department of Planning 

and Community Development and/or the Preservation Commission should start to consider 

revisions to the General By-Laws and Zoning By-Law that could be adopted by Town Meeting. 

Such revisions could include: 

 

• Reducing the allowable floor area ratio (FAR) in certain zoning districts where the 

allowable FAR significantly exceeds the FAR of current structures. 

 

• Developing neighborhood-sympathetic form-based zoning. 

 

• Allowing a greater number of housing units—including affordable units—than the 

underlying zoning allows, if the principal structure is preserved, perhaps through a 

preservation restriction. 

 

• Allowing the creation of Neighborhood Conservation Districts and a related design 

review board under M.G.L. Chapter 40A (Zoning) to replace the Town’s disallowed 

Home Rule based Neighborhood Conservation District bylaw. 

 

• Extending the current 12 month and 18 month demolition delays respectively to 18 and 

24 months. 

 

• Requiring demolition applicants to make a documented good faith effort to sell the 

property to someone who will use or repurpose it without demolition, as required in some 

locations in the state. 
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• Extending the special permit for demolition required in Section 5.09 2a of the Zoning By-

Law to certain other parts of Brookline. (According to that section, all properties on or 

within 100 feet of Washington, Harvard, Beacon, and Boylston Streets, and Brookline 

Avenue or any structure or outdoor use on a lot any part of which is located in the G-1.75 

(CC) or L-0.5 (CL) Districts requires a special permit and design review for demolition 

and subsequent construction.) 

 

• Extending the design review/special permit requirement that applies to any substantially 

complete demolition of a principal structure in the Coolidge Comer Design Overlay 

District to certain other parts of Brookline. (Warrant Article 13 of the November 2022 

Town Meeting addresses this issue.) 

 

This list is not exhaustive. Additional ideas could emerge from the Planning Department’s 

analysis or other sources. Improvements to Brookline’s Accessory Dwelling Unit (ADU) bylaw 

also could increase the incentives for preserving existing buildings while using part of the 

structures for moderately priced rental housing. The current bylaw has not produced many new 

ADUs. An alternative might be to offer to reduce property taxes for homeowners who rent ADUs 

at below-market rates. The City of Salem has such a program, and also offers grants for ADU 

renovations. 

 

Recent state legislation (Section 3A of M.G.L. Chapter 40A) calls for MBTA communities to 

adopt zoning for “as of right” multifamily development in areas near transit. Between now and 

December 31, 2023, the Department of Planning and Community Development will develop the 

Town’s response to Section 3A of M.G.L. Chapter 40A with the goal of submitting 

recommendations to the November 2023 Town Meeting. Any new policies and bylaws to reduce 

the number of demolitions in Brookline need to be carefully integrated with one another and 

Town’s response to Section 3A of M.G.L. Chapter 40A. It will be particularly important to 

respond to Section 3A in a way that does not produce increased incentives for the demolition of 

Brookline’s existing buildings. 
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DATA RELEVANT TO WARRANT ARTICLES 11 AND 12 

 

Appendix A:  
Brookline Demolition Applications by Category, 2005–2021 
 
 

Year Total Cases  Full Demolition  Initially Significant  Non‐sig  Sig Full 

2005 34 32 9 25 9 
 

2006 29 25 3 26 3  

2007 25 22 7 18 7  

2008 38 27 12 26 11  

2009 31 25 7 24 7  

2010 30 25 12 18 11  

2011 45 30 24 21 18  

2012 42 37 18 24 15  

2013 37 28 17 20 15  

2014 41 36 31 10 26  

2015 53 41 30 23 20  

2016 63 51 24 39 19  

2017 59 33 35 24 22  

2018 65 36 41 24 19  

2019 71 33 48 23 22  

2020 68 40 32 36 20  

2021 84 57 50 34 23  

Total 815                       578                    400                    415           267  

 
   Source: Preservation Commission Records 

 

 

Appendix B: 
Properties Subject to a Demolition Stay or for which a Stay Expired in 2022 
 
These twenty-one properties are residences for which a demolition stay is in effect or for which 
a demolition stay has expired in the past six months. Note that 40 Kent Street has been 
converted from residential use to the Elks lodge, 92 Sewall Avenue has been converted for use 
as an inn, and 178 Mason Terrace has been used as a childcare center. 
 
These properties provide an indication of the type of property currently slated for demolition 
that also would be subject to the provisions of Article 11. A longer list of recent and pending 
demolitions would include properties not deemed to be significant by the Preservation staff. 
 
Seven of the twenty properties are two-family houses with an average assessed value of 
$1,626,557, ranging from $842,200 to $2,219,300. 
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One is a two-unit condominium with units assessed at $1,232,900 and $1,568,300. 
 
Five of the properties are moderately-priced (by Brookline standards) single-family houses with 
an average assessed value of $1,941,860, ranging from $1,562,900 to $2,198,100. One of those 
houses has three units. One has two units. 
 
Five of the properties are higher-priced single-family houses an average assessed value of 
$2,754,560 ranging from $2,528,600 to $2,907,900. 
 
Three are properties not currently used as residences. 
 
If the three nonresidential properties are excluded, approximately 67% (12/18) of the 
residences slated for demolition are moderately-priced one- and two-family residences. 
 
Note that the average FY2022 assessed value of a single-family residence in Brookline is 
$2,262,816 and two-and three-family residences have an average value of $2,030,278. 
Source: Brookline Board of Assessors, Presentation at Tax Classification Hearing, November 30, 
2021. 
https://www.brooklinema.gov/DocumentCenter/View/28076/FY2022_Classification_Hearing_P
resentation?bdild= 
 
 
202 Mason Terrance. Stay expires 9/13/23. Single-family but has two units.  
Assessment: $1,899,400 
Preservation Report: Mason-Ter_202_Demo-Report (brooklinema.gov) 
 
15-17 Glenland Road. Stay expires 9/13/23. Two-family. Assessment: $842,400 
Preservation Report: Glenland-Rd_15_Demo-Report (brooklinema.gov) 
 
269 Lee Street. Stay expires 5/23/23. Single family. Assessment: $2,749,400 
Preservation Report: Lee-St_269_Lift-Report (brooklinema.gov) 
 
38 Stedman Street. Stay expires 5/10/23. Single-family. Assessment: $2,049,500 
Preservation Report: Stedman-St_38_Demo-Report (brooklinema.gov) 
 
61 Heath Street. Stay expires 10/26/23. Single-family. Assessment: $2,833,900 
Preservation Report:61-Heath-Street-Demo-Report (brooklinema.gov) 
 
123 Fuller Street. Stay expires 4/12/23. Single-family. Assessment: $1.562,900 
Preservation Report: Fuller-St_123_DemoReport (brooklinema.gov) 
 
123 Lee Street. Stay expires 1/11/23. Single-family. Assessment: $2,528,600 
Preservation Report: Lee-St_125-Demo-Report (brooklinema.gov) 
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153 St. Paul Street. Stay expires 1/11/23. Two-family. Assessment: $1,682,000 
Preservation Report: St-Paul-St_153_Demo-Report_January-2022 (brooklinema.gov) 
 
116 Columbia Street. Stay expires 12/14/22. Two-family. Assessment: $1,839,900 
Preservation Report: https://www.brooklinema.gov/DocumentCenter/View/28625/Columbia-
Street_116_Demo-Report-Final?bidId= 
 
71 Greenough Street. Stay expires 11/22/22. Single-family. Assessment: $1,999,400 
Preservation Report: 
https://www.brooklinema.gov/DocumentCenter/View/28623/Greenough_71_Demo-
Report_November_2021?bidId= 
 
12 and 12A Griggs Terrace. Stay expires 5/9/23. Two-family. Assessment: $2,219,300 
Preservation Report: Griggs-Rd_12_DemoReport_November-2021 (brooklinema.gov) 
 
85 Naples Road. Stay expires 11/9/22. Two-family. Assessment: $2,134,500 
Preservation Report: Naples-Rd_85_demoreport (brooklinema.gov) 
 
77 Thorndike Street. Stay expires 10/27/22. Two-family. Assessment: $1,727,500 
Preservation Report: 77-Thorndike-Street-Demo-Report (brooklinema.gov) 
 
135 St. Paul Street. Stay expired 10/12/22. Two-unit condominium.  
Assessments: $1,232,900 & $1,568,300. 
Preservation Report: St-Paul-St_135_Demo-Report_October-2021 (brooklinema.gov) 
 
92 Sewall Avenue. Stay expired 9/29/22. Single-family converted to lodging house/inn. 
Assessment: $3,198,400 
Preservation Report: Sewall-Ave_92_DemoReport_September-2021 (brooklinema.gov) 
 
41 Codman Road. Stay expired 7/21/22. Single-family. Assessment: $2,907,900 
Preservation Report: https://www.brooklinema.gov/DocumentCenter/View/25077/Codman-
Rd_41_Demoreport?bidId= 
 
40 Kent Street. Stay expired: 6/8/22. Single-family converted to Elks clubhouse.  
Assessment: $2,329,600 
Preservation Report: Kent-St_40_Demo-Report_June-2021 (brooklinema.gov) 
 
24 Auburn Street. Stay expired 6/8/22. Single-family; 3 units. Assessment: $2,198,100 
Preservation Report: AuburnSt_24_Demoreport (brooklinema.gov) 
 
314 Clark Road. Stay expired 5/11/22. Single-family. Assessment: $2,753,000 
Preservation Report: Clark-Rd_314_demoreport (brooklinema.gov) 
 
98 Chestnut Street. Stay expired 4/13/22. Two-family. Assessment: $940,300 

13.A.

Page: 347

https://www.brooklinema.gov/DocumentCenter/View/28203/St-Paul-St_153_Demo-Report_January-2022?bidId=
https://www.brooklinema.gov/DocumentCenter/View/28625/Columbia-Street_116_Demo-Report-Final?bidId=
https://www.brooklinema.gov/DocumentCenter/View/28625/Columbia-Street_116_Demo-Report-Final?bidId=
https://www.brooklinema.gov/DocumentCenter/View/28623/Greenough_71_Demo-Report_November_2021?bidId=
https://www.brooklinema.gov/DocumentCenter/View/28623/Greenough_71_Demo-Report_November_2021?bidId=
https://www.brooklinema.gov/DocumentCenter/View/26307/Griggs-Rd_12_DemoReport_November-2021?bidId=
https://www.brooklinema.gov/DocumentCenter/View/26310/Naples-Rd_85_demoreport?bidId=
https://www.brooklinema.gov/DocumentCenter/View/25983/77-Thorndike-Street-Demo-Report?bidId=
https://www.brooklinema.gov/DocumentCenter/View/25744/St-Paul-St_135_Demo-Report_October-2021?bidId=
https://www.brooklinema.gov/DocumentCenter/View/25544/Sewall-Ave_92_DemoReport_September-2021?bidId=
https://www.brooklinema.gov/DocumentCenter/View/25077/Codman-Rd_41_Demoreport?bidId=
https://www.brooklinema.gov/DocumentCenter/View/25077/Codman-Rd_41_Demoreport?bidId=
https://www.brooklinema.gov/DocumentCenter/View/24772/Kent-St_40_Demo-Report_June-2021?bidId=
https://www.brooklinema.gov/DocumentCenter/View/24783/AuburnSt_24_Demoreport?bidId=
https://www.brooklinema.gov/DocumentCenter/View/24555/Clark-Rd_314_demoreport?bidId=
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Preservation Report: ChestnutSt_98-Report_April-2021 (brooklinema.gov) 
 
178 Mason Terrace. Stay expired 4/13/22. Childcare center. Assessment: $1.792,000 
Preservation Report:Mason-Ter_178_Demo-Report_April-2021 (brooklinema.gov) 
 
Sources: 
https://buildings.aboutbrookline.com/endangered 
https://www.brooklinema.gov/2068/25995/Full-Demolition-Delays-List 
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https://www.brooklinema.gov/DocumentCenter/View/24269/Mason-Ter_178_Demo-Report_April-2021?bidId=
https://buildings.aboutbrookline.com/endangered
https://www.brooklinema.gov/2068/25995/Full-Demolition-Delays-List


 Petitioners: Wendy MacMillan, Kimberley Richardson, Deborah Brown 

 Leads are the following Brookline students; for scheduling hearings please contact: 
 Tal Canetti (  23canettit@brooklinek12.org  ) 
 Atlas Noubir (  23noubira@brooklinek12.org  ) 
 Alice MacGarvie Thompson (  23macgarviethompsona@brooklinek12.org  ) 

 Warrant Article:  RESOLUTION REGARDING AN AFFORDABLE  HOUSING OVERLAY 
 DISTRICT (AHOD) STUDY COMMITTEE 

 To see if the Town will adopt the following resolution: 

 WHEREAS the shortage of affordable housing in Brookline harms very-low, low, moderate, middle, and 
 upper-middle income residents, especially renters; 

 WHEREAS Brookline residents participating in the 2021 Housing Production Plan community 
 engagement sessions consistently expressed issues with housing instability and a need for more 
 affordable housing; 

 WHEREAS Brookline’s affordable housing stock is only 2,125 units according to the Brookline 
 Department of Planning & Community Development’s June 2022 Affordable Housing Inventory 
 spreadsheet. There are 670 units of subsidized housing owned or controlled by non-profits other than the 
 Brookline Housing Authority, most of which are for seniors. 

 WHEREAS Brookline Housing Authority (BHA) has 923 units, 458 are senior/disability, 31 special 
 needs and 434 unrestricted; 

 WHEREAS Brookline has 380 subsidized rental units owned by private investors; of that 153 are senior 
 and disabled units and 227 general units; 

 WHEREAS Brookline has 152 subsidized owner-occupied units; 

 WHEREAS exclusionary zoning disproportionately harms buyers and renters of color  1  ; 

 WHEREAS the price of homes for sale in Brookline, like those in the rest of the Boston area, have 
 doubled over the past ten years  2  ; 

 WHEREAS Brookline has an additional 304 net new units of additional subsidized units approved but 
 not ready for occupancy, units permitted and not constructed  3  ; 

 1  https://  www.whitehouse.gov/cea/written-materials/2021/06/17/exclusionary-zoning-its-effect-on-racial-dis 
 crimination-in-the-housing-market/ 
 2  https://  www.zillow.com/brookline-ma/home-values/ 
 3  40B Projects Currently Underway spreadsheet, September 1, 2022, Department of Planning & Community 
 Development 

13.A.

Page: 349

http://www.whitehouse.gov/cea/written-materials/2021/06/17/exclusionary-zoning-its-effect-on-racial-dis
http://www.zillow.com/brookline-ma/home-values/


 WHEREAS because Brookline reached its Chapter 40B safe harbor threshold (10%) in 2022, this 
 eliminates an incentive to build affordable housing under 40B  4  ; 

 WHEREAS meeting Chapter 40B affordability and unit creation standards will not address Brookline’s 
 housing needs; 

 WHEREAS there are significant areas in Brookline where the Zoning Bylaw Dimensional Requirements 
 unnecessarily limit housing production and further exacerbate Brookline’s housing shortage; 

 WHEREAS there is a lack of incentives in Brookline’s Zoning Bylaw for developments to include all 
 income-restricted affordable housing units; 

 WHEREAS Affordable Housing Overlay Districts (AHODs) have proven to increase affordable housing. 
 Cambridge, Somerville and North Reading are Greater Boston communities that have passed AHOD 
 bylaws and regulations; 

 WHEREAS establishing an AHOD will promote the public good by supporting the development of 
 housing that is affordable to households earning at or below 120% of the area median income. 

 WHEREAS numerous communities have found that incremental increases in density, limited increases in 
 height, and relaxation of certain other zoning limitations for residential developments in which all units 
 are made permanently affordable to households earning at or below 120% of the area median income is 
 achievable without stressing municipal infrastructure; 

 WHEREAS communities have seen significant benefits when AHOD Projects are permitted as-of-right, 
 subject to non-binding advisory design consultation procedures that follow all design objectives; 

 WHEREAS AHODs will promote affordable housing objectives, promote greater socioeconomic 
 diversity, and ensure a more equitable distribution of affordable housing town-wide; 

 WHEREAS Brookline has passed the Community Preservation Act and continues to seek passage of the 
 real estate transfer fee which, along with Brookline’s Affordable Housing Trust, can provide subsidy 
 funds to promote AHOD development; 

 WHEREAS Brookline, a MBTA community, is required to have zoning that provides for at least 1 district 
 of reasonable size in which multi-family housing is permitted as of right;  5 

 4  https://  www.wickedlocal.com/story/brookline-tab/2020/07/08/brookline-meets-40b-threshold-but-affordabl 
 e-housing-talks-not-over-yet/114692922/ 
 5  https://  www.mass.gov/info-details/multi-family-zoning-requirement-for-mbta-communities 
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 WHEREAS according to the Intergovernmental Panel on Climate Change (IPCC) “Established cities will 
 achieve the largest greenhouse gas emissions savings by replacing, repurposing, or retrofitting the 
 building stock, targeted infilling and densifying”  6  ; in other words, AHODs would likely result in a 
 healthier environment; 

 WHEREAS having denser and smaller housing units around shops, public transportation, and job hubs 
 near Boston (as opposed to housing in suburbs further from workplaces) is more environmentally 
 efficient  7  ; 

 WHEREAS  creating  significant  additional  affordable  housing,  with  varying  tiers  of  affordability,  will 
 provide  housing  opportunities  for  current  and  future  Brookline  residents,  including  people  who  live  in 
 BHA properties; 

 WHEREAS housing density may also increase economic development and thus Brookline’s goals for its 
 commercial tax base  8  ; 

 THEREFORE BE IT RESOLVED that, in order to alleviate the dramatic shortage of affordable homes in 
 Brookline, and to provide a meaningful incentive for the construction of mixed-income affordable 
 housing developments in Brookline,  the Housing Advisory Board is urged to create and charge an 
 Affordable Housing Overlay District Study Subcommittee for Brookline. The committee shall be 
 composed of no more than eight residents that reflect the economic and racial diversity found in 
 Brookline, with at least two members who live or have lived in public or affordable housing, at least one 
 member with zoning experience, at least one member who serves on the Housing Advisory Board, and at 
 least two members with expertise in affordable housing development. The subcommittee should issue a 
 report as soon as is practicable that recommends  actions to create more affordable housing in Brookline 
 focusing on possible adoption of an AHOD. Desirable characteristics of such an AHOD include: 

 1.  All housing units in an eligible housing development must include permanent affordability deed 
 restrictions which include both rental and home price limits and gross household income limits. 
 Housing units will be for households meeting gross household income limits which are annually 
 published by the U.S. Department of Housing and Urban Development, and will be certified upon 
 initial occupancy and recertified annually. Restrictions must ensure that all units will serve 
 residents at one or more of the following income tiers: 

 a.  Very low-income households earning up to 30% of area median income (AMI); 
 b.  Low-income households earning up to 60% of AMI; 
 c.  Moderate-income households earning up to 80% of AMI; and 

 6  https://  www.ipcc.ch/site/assets/uploads/2022/04/P56_Doc_4_Changes_to_the_Underlying_Scientific-Tech_Assess 
 ment.pdf 
 7  https://  www.housingconsortium.org/2020/11/19/pro-environment-pro-density/ 
 8  The Power of Density By  Richard Florida  ,The Atlantic,  SEPTEMBER 8, 2010 
 Organizations like the Word Bank also see the financial, social and environmental benefits of density. See: 
 High-Density Cities Hold the Key to Transforming Economic Geography, January 26, 2017 
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 d.  Middle-income households earning up to 120% of AMI. 
 2.  AHOD provisions shall include appropriate zoning relief to achieve the goal of financially 

 feasible development and a maximum number of affordable homes. Relief may include but is not 
 limited to: building height; number of stories; floor area ratio; parking; and setbacks. 

 3.  AHOD provisions may apply to mixed-use buildings. 

 Or act on anything relative thereto. 

 EXPLANATION: 

 Currently in Brookline, there is a shortage of housing opportunities for low and moderate income 
 households. Housing prices and the housing shortage impact our families, classmates, friends, and 
 neighbors. The purpose of this resolution is to create opportunities for low to moderate income people to 
 afford to live in Brookline by proposing an Affordable Housing Overlay District (AHOD) as a solution. 
 An Affordable Housing Overlay District, as implemented in several communities around the country such 
 as Cambridge, would create exceptions to certain zoning restrictions in order to encourage developers to 
 build affordable housing, and allow them to do so more densely. Buildings that would qualify for the 
 AHOD would be 100% affordable at different tiers of income, including housing for very low-income 
 residents. The creation of denser, more affordable housing around hubs of public transportation, shops, 
 and workplaces reduces the need for personal vehicles that emit CO  2  . An AHOD would make building 
 affordable housing financially feasible for developers and address the urgent housing and climate crises 
 simultaneously. 
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ARTICLE 13 

VOTED: That the Town (1) amend the Zoning By-law Article 5.09, Design Review, by adding a 
new Section 5.09, paragraph 2, subparagraph o., and (2) amend the Zoning By-law, Article 4.01, 
Permitted Uses, by adding a new Section 4.01, paragraph 3, subparagraph d., both as follows 
(language to be inserted appears in bold underlined):

1. Zoning By-law, § 5.09 Design Review, 2. Scope

o. Any principal structure for which an application for a full demolition has resulted 
in a stay of demolition imposed by the Preservation Commission in accordance with 
the Town’s bylaws without the Preservation Commission having advised the 
Building Commissioner in writing that the Commission: (i) has found that there is 
no reasonable likelihood that the building can be preserved, restored, rehabilitated 
or moved, and (ii) is satisfied with the use, design and improvement of the property 
following demolition, as stipulated by the Commission; provided, however, that this 
subparagraph o. shall not apply to principal structures in the S-40 and S-25 
Districts, nor to any such structure otherwise subject to design review under this 
Section 5.09.

2. Zoning By-law, § 4.01, Permitted Uses, 3. 

d. The use necessitates design review that is subject to § 5.09.2.o.
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ARTICLE 13 

VOTED: That the Town (1) amend the Zoning By-law Article 5.09, Design Review, by adding a 
new Section 5.09(, paragraph 2)(, subparagraph o),., and (2) amend the Zoning By-law, Article 
4.01, Permitted Uses, by adding a new Section 4.01(, paragraph 3) (, subparagraph d),., both as 
follows (language to be inserted appears in bold underlined):

1. Zoning By-law, § 5.09 Design Review, Section 2. Scope

(o). Any principal structure for which an application for a full demolition has 
resulted in a stay of demolition imposed by the Preservation Commission in 
accordance with the Town’s bylaws without the Preservation Commission having 
advised the Building Commissioner in writing that the Commission: (i) has found 
that there is no reasonable likelihood that the building can be preserved, restored, 
rehabilitated or moved, and (ii) is satisfied with the use, design and improvement of 
the property following demolition, as stipulated by the Commission; provided, 
however, that this subparagraph o. shall not apply to principal structures in the S-
40 and S-25 Districts, nor to any such structure otherwise subject to design review 
under this Section 5.09.

2. Zoning By-law, § 4.01, Permitted Uses, Section 3. 

(d). The use necessitates design review that is subject to § 5.09(.2)(.o)..
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PETITIONERS’ WARRANT ARTICLE EXPLANATION

INTRODUCTION

This Warrant Article is designed to set up a reasonable and workable complaint process that (1) provides a 
forum to informally resolve relatively minor complaints, (2) provides a means to assist complainants to take 
more serious complaints to the appropriate civil rights or law enforcement setting if they cannot be resolved by 
the Director, and (3) recognizes that the Diversity Office and the Commission also have the general responsibility 
for assisting people to live harmoniously in our community so that relations among residents do not deteriorate 
and escalate minor inter-personal stressors into serious discriminatory incidents.  The Warrant Article also 
makes some slight improvements to other parts of the bylaw, such as adding equity to the mandate of the 
Commission in addition to “diversity, inclusion, and community relations.”

The proposed changes in this Warrant Article are primarily focused on the complaint process. The failure of 
Warrant Articles 12 and 13 by the May 2022 Annual Town Meeting did not obviate the need for a reasonable 
and workable process for persons to file complaints regarding discrimination.  This Warrant Article is being 
submitted to meet that need.  

CURRENT COMPLAINT PROCESSES

Currently complaints by residents can be filed (1) with the Diversity Office on the office’s Brookline 
Discrimination Report Form on the Town’s website, (2) with the Police Department’s Civilian Complaint form 
on their webpage and the Civilian Feedback form also on the Police Department’s webpage or (3) with the 
Human Resources Department’s under the “Town Policy Against Discrimination, Sexual Harassment, and 
Retaliation.” In addition, the Human Resources Department, on its own, can take up and handle a case of 
alleged misconduct by a Town employee.

Despite the multiple complaint procedures that we have in Brookline, the Petitioners believe that there are a 
group of minor complaints that are not adequately covered by the current complaint procedures. A priority for 
the Town is allegations of discrimination towards a “protected group” member. But there are also a wide 
variety of disputes between residents, visitors, and businesses, related to conduct that is not a proper subject 
of either criminal enforcement or other local enforcement tools. These disputes can be resolved by the 
procedures in this Warrant Article and will be important steps towards ensuring harmonious community 
relations. Those procedures include the use of skillful mediation or other dispute resolution tools, such as 
restorative justice or even a skillfully placed phone call, by our highly skilled Diversity Office Director or a highly 
trained staff member of the Diversity Office. This is consistent with the mission and goals of the Town 
expressed in Section 3.14.1(A) (Brookline Values) of this Warrant Article.  

Another issue is that the availability of multiple complaint processes allows a complainant to choose among 
multiple procedures or to choose to use more than one procedure. While this serves to increase the likelihood 
that persons who experience or perceive discrimination may feel more comfortable when filing their 
complaints, it also risks overlapping and duplicative investigations and inconsistent or conflicting findings and 
recommendations.  Under this Warrant Article, the Director is in a position to minimize this problem.

WARRANT ARTICLE 31 COMPLAINT PROCESS

Under this Warrant Article, complaints can be filed with the Director who has primary investigatory 
responsibility for resolving complaints, using the Discrimination Report Form or other means or with the 
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Commission, which has limited responsibility for reporting complaints to the Director, the Town Administrator, 
the Select Board, or, in the case of complaints involving the Public Schools of Brookline, to the Superintendent. 
The Director is solely responsible for complaints involving Town employees and will refer, as appropriate, to 
either (a) the Police Complaint process, for which the Director is now (by the 2020-2021 Police Reform 
Committee Report) a complainants’ Liaison, or (b) the Human Resources Department, which administers the 
“Town Policy Against Discrimination, Sexual Harassment, and Retaliation.”  The Director can also engage the 
services of an independent investigator or guide complainant, if complainant wishes, to the services of the MA 
Commission Against Discrimination or another federal or state body, provided there is no ongoing or threatened 
litigation against the Town.

For complaints against or between School Department employees, the School Department administers its own 
policy pursuant to federal and state law. With respect to School Department employees, the role of the Director 
and the Commission is limited to making them aware of issues and directing complainants to the appropriate 
School Department systems. 

ROLE OF THE DIRECTOR, THE COMMISSION, AND THE DIVERSITY OFFICE

This Warrant Article establishes the Director and the Diversity Office as the primary complaint forum, as 
summarized above, and encourages the Town to provide that office with the funding necessary to engage 
outside investigators when necessary and to enhance the Diversity Office’s resources available to resolve 
complaints and provide the many other services that the Diversity Office currently, and under this Warrant 
Article will provide. The types of complaints that the Director would handle include those that were proposed to 
be covered in Warrant Articles 12 and 13 of the May 2022 Annual Town Meeting: employment, public 
accommodations, housing, policing, education, and provision of services, health care, or credit, etc. These would 
be handled by the expertise of the Director and the Diversity Office, including referrals to outside agencies with 
enforcement powers if necessary.

Currently, the Director is highly trained in matters of dispute resolution and has a highly trained staff for 
assistance with mediation and problem solving. The Director performs an investigation using these skills and 
resources and, where appropriate, reaches a conclusion as to whether discrimination or other proscribed 
behavior occurred. The Director would also, as the Director does now, address complaints regarding civil rights 
laws that don’t rise to the level of discrimination but may reflect ignorance of responsibilities, inadvertence, or 
lack of resources to address problems. Examples would be Americans with Disabilities Act complaints concerning 
inadequate access or obstructed or limited access to public or private buildings or resources, such as a remote 
meeting platform. 

The Commission is primarily a fact gathering body to assist complainants to articulate their complaints and 
identify the appropriate forum to resolve them. The Commission gathers information, including the complaint, 
the response of the alleged perpetrator, statements of witnesses, statements as to the impact of the alleged 
behavior on the complainant and the impact of the filing of the complaint on the alleged perpetrator. The 
Commission does not determine whether discrimination or other proscribed behavior occurred. The 
Commission also serves as a second set of eyes for complaints that the Director determines does not present an 
issue that can properly be taken up by the Town or for a complaint of which the Complainant wants a separate 
review. Ultimately, the director has the final say on whether a complaint presents a valid issue for action by the 
Town, unless the matter is taken up by an independent fact finder or the Select Board. The Petitioners also hope 
that this Warrant Article inspires the Commission to develop gravitas, knowledge, and credibility to educate and 
encourage other Town entities to address complaints and other matters in a manner consistent with the 
Brookline Values statement in Section 3.14.1(A) of this Warrant Article.
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EVOLUTION OF THE COMPLAINT PROCESS

This Warrant Article is another step in the evolution of the diversity Bylaw from the original 2014 Warrant 
Article written by the “Selectmen’s Diversity, Inclusion, and Affirmative Action Committee” (“DIAA Committee”) 
that established the Diversity, Inclusion, and Community Relations Commission and the Diversity Office and 
legislation the preceded the 2014 Warrant Article.  DIAA Committee member Marty Rosenthal predicted that 
the bylaw would be a “living by-law” that would evolve over time and “soon be improved by all our usual 
sausage making process.” That evolution is summarized as follows:

1970: The original Human Rights/Youth Resources Commission was formed in 1970. It arose out of the 
turmoil of the 1960s and a recommendation of the “National Advisory Commission on Civil Disorders” (the 
“Kerner Commission”). The Kerner Commission was established by President Lyndon B. Johnson in 1967 
(Executive Order 11365) to investigate the causes of urban disturbances that occurred in the Summer of 
1967.  The Kerner Commission was tasked to come up with recommendations on how to right the 
wrongs of the past and bring the nation out of the period of urban unrest. Among its recommendations 
was that municipalities across the nation create human rights commissions to deal concertedly with the 
range of racial and ethnic problems that had caused turmoil. In Brookline a committee was established 
that resulted in a report containing a draft of what became the Human Relations-Youth Resources 
Bylaw.

2013: In 2013 the Town Administrator sought to improve the effectiveness of the Commission. In 
submitting Warrant Article 9 of the 2013 Annual Town Meeting, it was the intent of the Town 
Administrator to reorganize the staffing and jurisdiction of the Human Relations/Youth Resources 
Department to support human relations and youth services programming more effectively and to 
coordinate related human service functions of the Town.  Warrant Article 9 and a related Warrant 
Article 10 were primarily concerned with equal employment opportunity and affirmative action. 
Warrant Article 9, however, did address complaints in Section 2.14.3 (General Duties of the Commission) 
subsection (g):

(g) Initiate, receive, secure the investigation of and seek the satisfactory adjustment of 
complaints charging discrimination, or failure to take, or delay in taking appropriate action, or 
abuse of authority in connection therewith by any Town agency, Town official or employee 
which may be brought to the Commission's attention. 

2014: In 2014 the current version of Bylaw 3.14, as subsequently amended, was adopted.  In that bylaw 
the Chief Diversity Officer served as an ombudsperson and handled any complaints by residents or 
employees.  A complaint by a resident could also be sent to the Commission by the Chief Diversity 
Officer and reviewed by the Commission without an investigation or a determination of facts. The 
Commission could present their summary to the Town Administrator to act on. 

2019: In 2019 Warrant Article 24 was introduced to increase the authority of the Commission to handle 
complaints. In that Warrant Article, the Commission would investigate complaints and interview 
witnesses and prepare written findings and recommend action to the Select Board and others within 90 
days. These complaints could be against the Town or the schools. Because of concerns that the proposal 
imposed substantial burdens and potential liability on the volunteer members of the Commission, the 
effective date of Warrant Article 24 was set for July 1, 2022, with the expectation that the Commission 
would come up with an improved Warrant Article without the problems perceived to exist in Warrant 
Article 24. The alternative proposed by the Commission was not voted by the May 2022 Annual Town 
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Meeting and consequently Warrant Article 24 became effective and is incorporated into the current 
Bylaw 3.14.

Spring 2022: 

That alternative, Warrant Articles 12 and 13, submitted to the spring 2022 Annual Town Meeting, 
among other things, established a complaint committee, separate from the Commission, charged with 
investigating and receiving complaints, directly or through the Chief Diversity Officer (CDO). These 
complaints could involve incidents, if illegal under federal or State law, regarding, including but not 
limited to, employment, public accommodations, housing, policing, education, and provision of services, 
health care, or credit. Furthermore, the Bylaw would apply to students as complainants, and to faculty 
and staff of the School Department to the extent permitted by State and federal law. The Complaint 
Committee would be comprised of seven members, only one of whom must be a member of the 
Commission. The Committee would investigate complaints with the power to subpoena witnesses, 
compel their attendance, administer oaths, serve written interrogatories, take testimony of any person 
under oath, and require the production of any evidence and/or answers relating to any matter in 
question or under investigation before it, provided that such process must be utilized at the reasonable 
request of either complainant or respondent. Witnesses would be summoned in the same manner and 
be paid the same fees as witnesses in civil cases before the courts. Town departments and agencies 
would be expected to cooperate.

Under the proposal, If the Committee found that a respondent has engaged in any violation of this 
Bylaw, the Committee could seek relief within 30 days of the Committee’s report, through one or more 
of the following actions: (a) If the respondent is an employee, agent or official of the Town or the Town 
itself, the Committee could provide written findings of fact and recommendations to the Select Board. If 
the respondent is an employee, agent or official of the School Department, the Committee could 
provide written findings of fact and recommendations to the Superintendent of Schools and, in the case 
of the Superintendent, to the School Committee. (b) If the respondent is a person or organization not 
described in the proposal the Committee could (through the Chief Diversity Officer) issue a notice of 
violation to the respondent and provide written findings of fact and recommendations to the Select 
Board or the Superintendent of Schools as appropriate. To the extent the law allows, they could 
additionally levy a civil fine of three hundred dollars ($300) for each such violation or other such sum as 
allowed by law. Each day or separate violation of this Bylaw shall constitute a separate offense. Any such 
penalty or penalties shall be enforced through non-criminal disposition as set forth in G.L. c.40 §21D.

The next step in this evolution is proposed to be this Warrant Article 31, as described above.
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WA 31 Complaint Process

1

3.14.1
Brookline Values Statement 

(A) The Values Statement is an aspirational statement of the type of Town we want to become. Thus, it defines the nature of 
the complaint process. Brookline Values has two parts: (1) Diversity, Equity, and Inclusion and (2) Community Relations. 
Brookline Values includes civility and kindness in how we treat our neighbors and how the Town treats its residents and 
visitors even when we must hold them accountable for things that result in complaints.

3.14.2 – The Director
(A) The Director is a highly trained professional in community relations, civil and human rights, and dispute resolution. The 
Director is primarily responsible for the Complaint process.

(C) Director is responsible for (1) building the resources and skills of the Diversity Office, (2) investigating complaints, (3) 
finding and exercising appropriate non-adversarial remedies, where possible, (4) assisting complainants to take Complaints 
that cannot be handled by the Director to an adversarial setting, and (5) addressing systemic issues.

(F)(v) A useful paragraph for incidents and disputes that may impede harmonious community relations but not necessarily 
pursuant to a Complaint and not necessarily discrimination as initially presented. Allows Director to avoid ignoring issues 
that are important and that the Director can helpfully address before they escalate.

(G) The Complaint Process  
The Director will receive Complaints. The initial question is jurisdictional: Does it involve a Town Employee? If yes, the 
Director cannot get involved – see 3.14.2(G)(v).

Complaint Steps:

First, is the Complaint Plausibly Valid? 
 The Director decides and lets any appeal process to the Commission by complainant or respondent run its course.

o If the Complaint is found after this process to be not Plausibly Valid, that is the end.
o If the Complaint is found after this process to be Plausibly Valid, then –

Second, if the Complaint is Plausibly Valid, is it better handled in an adversarial process such as MCAD, EEOC, MA 
Attorney General’s Office, the Brookline Police Department, or other agencies?
 If Yes, the Director gives complainant guidance to take the Complaint to that agency.
 If No, then –

Third, is there a reason the Director cannot handle the Complaint? 
 If Yes, the Director works with Town Counsel to engage an independent fact finder.
 If No, then –

Fourth, the Director consults with the Town Administrator to determine whether there is a simple and quick resolution that 
the Town can provide.
 If Yes, the Town Administrator resolves the Complaint with the appropriate Town Department
 If No, then –

Fifth, the Director does an investigation and a further determination of whether the Complaint is Plausibly Valid.
 If No, i.e., the Complaint is found to be not Plausibly Valid, that is the end.
 If Yes, i.e., the Complaint is found to be Plausibly Valid, then –

Sixth, the Director does a Resolution Plan that can be presented to the Complainant & Respondent and 
 If accepted, the Director implements the Resolution Plan.
 If Not accepted, the Complaint cannot be resolved by the Director and the complainant’s options are an adversarial 

forum to which the Director can refer them.
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3.13.3 – The Commission
Mission of the Commission:  Support Brookline Values

(A) General Responsibilities: Supporting Brookline Values.

(B) Complaint Responsibilities
   (i) Receive appeals from determination of Plausible Validity by complainants or respondents
   (ii) Receive Complaints from complainants

(a) First question is jurisdictional: Does it involve a Complaint alleging discrimination against the Town or its 
agencies? If yes, the Commission has no role and refers the Complaint to the Director and Town Counsel.
(b) Second question is also jurisdictional: Does it involve a Town Employee. If yes, the Commission has no role – see 
3.14.2(G)(v) 
(c) Other Complaints:

1. The Commission notifies the Director
2.  If the Commission believes it can add value, with the concurrence of the Director, it can do a summary 
review of the Complaint and write a report based on interviews of the complainant, respondent, any 
witnesses, and any documents. The Report should have unique perspectives or information that the Director 
can use and recommendations to the Director with a copy to the Select Board and produced within 90 days.
3. The Commission can also ask the Director to provide the complainant with information on taking the 
Complaint to an adversarial forum.

(d) Anonymous Complaints: The Commission works confidentially with the Town Administrator or the Director to 
resolve an anonymous Complaint, including by referral to MCAD or another agency.
*   *   *
(f) Schools: Complaints involving the school are outside the jurisdiction of the Commission. But with the concurrence 
of the Director and the Superintendent, the Commission can play a role.   

1. A complainant may be more comfortable bringing their Complaint to the Commission.
2. Provide the complainant with guidance as to how to address its Complaint.
3. Convey information or a unique perspective to the schools regarding the Complaint of which the schools 
may be unaware.
4. Any other role the Director and Superintendent may assign to the Commission.

(iii) Log in Complaints – monitor trends and convey to Director and the public what it is seeing and work with the 
Director to reduce or eliminate violations of rights.

(C) Additional ways the Commission carries out its mission
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Warrant Article for Fall 2022 Special Town Meeting – Amendments to Bylaw 3.14 (Complaint Procedures) 

1 FOURTH REVISED DRAFT 
2 Submitted by: Bernard Greene, Martin Rosenthal, and Nancy Daly Cavanaugh
3 To see if the Town will amend the Town’s General Bylaw Section 3.14 with the following:
4
5 ARTICLE 3.14 
6 COMMISSION FOR DIVERSITY, EQUITY, INCLUSION, AND COMMUNITY RELATIONS 
7 AND
8  OFFICE OF DIVERSITY, EQUITY, INCLUSION, AND COMMUNITY RELATIONS
9

10
11  SECTION 3.14.1 ESTABLISHMENT AND PURPOSE 
12 This By-lawBylaw hereby establishes the Commission for Diversity, Equity, Inclusion, and Community Relations 
13 (“Commission”) and the Office of Diversity, Equity, Inclusion, and Community Relations (the “Diversity 
14 Office”). 
15
16 (A) Brookline Values.
17 Because the Town of Brookline values diversity, equity, and inclusion and amicable community relations based on those 
18 values in and for the Brookline community, the Commission, in coordination with the Diversity Office, shall work to support 
19 a welcoming environment by modeling and encouraging civility, kindness, cooperation, tolerance, and respect among and 
20 by all persons, including Town  residents, visitors, persons passing through the Town, employers, employees, and 
21 job applicants, and by advancing, promoting, and advocating for the human and civil rights of all through education, 
22 awareness, outreach, accountability, and advocacy. 
23 The Purpose of the Commission and the goal of the Town shall be to strive for a community characterized by the values 
24 of diversity, equity, and inclusion. The Town believes that diversity and inclusion based on equity will provide opportunities 
25 and incentives to all who touch Brookline to offer their energy, creativity, knowledge, and experiences to the community 
26 and to all civic engagements, including town government; and that diversity and inclusion based on equity is, therefore, a 
27 critically important government interest of the Town. 
28 Inclusion based on equity means actively pursuing goals of including, integrating, engaging, and welcoming into the 
29 community on an equitable basis all persons, residents or non-residents, regardless of their race, color, ethnicity, gender, 
30 sexual orientation, gender identity or expression, disability, age, religion, creed, ancestry, national origin, military or veteran 
31 status, genetic information, marital status, receipt of public benefits (including housing subsidies), or family status (e.g., 
32 because one has or doesn't have children) (herein, “Brookline Protected Classes”). 
33 In striving to achieve the goal of inclusion, the Commission shall be guided by the following general principles: (1) the 
34 foundation of community is strong and positive community relations among and between all groups and individuals in the 
35 community, regardless of whether they are a member of a Brookline Protected Class; (2) the substance of community is the 
36 recognition of human rights principles as applicable to all persons; (3) justice in a community requires, at a minimum, 
37 monitoring and enforcing civil rights laws as they apply to all persons; and (4) the commitment of the Town to these 
38 principles requires vigorous affirmative steps to carry out both the word and the spirit of the foregoing. 
39

40 (B) The Commission.
41 The Commission shall consist of fifteen (15) residents, who shall be called Commissioners. 

42 Commissioners shall be appointed by the Select Board and shall hold office for a period of not more than three (3) years 
43 with terms of office expiring on August 31 of an appropriate year in a staggered manner so that approximately one-third 
44 (1/3) of the terms of the Commissioners will expire each year. A Commissioner whose term is expiring is expected to submit 
45 their renewal application to the Select Board not later than August 1 of the expiration year. The term of a Commissioner 
46 who does not submit a renewal application in a timely manner shall expire on August 31 of that year. The term of a 
47 Commissioner who submits a timely renewal application shall then be extended until notified by the Town Administrator 
48 that the renewal application has been acted upon. If the application is denied, the term of that Commissioner shall expire 
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49 five days after the date of the denial letter. If the application is approved, the term shall expire on August 31 of the year 
50 specified in the approval letter. The Select Board may appoint additional non-voting associate members (Section 3.1.5) as it 
51 determines to be necessary, which may include youth or persons who do not reside in Brookline but have a substantial 
52 connection to Brookline or to the Brookline Public Schools. The Select Board shall appoint the Chair of the Commission and 
53 select onea member of its membersthe Select Board to serve ex officio as a nonvoting member of the Commission. A 
54 quorum of the Commission shall consist of a majority of the voting members on the Commission, with a minimum of six. 
55 The Select Board shall seek a diverse and inclusive group of candidates for the Commission, which may include youth. 
56 Candidates for Commissioner shall be qualified for such appointment by virtue of demonstrated relevant and significant 
57 knowledge, life experience, or training. The composition of the Commission shall include persons with the types of such 
58 knowledge, experience, or training necessary to enable the Commission to perform the duties assigned to it by this By-
59 lawBylaw. All Commissioners shall serve without compensation. 
60 In the event of discontinuance of the service of a Commissioner due to death, resignation, or non-residency in the Town, 
61 such Commissioner’s successor shall be appointed to serve the unexpired period of the term of said Commissioner. The 
62 Commission may recommend to the Select Board candidates to fill such vacancies.
63 (C) Definitions. 
64 (i) “Complaint” shall mean a written or oral allegation of an act of Discrimination or made to the Director or other 
65 Complaint recipient listed in rules or procedures issued pursuant to Section 3.14.2(G)(iii). 
66 (ii) “Discrimination” shall mean invidious adverse differential treatment or impact based on membership in a 
67 Brookline Protected Class or violation of rights under federal, state, or local laws that prohibit discrimination.
68 (iii) “Plausibly Valid” shall mean a Complaint that presents a plausibly valid basis for action by the Town because it (a) 
69 alleges a significant harm to the complainant, (b) has a physical nexus with the Town of Brookline, (c) relates to a 
70 matter that is within the legal authority of a municipal government to address, (d) is not exclusively within the 
71 authority of another governmental or non-governmental body, and (e) is subject to this Bylaw and within the 
72 authority of the Director to manage.
73 (iv) “Town Employee” shall have the meaning given to “public employee” by General Laws, Ch. 258, §1, 
74 SECTION 3.14.2 APPOINTMENT, ROLES, JURISDICTION, AND RESPONSIBILITIES OF THE DIRECTOR  
75 (A) The Diversity Office shall be led by a professional in the field of human relations, who shall be the Director of the 
76 Diversity Office (the “Director”). The Director shall also be professionally trained in matters of civil and human rights, 
77 community relations, and dispute resolution. The Director shall be a Department Head/Senior Administrator and shall 
78 report to the Town Administrator. In the event of a vacancy in the position of Director, the Town Administrator, after 
79 consultation with the Commission, shall recommend to the Select Board a replacement with appropriate qualifications. The 
80 Director shall have authority to bring matters directly to the Select Board, through the Chair of the Select Board if in the 
81 Director’s professional judgement such matter needs the direct attention of the Select Board. If feasible, the Director shall 
82 consult with Town Counsel before taking a matter to the Select Board.
83 (B) The Director shall offer professional and administrative support to the Commission in the administration of its functions 
84 and policies under this By-lawBylaw or any other Bylaw giving the Commission responsibilities.
85 (C) The Director’s rolesresponsibilities shall include actingserving as the Town’s chief diversity officer and as an 
86 ombudsperson for Town employees or residents to carry out the duties below in Section 3.14.2(F) and (G) and the 
87 duties previously assigned to the Commission by the former Sections 3.14.3(A)(v) and (vii) in accordance with Section 
88 3.14.1(A). The Director’s role generallyDirector shall be to helpcarry out these responsibilities with the goal of helping to 
89 create the policies and practices necessary for the Town to further evolve into a community based on the values of diversity, 
90 equity, and inclusion. That role , and to help ensure that all residents and visitors enjoy the benefits of those values. To carry 
91 out those responsibilities, the Director shall include (1) to provide a forum(s) for develop in the Diversity Office the skills 
92 and resources required to facilitate the harmonious resolution of complaints and disputesincidents and Complaints arising 
93 from events occurring in Brookline, (2) to investigate complaints brought to the Director and to Complaints, determine 
94 whether they are Plausibly Valid, and devise a plan to resolve the complaints that are deemed to present plausibly 
95 valid issues for Town actionResolution Plans for  Plausibly Valid Complaints or make recommendations recommend 
96 solutions to the appropriate Town authorities, (3) to find and exercise appropriate remedies for such plausibly valid 

13.A.

Page: 362



3

97 complaints of discrimination or inappropriate or troublesome behavior occurring in Brookline and experienced 
98 by a resident or visitor to the Town and to provide Plausibly Valid Complaints and  provide a means to address such 
99 complaints and disputesComplaints in a non-adversarial manner, where possible, (4) to guide residents and others to the 

100 appropriate adversarial forums when necessary or preferred to resolve their complaints or disputesComplaints, and (5) 
101 to address systemic issues in Town governance and operations, whether related to complaintsComplaints or not, that 
102 appear to impede diversity, equity, and inclusion  and gooda harmoniously functioning community relations.
103 (D) When preparing the Town’s budget, there should be included a reasonable line item at an appropriate location in the 
104 operating budget to be used by the Director and Town Counsel to engage independent professional assistance, if necessary 
105 and appropriate, to carry out the Director’s investigatory duties described below, to avoid ad hoc budget transfers to 
106 cover such costs and to make the costs of this function transparent.. The Director shall consult with Town Counsel in 
107 identifying and engaging such professional assistance. In an appropriate case, the Director and Town Counsel may select a 
108 member of Town Counsel’s office to serve as an independent fact finder. In addition, the Director’s department budget 
109 shall also include line items in a sufficient amount to acquire resources and materials necessary to carry out the Director’s 
110 dispute resolution and community and human relations responsibilities.
111 (E) The Director shall work with Town Counsel on matters that raise legal issues, such as enforcement of federal, state, or 
112 local civil rights laws or regulations, Open Meeting or Public Records laws, the legal authorities or duties of the Director or 
113 the Commission, or the engagement of independent investigators or fact finders.
114 (F) General Responsibilities and Powers.
115 (i) The Director shall use the staff and resources of the Diversity Office, as appropriate, to provide information, 
116 guidance, and dispute resolution services (including restorative justice) to all persons who believe that they have 
117 been discriminated against or treated unfairly in the Town, for any reason, including (1) their 
118 membership in a Brookline Protected Class, (2) in relation to Fair Housing laws, (3) in connection with 
119 procurement or contracting with the Town, (4) in connection with interactions with businesses or 
120 institutions in the Town, or (5) in connection with their interactions with the Town and/or employees of 
121 the Town.allege that they have been subjected to Discrimination and whose Complaints are within the authority 
122 of the Director. The Director may, with the agreement of the parties, use the resources of the Diversity Office to 
123 resolve a complaintComplaint without further investigation. But, when necessary, the Director shall investigate 
124 complaintsComplaints pursuant to Section 3.14.2(G)(iv)(d) or provide general information on the use of the 
125 services of other appropriate bodies, such as the Massachusetts Commission Against Discrimination (“MCAD”), the 
126 federal Equal Employment Opportunity Commission (“EEOC”), complaint procedures using the Police Civilian 
127 Complaint form, complaint procedures of the Human Resources Departments, or a Town employee 
128 complainant’s rights under applicable collective bargaining agreements.the Massachusetts Attorney 
129 General’s Office, or some other agency with investigatory and prosecutorial powers or the power to impose 
130 penalties. The Director shall explain to the complainant that neither the Director nor Town Counsel can provide 
131 any further legal advice or express an opinion, before an investigation, as to the merits of complainant’s case and 
132 that the complainant may need their own legal counsel to assist with any legal proceedings. In an appropriate 
133 situation, the Director may also call uponassist a complainant to seek the mediation or conflict resolution services 
134 of agencies such as the Community Relations Service of the U.S. Department of Justice (“CRS”).
135 (ii) ToThe Director shall work with all Town departments and offices, including the Public Schools of Brookline, 
136 independent bodies, such as the Housing Authority and Library, community nonprofits, businesses, houses of 
137 worship, and individuals, including the elderly and youth, to facilitate good community relations, communication, 
138 and respectful human interactions between and among all persons.
139 (iii) With the advice and counsel of the Commission, Town Counsel, the Human ResourcesH.R. Director, the Human 
140 Resources Board, the Chief Procurement Officer, the Council on Aging, and any other relevant Town department, 
141 the Director shall prepare and submit to the Select Board a recommended diversity, equity, and inclusion 
142 statement and policy for the Town (“DEI Policy”) and periodically review and update the DEI Policy if necessary. 
143 The DEI Policy shall incorporate, by reference, existing or newly promulgated Town policies, including the Policy 
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144 Against Discrimination, Sexual Harassment and Retaliation and other Town policies related to equal employment 
145 opportunity and affirmative action, procurement, the Americans with Disabilities Act, and other applicable policies. 
146 The DEI Policy shall also give guidance on recruitment, hiring, retention, training, and promotion of Town 
147 employeesEmployees, and propose steps to make improvements to ensure a work environment that is friendly to 
148 diversity, equity, and inclusion. The Director shall work with the Town Administrator, Town Counsel, and the 
149 Human Resources OfficeH.R. on the implementation of the DEI Policy. 
150
151 (iv) At the request of the Town Administrator, the Director shall use the resources of the Diversity Office, or assist 
152 other Town Departments and offices, to resolve incidents and disputes occurring in the Town that risk impeding 
153 harmonious community relations. 
154 (G) Complaint Responsibilities.
155 (i) In general, the Director may shall be the primary office to receive complaintsComplaints concerning allegations of 
156 discrimination or bias or inappropriate or hurtful actions or behavior or actions or behavior that disrupt 
157 amicable community relations.Discrimination. The Director may (1) receive complaintssuch Complaints from 
158 complainants directly or through the Commission or (2) receive referrals of complaints from. If the 
159 Commission or another Town departments, the school department, the libraryofficial or office, other than 
160 H.R., Town Counsel, or the housing authority, when all parties agree and Police Department, receives a 
161 Complaint, they shall forward it to the parties and the agencies believe that the Director’s training and 
162 resources can best provide resolution of complaints or disputes arising in those departments in a 
163 manner that is acceptable to both parties and that maintains the expectations of confidentiality of the 
164 parties.Director. Complaints involving Town employeesEmployees or Town Employees of the schools shall be 
165 handled by the Director pursuant to Section 3.14.2(G)(v). The Director, at any point, with the agreement of 
166 the parties, can resolve a complaint using the staff, skills, and resources of the Diversity Office.  
167 (ii) The Director may receive complaintsComplaints anonymously for the purpose of informally resolving the 
168 complaintComplaint with the Town Administrator, the Superintendent, a department head, the executive 
169 director of a Town related agency, such as the libraryLibrary or housing authorityHousing Authority, or the 
170 governing body of a non-Town entity.
171 (iii) The Director with the assistance of Town Counsel and the Commission shall develop official forms for filing 
172 complaintsComplaints under this bylawBylaw and any necessary rules andor procedures for the receipt of such 
173 complaintsComplaints, which may include availability of oral Complaints, statutes of limitations not included in 
174 this Bylaw, guidance to Town departments as to how to handle complaints that inadvertently are presented to 
175 them, and other details of the complaint processesComplaint process under this bylaw.Bylaw. 
176 (iv) Upon receipt of a complaintComplaint, the Director shall first determine whether it is a Plausibly Valid complaint 
177 and then take the following actions: 
178 a. If, afterupon the Director’s initial review, or after an investigation, or at any point in the process, the 
179 Director determines that the complaint doesComplaint is not, on its face, present a plausibly valid 
180 basis for action by the TownPlausibly Valid and gives the complainant written notice of that 
181 determination, the complainant may appeal to the Commission within 30 days of receiving such notice. 
182 TheIf the Director finds that a Complaint is Plausibly Valid and gives the respondent written notice of that 
183 determination, the respondent may also appeal to the Commission within 30 days of receiving such 
184 notice. In either event, the Commission shall handle such appeal as set forth in Section 3.14.3(B)(i).
185 1. If the Commission pursuant to Section 3.14.3(B)(i) sends a rejected complaintComplaint back 
186 to the Director for reconsideration, the Director shall consider the Commission’s reasons and 
187 either engage an independent investigator who shall make its report to the Director and the 
188 Town Administrator or take one of the actions listed in Section 3.14.2(G)(ii)(d).  
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189 2. If after an investigation pursuant to Section 3.14.2(G)(iiiv)(d), the Director concludes that the 
190 complaint still does not present a valid basis for Town actionits determination was 
191 correct, the Director shall report that conclusion to the Commission and the reasons for the 
192 conclusion, whereupon the complaintComplaint shall be deemed resolved for purposes of the 
193 complaint processes of the Commission and the Directorthis Bylaw, unless the Select 
194 Board, at the written request of the Commission, by majority vote of the Select Board, finds 
195 that the complaint does, in their opinion, present a plausibly valid issue for 
196 consideration by the Towndetermines that the Complaint is, in their opinion, either 
197 Plausibly Valid, in which case the Director shall treat the Complaint in accordance with Section 
198 3.14.2(G)(iv)(b), (c), or (d), or not Plausibly Valid, in which case the Complaint shall be deemed 
199 resolved for purposes of this Bylaw.
200 b. If the Director determines that the complaintComplaint on its face raises plausibly valid issuesis 
201 Plausibly Valid but would be more appropriately handled by the MCAD, the EEOC, the Massachusetts 
202 Attorney General’s Office, or some other agency with investigatory and prosecutorial powers, the Director 
203 shall provide the complainant with general information for filing a complaint with such agency. The 
204 Director shall also explain to the complainant that neither the Director nor Town Counsel can 
205 provide legal advice or express an opinion as to the merits of complainant’s case and that the 
206 complainant may need their own legal counsel to assist with filing a complaint at the MCAD or 
207 with other entities.Complaint with such agency. In an appropriate situation, the Director may also call 
208 upon the services of the CRS.
209 c. If the Director determines that the complaint raises a plausibly valid issue for Town actionComplaint 
210 is Plausibly Valid but that the Director or the Town cannot fairly, effectively, or efficiently investigate the 
211 complaintComplaint, the Director shall work with Town Counsel to engage the services of an 
212 independent investigator to handle the complaintComplaint or take such other action as they deem to 
213 be appropriate. 
214 d. If the Director determines that the complaintComplaint presents a plausibly validPlausibly Valid issue 
215 for action by the Town and can be appropriately, effectively, and efficiently handled by the Director, the 
216 Director shall do the following: 
217 1. First, notify the Town Administrator and if the Complaint involves a minor matter that is easily 
218 corrected by the Town Administrator, give the Town Administrator an opportunity to take 
219 steps to satisfy the complainantdo so. 
220 2. Second, if the Town Administrator is unable to take any steps to satisfy the 
221 complainant or the complainant is not satisfied with the steps taken by the Town 
222 Administrator, the Director shall initiate an investigation of the complaintComplaint, 
223 including interviewing any witnesses in addition to the complainant and the alleged 
224 perpetrator of the behavior that is the subject of the complaintrespondent, if possible, 
225 and examining and analyzing any relevant documents or materials relevant to the 
226 complaint, and assessing the credibility of the provided by the parties, any witnesses, 
227 and any relevant documents or materials.. 
228 3. Following the investigation, if the Director still believes that the complainant has presented 
229 an valid issue that can be addressed by the TownComplaint is Plausibly Valid, the Director 
230 shall develop a proposedwritten plan (“Resolution Plan”) for resolution of the 
231 complaintComplaint and present it to the parties for their consideration. The Resolution Plan 
232 shall include a resolution that the Director believes is effective and fair to all parties, including 
233 any of the following remedies or other appropriate remedies: 
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234 A. Meeting with the subject ofcomplainant and the complaintrespondent to attempt an 
235 informal resolution, including with Town departments, to fixcorrect problems identified 
236 in the complaintComplaint 
237 B. Mediation 
238 C. Reconciliation 
239 D. Education of the parties in ways to avoid future disputes 
240 E. Restorative justice
241 F. Referral to the Brookline police department, other law enforcement agency, or other 
242 Town department, including the Select Board, with the power to impose fines or other 
243 penalties if the complaintComplaint relates to a violation of Town bylawBylaw or state 
244 law
245 G. Referral to the services, including complaintComplaint procedures or educational, 
246 training, or community relations services offered by the MCAD, the EEOC, the CRS, the 
247 Office of Town Counsel, the Attorney General, or such other body as the Director deems 
248 appropriate.  The Director shall explain to the complainant that neither the 
249 Director nor Town Counsel can provide legal advice or express an opinion as to 
250 the merits of complainant’s case and that the complainant may need their own 
251 legal counsel to assist with any filing of a complaint with the MCAD or other 
252 entities.
253
254 e. The Director shall complete and submit to the parties the written Resolution Plan within forty-five (45) 
255 days after receiving the Complaint. If the Director needs additional time, the Director shall notify the 
256 complainant and the Commission that a longer time is needed to adequately complete this process and 
257 provide an estimate of the additional time needed.  
258 e.f. The Director shall periodically report to the Commission on the complaintsComplaints received and the 
259 disposition thereof.  Such reports shall identify issues and trends or systemic problems of which the 
260 Commission should be aware and that will enable the Commission to make recommendations to the 
261 Select Board or propose appropriate Town regulation or legislation. 
262 f.g. If a person, except for employees of the Town Employees (with respect to employeesTown Employees, 
263 see Section 3.14.2(G)(v)), chooses to bringpresent a complaintComplaint to the Commission after 
264 seeking the services of the Director, the Director may discuss the case in general terms with the 
265 Commission for guidance, but only if there is no ongoing or threatened litigation of the issues in the 
266 complaint. Complaint. The Commission’s sole role with respect to such complaints shall be as described 
267 in Section 3.14.3(B).
268 g.h. The Director, after consulting with Town Counsel, shall advise complainants that they may need to seek 
269 legal advice to avoid running afoul of statutes of limitations, exhaustion of remedies, and other 
270 procedural hurdles that they must meet to preserve their rights in the MCAD or federal or state courts 
271 while pursuing their rights under the Town’s complaintComplaint procedures.
272 (v) Town Employees. Except with respect to complaints against If the Director, the Commission, or any other 
273 Town office or official is presented with a Complaint involving Town Employees, such Complaints shall be handled 
274 as follows: 
275 a. Town Employee versus Town Employee. (i) Complaints by Town Employees involving allegations of 
276 Discrimination by another Town employee, the Director shall serve as an ombudsperson for 
277 employees of the Town who feel they have been discriminatedEmployee or the Town, shall 
278 immediately be referred to H.R. in accordance with the Town’s Policy Against Discrimination, Sexual 
279 Harassment, and Retaliation. (ii) Complaints by Town Employees involving allegations of misconduct or 
280 mistreatment, but not alleging Discrimination, by another Town Employee or the Town shall be referred 
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281 to H.R. The Director may assist H.R. in the mediation of such allegations of misconduct or mistreatment 
282 but with the guidance of Town Counsel. (iii) All allegations of Discrimination or misconduct or 
283 mistreatment shall be handled in a manner that is fully consistent with applicable collective bargaining 
284 agreements. 
285 b. Resident or Non-Resident versus Town Employee. Complaints against a Town Employee that involve 
286 ongoing or threatened litigation shall be referred to Town Counsel. Complaints against or treated 
287 unfairly in Brooklinea Town Employee that allege Discrimination shall be referred to H.R. and Town 
288 Counsel. Complaints against a Town Employee by a resident or non-resident of the Town involving 
289 misconduct or mistreatment shall be referred to H.R. or, in the case of a civilian or sworn Town Employee 
290 of the Police Department, to the Police Complaint Process.
291 c. Town Employee versus a Resident or Non-Resident. A Town Employee who has a Complaint against 
292 another person who is not a Town Employee irrespective of whether based on said Town Employee’s 
293 membership in a Brookline Protected Class or other reasons.shall be handled by the Director. The 
294 Director may attempt to mediateshall develop and implement a Resolution Plan for such disputes 
295 orcomplaints.
296 d. Schools. If the Director receives a Complaint involving a Town Employee of the Schools Department, the 
297 Director shall refer such employeesit to the schools’ Human Resources Office, their union 
298 representative, and/or such unless the Complaint involves a Town Employee and a school Town 
299 Employee, in which case it shall be referred to H.R.
300 e. Police Internal Procedures. The Police Chief, with respect to civilian or sworn Town Employees of the 
301 Police Department, shall not be precluded from using applicable internal police procedures, including the 
302 procedures of the Internal Affairs Office, consistent with applicable collective bargaining agreements, to 
303 resolve allegations of misconduct or mistreatment by a Town Employee in the Police Department, 
304 provided that H.R. shall be made aware of the use of such processes. 
305 f. Timely Investigations. Any Complaints referred to H.R. shall be Investigated in accordance with the Policy 
306 Against Discrimination, Sexual Harassment, and Retaliation or other body thatapplicable policy governing 
307 Town Employees.  Both parties to a Complaint shall be entitled to a timely completion of the Investigatory 
308 Process, a failure of which shall entitle the party to submit a request to the Town Administrator and/or 
309 the Select Board for a quick resolution of such failure.
310 (v)g. Confidentiality. To the extent allowed by applicable law or legal process, the Director deems 
311 appropriate and with which the complainant agrees. The Director shall shall hold all such Town 
312 employeeEmployee matters in confidence and shall respect the privacy rights or expectations of 
313 anyprivacy of such individuals but . The Director may, however, discuss with the Commission, 
314 complaints in general terms, the without revealing a complainant’s identity or identifying details, to 
315 inform the Commission about the general problems or issues that such individual cases present, 
316 provided, however, doing so does not violate any person’s rights to privacy or expectation of 
317 confidentiality, and further provided that there is no ongoing or threatened litigation. If an 
318 employee of the Town is accused of misconduct, including discrimination, or treating a 
319 complainant unfairly, the director shall direct theare presented by a complaint to the Town’s 
320 Human Resources Department or, in the case of a Town police officer, to the Police Complaint 
321 Procedure. The Human Resources Department can also on its own take up an allegation of 
322 misconduct by a Town employeeor a category of Complaints.
323 SECTION 3.14.3 POWERS AND DUTIES OF THE COMMISSION  
324 To implement the Mission of the Commission in accordance with Section 3.14.1(A) (Brookline Values), the Commission, 
325 with the assistance of the Director and the Director’s staff, shall have the following responsibilities: 
326 (A) General Responsibilities.
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327 (i) Strive to eliminate discriminatory barriers to jobs, education, and housing opportunities within the Town and work 
328 to increase the willingness and capacity of public and private institutions to respond to 
329 discriminationDiscrimination against individuals in the Town based on their membership in a Brookline Protected 
330 Class.
331 (ii) Work with the Select Board, the Town’s Human Resources Office,H.R., the schools and the School Committee, 
332 and other Town departments, commissions, boards, and committees to increase their commitments to diversity, 
333 equity, and inclusion and to take appropriate steps to increase awareness of and sensitivity to such values and to 
334 civil and human rights issues in their departments. 
335 (iii) Provide advice and counsel to the Director on the preparation of the DEI Policy and on the periodic updating of the 
336 DEI Policy by the Director, as described in Section 3.14.2(F)(iii)). 
337 (iv) Initiate educational programs to facilitate and inform the public of the foregoing and the Commission’s and the 
338 Director’s responsibilities with respect to complaintsComplaints.
339 (v) Develop initiatives, including educational programs, and at all times work to facilitate harmonious community 
340 relations among residents and visitors to the Town of Brookline.
341 (v)(vi) Support the Director in carrying out the Director’s role as outlined in Section 3.14.2(C), including by 
342 offering constructive alternative perspectives or suggestions regarding the work of the Director when appropriate.
343
344 (B) Complaint Responsibilities
345 (i) The Commission may receive complaintsComplaints within the limits of its authority under this Bylaw that were 
346 rejectedinvestigated by the Director and appealed by either party to the Commission for reconsideration.  The 
347 question before the Commission on appeal shall be whether the complaint presents a valid basis for 
348 consideration by the Town., based solely on the Director’s written file, the Director’s determination was correct 
349 .  Upon receiving the appeal and the original complaintsaid file, the Commission shallmay assign one or two of 
350 its members to review the complaintComplaint. The reviewing members shall review the Director’s 
351 determination, review the original complaintComplaint, interview the complainant and/or the respondent and 
352 any witnesses who consent (if necessary), and decide whether they agree with the Director’s 
353 rejectiondetermination. The reviewing members shall then present their written conclusions to the Commission in 
354 executive session. If the Commission, after taking into consideration the conclusions of the reviewing members, 
355 agrees with the Director, the matter shall be concluded. If the Commission does not agree with the Director, the 
356 Commission shall provide the Director with a written explanation of its reason for concluding that the complaint 
357 does present a plausibly valid basis for consideration by the TownComplaint is Plausibly Valid or not 
358 Plausibly Valid, whereupon the reconsideration of the complaintComplaint by the Director shall be handled in 
359 accordance with Section 3.14.2(G)(iv)(a)(i}-(ii1) and (2). 
360 (ii) The Commission may receive Complaints from complainants. Such complaints shall be handled as follows:
361 a. Complaints against the Town, or its agencies, or officials concerning allegations of discrimination or 
362 bias or inappropriate or hurtful actions or behavior. Complaints against Town 
363 employeesDiscrimination shall be referred to the Director and Town Counsel.
364 b. Complaints involving Town Employees, including Town Employees of the schools shall be handled solely 
365 by the Director (see in accordance with Section 3.14.2(G)(v)). Upon receiving an appropriate 
366 complaint, the ). 
367 (ii)c. Other complaints may be handled by the Commission shall take the following actionsas 
368 follows:
369 a.i. First, notify the Town Administrator and givethe Commission shall refer the Town 
370 Administrator an opportunity to make correctionsComplaint to satisfy the 
371 complainantDirector. 
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372 b.ii. Second, if the Town Administrator is unableCommission believes that it can provide unique 
373 and useful information or a broader perspective to take any steps to satisfy the complainant 
374 orDirector, the complainant is not satisfied with the steps taken by Commission shall notify 
375 the Director and if the Town AdministratorDirector agrees, the Commission or a working group 
376 of the Commission may (1) perform a summary review of the complaintComplaint, including, if 
377 necessary, an  interview of the complainant and/or the respondent and any witnesses and a 
378 review of any documents or materials pertinent to the complaint, (2) prepare a written report of 
379 its summary review, including a report on the alleged impact on the complainant of the alleged 
380 behavior or the alleged impact on the alleged perpetrator of the filing of the 
381 complaintrespondent, without stating any legal conclusions, and any unique and useful 
382 information or perspective that it believes would assist the Director or other Town office in 
383 handling the Complaint, and (3) within 90 days of the Commission’s receipt of the 
384 complaintComplaint provide its report with any recommendations to the Director and the Town 
385 Administrator, with a copy of the recommendations to the Select Board. The Commission’s 
386 recommendations should include, as appropriate, the use of the dispute resolution resources 
387 and skills of the Director. 
388 c.iii. TheThird, the Commission may ask the Director to, in addition or in the alternative, provide 
389 the complainant with general information on complainant’s options to bring proceedings at the 
390 MCAD or other appropriate federal, state, or local agency, including the Brookline Police 
391 Department. The Director shall explain to the complainant that neither the Director nor 
392 Town Counsel can provide legal advice or express an opinion as to the merits of 
393 complainant’s case and that the complainant may need their own legal counsel to assist 
394 with filing a complaint with the MCAD or other entity. This By-law does not preclude any 
395 complainant from alternatively or additionally using other Town complaint procedures, 
396 such as the Police Department's Civilian Complaint Procedure or the Human Resources 
397 Office’s procedures.
398 d. The Commission may receive a complaintComplaint anonymously for the purpose of resolving the 
399 complaintComplaint informally with the Director or the Town Administrator. 
400 e. To protect all parties to a complaintComplaint and to avoid violation of any law or regulation concerning 
401 governmental operations, the Commission should workconsult with Town Counsel when presented with 
402 a complaintComplaint. 
403 (iii)f. The Commission may receive complaints againstAt the public request of a complainant and 
404 with the concurrence of the Superintendent, the Commission may handle a Complaint, except Complaints 
405 of Discrimination, involving the schools of Brookline, directly or through the Director concerning 
406 allegations of discrimination or bias or inappropriate or hurtful actions or behavior.  The 
407 Commission may not accept a complaint by a student or against a student but may accept a 
408 complaint by a student’s parent or guardian. Upon receiving a complaint against the public 
409 schools of Brookline, the Commission’s roles shall be: (i) to serveserving as a neutral and 
410 knowledgeable body to which a complainant can bring their concerns, (ii) to provide providing guidance 
411 to the complainant as to the best way to address their concerns, (iii) to useusing the knowledge and 
412 credibility of the Commission to present concerns, information, or research to the schools of which the 
413 schools may not be aware, and (iv) to performperforming any other role as may be agreed upon by the 
414 Director and the Superintendent. The Commission shall have no role with respect to a Complaint by a 
415 minor student or against a minor student unless the Complaint is by a minor student’s parent or guardian.
416 (iv) The Commission shall be limited to the following actions:
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417 a. Notifying the Superintendent and giving the Superintendent an opportunity to make corrections 
418 to satisfy the complainant. 
419 b. If the complainant is not satisfied with the steps taken by the Superintendent, the Commission 
420 may request that the Director, provide the complainant with general information on 
421 complainant’s options to bring proceedings at the MCAD or other appropriate federal, state, or 
422 local agency or bring an appropriate matter to the attention of the state Department of 
423 Elementary and Secondary Education. The Director shall explain to the complainant that neither 
424 the Director nor Town Counsel can provide legal advice or express an opinion as to the merits of 
425 complainant’s case and that the complainant may need their own legal counsel to assist with 
426 any filing with the MCAD or other entity. 
427 c. The Commission may also provide the complainant with information on complainant’s options 
428 to ask the Superintendent to utilize the dispute resolution resources of the Diversity Office or an 
429 outside body. 
430 d. The Commission may receive a complaint anonymously for the purpose of resolving the 
431 complaint informally with the Superintendent.  
432 e.g. To protect all parties to a complaintComplaint and to avoid violation of any law or regulation concerning 
433 governmental operations or the rights of students or educational personnel, including federal laws 
434 governing student privacy and regulations of the Department of Elementary and Secondary Education and 
435 the local regional office of the Office of Civil Rights within the U.S. Department of Education, the 
436 Commission should work with Town Counsel when presented with a complaint againstComplaint 
437 involving the schools.
438 (v)(iii) The Commission shall develop, to the extent permissiblepermitted by law, a log for the 
439 complaintsComplaints referred to in Section 3.14.3(B), provided that such publication contains public record 
440 information only and does not violate anyone's right to privacy or expectations of confidentiality, and the 
441 Commission shall compile and maintain statistical records regarding the nature of complaintsComplaints, types of 
442 incidents, number and types of complaintsComplaints, and other pertinent information, without identifying 
443 specific individuals, and include such information in the annual report filed with the Board pursuant to Section 
444 3.14.6 of this By-lawBylaw. With respect to any complaints or patterns of complaintsComplaints involving the 
445 civil or human rights of any persons, work with the Director, in such officer’s role as ombudsperson, to 
446 facilitate changes that will reduce and eliminate violations of rights. 
447 (vi) Develop official forms for the filing of complaints under Section 3.14.3(B) and procedures for the receipt 
448 of such complaints and follow-up by the Commission to the extent not inconsistent with the procedures 
449 set forth in Section 3.14.3(B).
450 (vii)(iv) Carry out the responsibilities and duties given to the Commission by rules or regulations, if any, 
451 promulgated under Section 3.14.4 of this Bylaw in relation to its Fair Housing responsibilities, as authorized by 
452 law, underor as described in Bylaw 5.5. 
453 (C) To carry out the foregoing responsibilities, the Commission is authorized and encouraged to work with community 
454 organizations with diverse viewpoints and missions, government and nonprofit agencies, educational institutions, 
455 persons with relevant and diverse expertise, and others to: 
456 (i) Institute and assist in the development of (a) educational and training programs to further community relations 
457 and, civil discourse, and mutual respect, especially by and among Town Employees, and resident volunteers, (b) a 
458 welcoming community environment for residents, non-residents, and persons who are members of a Brookline 
459 Protected Class, (c) understanding and respect among all persons in the Town, includingresidents, non-
460 residents, and Town employeesEmployees. 
461 (ii) Serve as an advocate for youth on issues arising in the schools and the community, concerning diversity, equity, 
462 and inclusion, and encourage public and private agencies to respond to those youth’s needs.
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463 (iii) Develop educational programs and campaigns to increase awareness of human and civil rights, advance diversity, 
464 equity, and inclusion, eliminate discriminationDiscrimination, and ensure that the human and civil rights of all 
465 persons are protected and assist in the development of educational programs to further community relations and 
466 understanding among all people, including employeesTown Employees of all departments and agencies within 
467 the Town. 
468 (iv) Conduct or receive research in the field of human relations and issue reports and publications on its findings or, 
469 where appropriate, submit local or state-wide proposed legislation, after approval by the Select Board and review 
470 by Town Counsel, to further human and civil rights of all persons in the Town, provided that the Commission shall 
471 evaluate all such research conducted or received for its relevance and validity and for its openness to diverse 
472 viewpoints and perspectives.
473 (v) Receive and review information on trends and developments in youth research, services, and programs, both 
474 generally and as they relate to youth who are members of a Brookline Protected Class, and consider the 
475 applicability of such research, services, or programs to Brookline, provided that the Commission shall evaluate all 
476 such research conducted or received for its relevance and validity and for its openness to diverse viewpoints and 
477 perspectives. 
478 (vi) Do anything else deemed appropriate in the furtherance of its general duties and that are not inconsistent with its 
479 Mission, the State Constitution and laws, or the Town By-lawsBylaws. 
480 (D) At least every two years, prepare written organizational goals for the Commission (“Commission's Goals”) that are (i) 
481 specific, (ii) measurable, (iii) attainable with the resources and personnel of the Commission, (iv) relevant to the 
482 mission of the Commission, (v) designated as either short term or long term, and (vi) capable of being evaluated on a 
483 continuing basis and at the next goal setting point. The Commission’s Goals shall be submitted to the Select Board at a 
484 public meeting and posted on the Town’s website. The Commission shall receive and consider the comments of the 
485 Select Board at the public meeting and shall also receive and consider written comments from the community on the 
486 Commission’s Goals. 
487 SECTION 3.14.4 RULES AND REGULATIONS 
488 To carry out the purposes and provisions of this By-law, the Commission, with the approval of the Select Board, after review 
489 by the Town Counsel, shall adopt procedural rules and regulations as necessary to guide it in carrying out its 
490 responsibilities. Such rules and regulations shall require that actions by the Commission be taken by a quorum or larger 
491 vote of the Commissioners and shall include procedures for holding regular public meetings, including at least one public 
492 hearing annually to apprise the public on the status of civil rights, diversity, equity, inclusion, and community relations in 
493 the Town and to hear the concerns of the public on those issues. The Commission may also establish procedures and rules 
494 and regulations to carry out its responsibilities with respect to Fair Housing, with the approval of the Select Board, after 
495 review by Town Counsel. Such rules and regulations may further provide for the governance of the Commission with 
496 respect to matters such as the appointments of committees as necessary to deal with specific community issues or 
497 concerns. 
498 SECTION 3.14.5 INFORMATION, COOPERATION, AND DIALOGUE 
499 The Commission shall notify the Town Administrator of all complaints it receives. If such complaints fall within 
500 the purview of the Superintendent of Schools, the Superintendent shall also immediately be notified. All 
501 departments and agencies in the Town shall cooperate fully with the Commission's reasonable requests for information 
502 concerning such complaintsany Complaints and when appropriate engage with the Commission in a dialogue on them. All 
503 such requests and dialogue shall respect and protect, to the fullest extent possible, the privacy of all involved and shall 
504 comply with all local, state, and federal laws. The H.R. Director of Human Resources shall annually present a report to the 
505 Commission concerning the Town's statistics on employment diversity in Town departments and staff, as well as the efforts 
506 of the Town to increase the employment diversity of Town departments and staff. The School Superintendent and the 
507 Library Director, or their designees, shall annually provide a report to the Commission on their statistics on employment 
508 diversity, including but not limited to the most recently completed EEO-5 form. The Police Chief shall annually present a 
509 report to the Commission on other police matters that touch on the Commission's mission. The Commission may respond 
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510 to such reports through dialogue and/or through written reports; and all Town departments, including the Brookline Public 
511 Schools, are encouraged to cooperate with the Commission as it reasonably requests. 
512 SECTION 3.14.6 REPORT 
513 With the assistance of the Director, the Commission shall submit an annual report to the Select Board, the School 
514 Committee, and the Board of Library Trustees, and the Trustees of the Brookline Housing Authority detailing its activities 
515 and any research or information gathering related to its areas of responsibility or expertise and the results thereof. This 
516 report shall include (i) a review of the implementation of the DEI Policy by the Town, (ii) the Commission’s Goals and a 
517 report on the extent to which the goals have been achieved to that point, (iii) a review of reports received by the 
518 Commission from the H.R. Director of Human Resources, the School Superintendent, the Library Director, and other Town 
519 departments or agencies, (iv) a narrative discussion of any impediments to the implementation and achievement of the 
520 Commission’s Goals and the DEI Policy, and (v) recommendations of ways that such impediments could be removed. A 
521 synopsis of such report shall be published as part of the Annual Report of the Town. 
522 SECTION 3.14.7 FIVE YEAR REVIEW 
523 Beginning no later than JulyAugust 1, 20232024, and at least every five years thereafter, the Commission shall review this 
524 Bylaw and any other related Town by-lawsBylaws, in consultation with other pertinent departments, 
525 anddepartmentsand propose changes, if necessary, by preparation of appropriate Warrant Articles for consideration 
526 by Town Meeting.. The Commission shall prepare a written report summarizing its review and proposing anyproposed 
527 changes noand present those changes as Warrant Articles to Town Meeting at the fall Special Town Meeting or later than 
528 February 1, 2024if necessary. 
529 SECTION 3.14.8 EFFECTIVE DATE 
530 The amendments to Bylaw Section 3.14 made by this Warrant Article, if adopted by the fall 2022 Special Town Meeting, 
531 shall become effective January 1, 2023. 
532 SECTION 3.14.8 SEVERABILITY 
533 The provisions of this By-lawBylaw shall be deemed to be severable. Should any of its provisions be held to be invalid or 
534 unconstitutional, the remainder shall continue to be in full force and effect. 
535 SECTION 3.14.10 APPLICATION OF THIS BY-LAW BYLAW
536 Should any remedies in this By-lawBylaw conflict with grievance or dispute resolution procedures in collective bargaining 
537 agreements with the Town’s unions, the provisions of the collective bargaining agreements shall apply so long as all 
538 members of Brookline Protected Classes are protected.22122
539 Or Act on anything relative thereto.
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Warrant Article for Fall 2022 Special Town Meeting – Amendments to Bylaw 3.14 (Complaint Procedures) 

1 FOURTH REVISED DRAFT 
2 Submitted by: Bernard Greene, Martin Rosenthal, and Nancy Daly Cavanaugh
3 To see if the Town will amend the Town’s General Bylaw Section 3.14 with the following:
4
5 ARTICLE 3.14 
6 COMMISSION FOR DIVERSITY, EQUITY, INCLUSION, AND COMMUNITY RELATIONS 
7 AND
8  OFFICE OF DIVERSITY, EQUITY, INCLUSION, AND COMMUNITY RELATIONS
9

10
11  SECTION 3.14.1 ESTABLISHMENT AND PURPOSE 
12 This Bylaw hereby establishes the Commission for Diversity, Equity, Inclusion, and Community Relations (“Commission”) 
13 and the Office of Diversity, Equity, Inclusion, and Community Relations (the “Diversity 
14 Office”). 
15
16 (A) Brookline Values.
17 Because the Town of Brookline values diversity, equity, and inclusion and amicable community relations based on those 
18 values in and for the Brookline community, the Commission, in coordination with the Diversity Office, shall work to support 
19 a welcoming environment by modeling and encouraging civility, kindness, cooperation, tolerance, and respect among and 
20 by all persons, and by advancing, promoting, and advocating for the human and civil rights of all through education, 
21 awareness, outreach, accountability, and advocacy. 
22 The Commission and the Town shall strive for a community characterized by the values of diversity, equity, and inclusion. 
23 The Town believes that diversity and inclusion based on equity will provide opportunities and incentives to all to offer their 
24 energy, creativity, knowledge, and experiences to the community and to all civic engagements, including town government; 
25 and that diversity and inclusion based on equity is, therefore, a critically important government interest of the Town. 
26 Inclusion based on equity means actively pursuing goals of including, integrating, engaging, and welcoming into the 
27 community on an equitable basis all persons, residents or non-residents, regardless of their race, color, ethnicity, gender, 
28 sexual orientation, gender identity or expression, disability, age, religion, creed, ancestry, national origin, military or veteran 
29 status, genetic information, marital status, receipt of public benefits (including housing subsidies), or family status (e.g., 
30 because one has or doesn't have children) (herein, “Brookline Protected Classes”). 
31 In striving to achieve the goal of inclusion, the Commission shall be guided by the following general principles: (1) the 
32 foundation of community is strong and positive community relations among and between all groups and individuals in the 
33 community, regardless of whether they are a member of a Brookline Protected Class; (2) the substance of community is the 
34 recognition of human rights principles as applicable to all persons; (3) justice in a community requires, at a minimum, 
35 monitoring and enforcing civil rights laws as they apply to all persons; and (4) the commitment of the Town to these 
36 principles requires vigorous affirmative steps to carry out both the word and the spirit of the foregoing. 
37 (B) The Commission.
38 The Commission shall consist of fifteen (15) residents, who shall be called Commissioners. Commissioners shall be 
39 appointed by the Select Board and hold office for a period of not more than three (3) years with terms of office expiring on 
40 August 31 of an appropriate year in a staggered manner so that approximately one-third (1/3) of the terms of the 
41 Commissioners will expire each year. A Commissioner whose term is expiring is expected to submit their renewal 
42 application to the Select Board not later than August 1 of the expiration year. The term of a Commissioner who does not 
43 submit a renewal application in a timely manner shall expire on August 31 of that year. The term of a Commissioner who 
44 submits a timely renewal application shall then be extended until notified by the Town Administrator that the renewal 
45 application has been acted upon. If the application is denied, the term of that Commissioner shall expire five days after the 
46 date of the denial letter. If the application is approved, the term shall expire on August 31 of the year specified in the 
47 approval letter. The Select Board may appoint additional non-voting associate members (Section 3.1.5) as it determines to 
48 be necessary, which may include youth or persons who do not reside in Brookline but have a substantial connection to 
49 Brookline or to the Brookline Public Schools. The Select Board shall appoint the Chair of the Commission and select a 
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50 member of the Select Board to serve ex officio as a nonvoting member of the Commission. A quorum of the Commission 
51 shall consist of a majority of the voting members on the Commission, with a minimum of six. 
52 The Select Board shall seek a diverse and inclusive group of candidates for the Commission, which may include youth. 
53 Candidates for Commissioner shall be qualified for such appointment by virtue of demonstrated relevant and significant 
54 knowledge, life experience, or training. The composition of the Commission shall include persons with the types of such 
55 knowledge, experience, or training necessary to enable the Commission to perform the duties assigned to it by this Bylaw. 
56 All Commissioners shall serve without compensation. 
57 In the event of discontinuance of the service of a Commissioner due to death, resignation, or non-residency in the Town, 
58 such Commissioner’s successor shall be appointed to serve the unexpired period of the term of said Commissioner. The 
59 Commission may recommend to the Select Board candidates to fill such vacancies.
60 (C) Definitions. 
61 (i) “Complaint” shall mean a written or oral allegation of an act of Discrimination or made to the Director or other 
62 Complaint recipient listed in rules or procedures issued pursuant to Section 3.14.2(G)(iii). 
63 (ii) “Discrimination” shall mean invidious adverse differential treatment or impact based on membership in a 
64 Brookline Protected Class or violation of rights under federal, state, or local laws that prohibit discrimination.
65 (iii) “Plausibly Valid” shall mean a Complaint that presents a plausibly valid basis for action by the Town because it (a) 
66 alleges a significant harm to the complainant, (b) has a physical nexus with the Town of Brookline, (c) relates to a 
67 matter that is within the legal authority of a municipal government to address, (d) is not exclusively within the 
68 authority of another governmental or non-governmental body, and (e) is subject to this Bylaw and within the 
69 authority of the Director to manage.
70 (iv) “Town Employee” shall have the meaning given to “public employee” by General Laws, Ch. 258, §1, 
71 SECTION 3.14.2 APPOINTMENT AND RESPONSIBILITIES OF THE DIRECTOR  
72 (A) The Diversity Office shall be led by a professional in the field of human relations, who shall be the Director of the 
73 Diversity Office (the “Director”). The Director shall also be professionally trained in matters of civil and human rights, 
74 community relations, and dispute resolution. The Director shall be a Department Head/Senior Administrator and shall 
75 report to the Town Administrator. In the event of a vacancy in the position of Director, the Town Administrator, after 
76 consultation with the Commission, shall recommend to the Select Board a replacement with appropriate qualifications. The 
77 Director shall have authority to bring matters directly to the Select Board, through the Chair of the Select Board if in the 
78 Director’s professional judgement such matter needs the direct attention of the Select Board. If feasible, the Director shall 
79 consult with Town Counsel before taking a matter to the Select Board.
80 (B) The Director shall offer professional and administrative support to the Commission in the administration of its functions 
81 and policies under this Bylaw or any other Bylaw giving the Commission responsibilities.
82 (C) The Director’s responsibilities shall include serving as the Town’s chief diversity officer to carry out the duties below in 
83 Section 3.14.2(F) and (G) and the duties previously assigned to the Commission by the former Sections 3.14.3(A)(v) and (vii) 
84 in accordance with Section 3.14.1(A). The Director shall carry out these responsibilities with the goal of helping to create the 
85 policies and practices necessary for the Town to further evolve into a community based on the values of diversity, equity, and 
86 inclusion, and to help ensure that all residents and visitors enjoy the benefits of those values. To carry out those 
87 responsibilities, the Director shall (1) develop in the Diversity Office the skills and resources required to facilitate the 
88 harmonious resolution of incidents and Complaints arising from events occurring in Brookline, (2) investigate Complaints, 
89 determine whether they are Plausibly Valid, and devise Resolution Plans for  Plausibly Valid Complaints or  recommend 
90 solutions to the appropriate Town authorities, (3) find and exercise appropriate remedies for such Plausibly Valid 
91 Complaints and  provide a means to address such Complaints in a non-adversarial manner, where possible, (4) guide 
92 residents and others to the appropriate adversarial forums when necessary or preferred to resolve their Complaints, and (5) 
93 address systemic issues in Town governance and operations, whether related to Complaints or not, that appear to impede 
94 diversity, equity, and inclusion  and a harmoniously functioning community.
95 (D) When preparing the Town’s budget, there should be included a reasonable line item at an appropriate location in the 
96 operating budget to be used by the Director and Town Counsel to engage independent professional assistance, if necessary 
97 and appropriate, to carry out the Director’s investigatory duties described below. The Director shall consult with Town 
98 Counsel in identifying and engaging such professional assistance. In an appropriate case, the Director and Town Counsel 
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99 may select a member of Town Counsel’s office to serve as an independent fact finder. In addition, the Director’s 
100 department budget shall also include line items in a sufficient amount to acquire resources and materials necessary to carry 
101 out the Director’s dispute resolution and community and human relations responsibilities.
102 (E) The Director shall work with Town Counsel on matters that raise legal issues, such as enforcement of federal, state, or 
103 local civil rights laws or regulations, Open Meeting or Public Records laws, the legal authorities or duties of the Director or 
104 the Commission, or the engagement of independent investigators or fact finders.
105 (F) General Responsibilities and Powers.
106 (i) The Director shall use the staff and resources of the Diversity Office, as appropriate, to provide information, 
107 guidance, and dispute resolution services (including restorative justice) to all persons who allege that they have 
108 been subjected to Discrimination and whose Complaints are within the authority of the Director. The Director may, 
109 with the agreement of the parties, use the resources of the Diversity Office to resolve a Complaint without further 
110 investigation. But, when necessary, the Director shall investigate Complaints pursuant to Section 3.14.2(G)(iv)(d) or 
111 provide general information on the use of the services of other appropriate bodies, such as the Massachusetts 
112 Commission Against Discrimination (“MCAD”), the federal Equal Employment Opportunity Commission (“EEOC”), 
113 the Massachusetts Attorney General’s Office, or some other agency with investigatory and prosecutorial powers or 
114 the power to impose penalties. The Director shall explain to the complainant that neither the Director nor Town 
115 Counsel can provide any further legal advice or express an opinion, before an investigation, as to the merits of 
116 complainant’s case and that the complainant may need their own legal counsel to assist with any legal 
117 proceedings. In an appropriate situation, the Director may also assist a complainant to seek the mediation or 
118 conflict resolution services of agencies such as the Community Relations Service of the U.S. Department of Justice 
119 (“CRS”).
120 (ii) The Director shall work with all Town departments and offices, including the Public Schools of Brookline, 
121 independent bodies, such as the Housing Authority and Library, community nonprofits, businesses, houses of 
122 worship, and individuals, including the elderly and youth, to facilitate good community relations, communication, 
123 and respectful human interactions between and among all persons.
124 (iii) With the advice and counsel of the Commission, Town Counsel, the H.R. Director, the Human Resources Board, the 
125 Chief Procurement Officer, the Council on Aging, and any other relevant Town department, the Director shall 
126 prepare and submit to the Select Board a recommended diversity, equity, and inclusion statement and policy for 
127 the Town (“DEI Policy”) and periodically review and update the DEI Policy if necessary. The DEI Policy shall 
128 incorporate, by reference, existing or newly promulgated Town policies, including the Policy Against 
129 Discrimination, Sexual Harassment and Retaliation and other Town policies related to equal employment 
130 opportunity and affirmative action, procurement, the Americans with Disabilities Act, and other applicable policies. 
131 The DEI Policy shall also give guidance on recruitment, hiring, retention, training, and promotion of Town 
132 Employees, and propose steps to make improvements to ensure a work environment that is friendly to diversity, 
133 equity, and inclusion. The Director shall work with the Town Administrator, Town Counsel, and H.R. on the 
134 implementation of the DEI Policy. 
135 (iv) At the request of the Town Administrator, the Director shall use the resources of the Diversity Office, or assist 
136 other Town Departments and offices, to resolve incidents and disputes occurring in the Town that risk impeding 
137 harmonious community relations. 
138 (G) Complaint Responsibilities.
139 (i) In general, the Director shall be the primary office to receive Complaints concerning allegations of Discrimination. 
140 The Director may receive such Complaints from complainants directly or through the Commission. If the 
141 Commission or another Town official or office, other than H.R., Town Counsel, or the Police Department, receives a 
142 Complaint, they shall forward it to the Director. Complaints involving Town Employees or Town Employees of the 
143 schools shall be handled by the Director pursuant to Section 3.14.2(G)(v). 
144 (ii) The Director may receive Complaints anonymously for the purpose of informally resolving the Complaint with the 
145 Town Administrator, the Superintendent, a department head, the director of a Town related agency, such as the 
146 Library or Housing Authority, or the governing body of a non-Town entity.
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147 (iii) The Director with the assistance of Town Counsel and the Commission shall develop official forms for filing 
148 Complaints under this Bylaw and any necessary rules or procedures for the receipt of such Complaints, which may 
149 include availability of oral Complaints, statutes of limitations not included in this Bylaw, guidance to Town 
150 departments as to how to handle complaints that inadvertently are presented to them, and other details of the 
151 Complaint process under this Bylaw. 
152 (iv) Upon receipt of a Complaint, the Director shall first determine whether it is a Plausibly Valid complaint and then 
153 take the following actions: 
154 a. If, upon the Director’s initial review, or after an investigation, or at any point in the process, the Director 
155 determines that the Complaint is not, on its face, Plausibly Valid and gives the complainant written notice 
156 of that determination, the complainant may appeal to the Commission within 30 days of receiving such 
157 notice. If the Director finds that a Complaint is Plausibly Valid and gives the respondent written notice of 
158 that determination, the respondent may also appeal to the Commission within 30 days of receiving such 
159 notice. In either event, the Commission shall handle such appeal as set forth in Section 3.14.3(B)(i).
160 1. If the Commission pursuant to Section 3.14.3(B)(i) sends a Complaint back to the Director for 
161 reconsideration, the Director shall consider the Commission’s reasons and either engage an 
162 independent investigator who shall make its report to the Director and the Town Administrator 
163 or take one of the actions listed in Section 3.14.2(G)(ii)(d).  
164 2. If after an investigation pursuant to Section 3.14.2(G)(iv)(d), the Director concludes that its 
165 determination was correct, the Director shall report that conclusion to the Commission and 
166 the reasons for the conclusion, whereupon the Complaint shall be deemed resolved for 
167 purposes of this Bylaw, unless the Select Board, at the written request of the Commission, by 
168 majority vote of the Select Board, determines that the Complaint is, in their opinion, either 
169 Plausibly Valid, in which case the Director shall treat the Complaint in accordance with Section 
170 3.14.2(G)(iv)(b), (c), or (d), or not Plausibly Valid, in which case the Complaint shall be deemed 
171 resolved for purposes of this Bylaw.
172 b. If the Director determines that the Complaint on its face is Plausibly Valid but would be more 
173 appropriately handled by the MCAD, the EEOC, the Massachusetts Attorney General’s Office, or some 
174 other agency with investigatory and prosecutorial powers, the Director shall provide the complainant with 
175 general information for filing a Complaint with such agency. In an appropriate situation, the Director may 
176 also call upon the services of the CRS.
177 c. If the Director determines that the Complaint is Plausibly Valid but that the Director or the Town cannot 
178 fairly, effectively, or efficiently investigate the Complaint, the Director shall work with Town Counsel to 
179 engage the services of an independent investigator to handle the Complaint or take such other action as 
180 they deem to be appropriate. 
181 d. If the Director determines that the Complaint presents a Plausibly Valid issue for action by the Town and 
182 can be appropriately, effectively, and efficiently handled by the Director, the Director shall do the 
183 following: 
184 1. First, notify the Town Administrator and if the Complaint involves a minor matter that is easily 
185 corrected by the Town Administrator, give the Town Administrator an opportunity to do so. 
186 2. Second, initiate an investigation of the Complaint, including interviewing any witnesses in 
187 addition to the complainant and the respondent, if possible, and examining and analyzing any 
188 relevant documents or materials provided by the parties. 
189 3. Following the investigation, if the Director still believes that the Complaint is Plausibly Valid, 
190 the Director shall develop a written plan (“Resolution Plan”) for resolution of the Complaint 
191 and present it to the parties for their consideration. The Resolution Plan shall include a 
192 resolution that the Director believes is effective and fair to all parties, including any of the 
193 following remedies or other appropriate remedies: 
194 A. Meeting with the complainant and the respondent to attempt an informal resolution, 
195 including with Town departments, to correct problems identified in the Complaint 
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196 B. Mediation 
197 C. Reconciliation 
198 D. Education of the parties in ways to avoid future disputes 
199 E. Restorative justice
200 F. Referral to the Brookline police department, other law enforcement agency, or other 
201 Town department, including the Select Board, with the power to impose fines or other 
202 penalties if the Complaint relates to a violation of Town Bylaw or state law
203 G. Referral to the services, including Complaint procedures or educational, training, or 
204 community relations services offered by the MCAD, the EEOC, the CRS, the Office of 
205 Town Counsel, the Attorney General, or such other body as the Director deems 
206 appropriate.  
207
208 e. The Director shall complete and submit to the parties the written Resolution Plan within forty-five (45) 
209 days after receiving the Complaint. If the Director needs additional time, the Director shall notify the 
210 complainant and the Commission that a longer time is needed to adequately complete this process and 
211 provide an estimate of the additional time needed.  
212 f. The Director shall periodically report to the Commission on the Complaints received and the disposition 
213 thereof.  Such reports shall identify issues and trends or systemic problems of which the Commission 
214 should be aware and that will enable the Commission to make recommendations to the Select Board or 
215 propose appropriate Town regulation or legislation. 
216 g. If a person, except for Town Employees (with respect to Town Employees, see Section 3.14.2(G)(v)), 
217 chooses to present a Complaint to the Commission after seeking the services of the Director, the Director 
218 may discuss the case in general terms with the Commission for guidance, but only if there is no ongoing or 
219 threatened litigation of the issues in the Complaint. The Commission’s sole role with respect to such 
220 complaints shall be as described in Section 3.14.3(B).
221 h. The Director, after consulting with Town Counsel, shall advise complainants that they may need to seek 
222 legal advice to avoid running afoul of statutes of limitations, exhaustion of remedies, and other 
223 procedural hurdles that they must meet to preserve their rights in the MCAD or federal or state courts 
224 while pursuing their rights under the Town’s Complaint procedures.
225 (v) Town Employees. If the Director, the Commission, or any other Town office or official is presented with a 
226 Complaint involving Town Employees, such Complaints shall be handled as follows: 
227 a. Town Employee versus Town Employee. (i) Complaints by Town Employees involving allegations of 
228 Discrimination by another Town Employee or the Town, shall immediately be referred to H.R. in 
229 accordance with the Town’s Policy Against Discrimination, Sexual Harassment, and Retaliation. (ii) 
230 Complaints by Town Employees involving allegations of misconduct or mistreatment, but not alleging 
231 Discrimination, by another Town Employee or the Town shall be referred to H.R. The Director may assist 
232 H.R. in the mediation of such allegations of misconduct or mistreatment but with the guidance of Town 
233 Counsel. (iii) All allegations of Discrimination or misconduct or mistreatment shall be handled in a manner 
234 that is fully consistent with applicable collective bargaining agreements. 
235 b. Resident or Non-Resident versus Town Employee. Complaints against a Town Employee that involve 
236 ongoing or threatened litigation shall be referred to Town Counsel. Complaints against a Town Employee 
237 that allege Discrimination shall be referred to H.R. and Town Counsel. Complaints against a Town 
238 Employee by a resident or non-resident of the Town involving misconduct or mistreatment shall be 
239 referred to H.R. or, in the case of a civilian or sworn Town Employee of the Police Department, to the 
240 Police Complaint Process.
241 c. Town Employee versus a Resident or Non-Resident. A Town Employee who has a Complaint against 
242 another person who is not a Town Employee irrespective of whether based on said Town Employee’s 
243 membership in a Protected Class shall be handled by the Director. The Director shall develop and 
244 implement a Resolution Plan for such complaints.
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245 d. Schools. If the Director receives a Complaint involving a Town Employee of the Schools Department, the 
246 Director shall refer it to the schools’ Human Resources Office, unless the Complaint involves a Town 
247 Employee and a school Town Employee, in which case it shall be referred to H.R.
248 e. Police Internal Procedures. The Police Chief, with respect to civilian or sworn Town Employees of the 
249 Police Department, shall not be precluded from using applicable internal police procedures, including the 
250 procedures of the Internal Affairs Office, consistent with applicable collective bargaining agreements, to 
251 resolve allegations of misconduct or mistreatment by a Town Employee in the Police Department, 
252 provided that H.R. shall be made aware of the use of such processes. 
253 f. Timely Investigations. Any Complaints referred to H.R. shall be Investigated in accordance with the Policy 
254 Against Discrimination, Sexual Harassment, and Retaliation or other applicable policy governing Town 
255 Employees.  Both parties to a Complaint shall be entitled to a timely completion of the Investigatory 
256 Process, a failure of which shall entitle the party to submit a request to the Town Administrator and/or 
257 the Select Board for a quick resolution of such failure.
258 g. Confidentiality. To the extent allowed by applicable law or legal process, the Director shall hold all Town 
259 Employee matters in confidence and shall respect the privacy rights or expectations of privacy of such 
260 individuals. The Director may, however, discuss complaints in general terms, without revealing a 
261 complainant’s identity or identifying details, to inform the Commission about the general problems or 
262 issues that are presented by a complaint or a category of Complaints.
263 SECTION 3.14.3 POWERS AND DUTIES OF THE COMMISSION  
264 To implement the Mission of the Commission in accordance with Section 3.14.1(A) (Brookline Values), the Commission, 
265 with the assistance of the Director and the Director’s staff, shall have the following responsibilities: 
266 (A) General Responsibilities.
267 (i) Strive to eliminate discriminatory barriers to jobs, education, and housing opportunities within the Town and work 
268 to increase the willingness and capacity of public and private institutions to respond to Discrimination against 
269 individuals in the Town based on their membership in a Brookline Protected Class.
270 (ii) Work with the Select Board, H.R., the schools and the School Committee, and other Town departments, 
271 commissions, boards, and committees to increase their commitments to diversity, equity, and inclusion and to 
272 take appropriate steps to increase awareness of and sensitivity to such values and to civil and human rights issues 
273 in their departments. 
274 (iii) Provide advice and counsel to the Director on the preparation of the DEI Policy and on the periodic updating of the 
275 DEI Policy by the Director, as described in Section 3.14.2(F)(iii). 
276 (iv) Initiate educational programs to facilitate and inform the public of the foregoing and the Commission’s and the 
277 Director’s responsibilities with respect to Complaints.
278 (v) Develop initiatives, including educational programs, and at all times work to facilitate harmonious community 
279 relations among residents and visitors to the Town of Brookline.
280 (vi) Support the Director in carrying out the Director’s role, including by offering constructive alternative perspectives 
281 or suggestions regarding the work of the Director when appropriate.
282 (B) Complaint Responsibilities
283 (i) The Commission may receive Complaints within the limits of its authority under this Bylaw that were investigated 
284 by the Director and appealed by either party to the Commission for reconsideration.  The question before the 
285 Commission on appeal shall be whether, based solely on the Director’s written file, the Director’s determination 
286 was correct .  Upon receiving the appeal and said file, the Commission may assign one or two of its members to 
287 review the Complaint. The reviewing members shall review the Director’s determination, review the original 
288 Complaint, interview the complainant and/or the respondent and any witnesses who consent (if necessary), and 
289 decide whether they agree with the Director’s determination. The reviewing members shall then present their 
290 written conclusions to the Commission in executive session. If the Commission, after taking into consideration the 
291 conclusions of the reviewing members, agrees with the Director, the matter shall be concluded. If the Commission 
292 does not agree with the Director, the Commission shall provide the Director with a written explanation of its 
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293 reason for concluding that the Complaint is Plausibly Valid or not Plausibly Valid, whereupon the reconsideration 
294 of the Complaint by the Director shall be handled in accordance with Section 3.14.2(G)(iv)(a)(1) and (2). 
295 (ii) The Commission may receive Complaints from complainants. Such complaints shall be handled as follows:
296 a. Complaints against the Town or its agencies concerning allegations of Discrimination shall be referred to 
297 the Director and Town Counsel.
298 b. Complaints involving Town Employees, including Town Employees of the schools shall be handled solely in 
299 accordance with Section 3.14.2(G)(v). 
300 c. Other complaints may be handled by the Commission as follows:
301 i. First, the Commission shall refer the Complaint to the Director. 
302 ii. Second, if the Commission believes that it can provide unique and useful information or a 
303 broader perspective to the Director, the Commission shall notify the Director and if the Director 
304 agrees, the Commission or a working group of the Commission may (1) perform a summary 
305 review of the Complaint, including, if necessary, an  interview of the complainant and/or the 
306 respondent and any witnesses and a review of any documents or materials pertinent to the 
307 complaint, (2) prepare a written report of its summary review, including the alleged impact on 
308 the complainant of the alleged behavior or the alleged impact on the respondent, without stating 
309 any legal conclusions, and any unique and useful information or perspective that it believes 
310 would assist the Director or other Town office in handling the Complaint, and (3) within 90 days 
311 of the Commission’s receipt of the Complaint provide its report with any recommendations to 
312 the Director and the Town Administrator, with a copy of the recommendations to the Select 
313 Board. The Commission’s recommendations should include, as appropriate, the use of the 
314 dispute resolution resources and skills of the Director. 
315 iii. Third, the Commission may ask the Director to provide the complainant with general information 
316 on complainant’s options to bring proceedings at the MCAD or other appropriate federal, state, 
317 or local agency, including the Brookline Police Department. 
318 d. The Commission may receive a Complaint anonymously for the purpose of resolving the Complaint 
319 informally with the Director or the Town Administrator. 
320 e. To protect all parties to a Complaint and to avoid violation of any law or regulation concerning 
321 governmental operations, the Commission should consult with Town Counsel when presented with a 
322 Complaint. 
323 f. At the request of a complainant and with the concurrence of the Superintendent, the Commission may 
324 handle a Complaint, except Complaints of Discrimination, involving the schools by: (i) serving as a neutral 
325 and knowledgeable body to which a complainant can bring their concerns, (ii)  providing guidance to the 
326 complainant as to the best way to address their concerns, (iii) using the knowledge and credibility of the 
327 Commission to present concerns, information, or research to the schools of which the schools may not be 
328 aware, and (iv) performing any other role as may be agreed upon by the Director and the Superintendent. 
329 The Commission shall have no role with respect to a Complaint by a minor student or against a minor 
330 student unless the Complaint is by a minor student’s parent or guardian.
331 g. To protect all parties to a Complaint and to avoid violation of any law or regulation concerning 
332 governmental operations or the rights of students or educational personnel, including federal laws 
333 governing student privacy and regulations of the Department of Elementary and Secondary Education and 
334 the local regional office of the Office of Civil Rights within the U.S. Department of Education, the 
335 Commission should work with Town Counsel when presented with a Complaint involving the schools.
336 (iii) The Commission shall develop, to the extent permitted by law, a log for the Complaints referred to in Section 
337 3.14.3(B), provided that such publication contains public record information only and does not violate anyone's 
338 right to privacy or expectations of confidentiality, and the Commission shall compile and maintain statistical 
339 records regarding the nature of Complaints, types of incidents, number and types of Complaints, and other 
340 pertinent information, without identifying specific individuals, and include such information in the annual report 
341 filed with the Board pursuant to Section 3.14.6 of this Bylaw. With respect to any complaints or patterns of 
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342 Complaints involving the civil or human rights of any persons, work with the Director to facilitate changes that will 
343 reduce and eliminate violations of rights. 
344 (iv) Carry out the responsibilities and duties given to the Commission by rules or regulations, if any, promulgated 
345 under Section 3.14.4 of this Bylaw in relation to its Fair Housing responsibilities, or as described in Bylaw 5.5. 
346 (C) To carry out the foregoing responsibilities, the Commission is authorized and encouraged to work with community 
347 organizations with diverse viewpoints and missions, government and nonprofit agencies, educational institutions, 
348 persons with relevant and diverse expertise, and others to: 
349 (i) Institute and assist in the development of (a) educational and training programs to further community relations, 
350 civil discourse, and mutual respect, especially by and among Town Employees, and resident volunteers, (b) a 
351 welcoming community environment for residents, non-residents, and persons who are members of a Brookline 
352 Protected Class, (c) understanding and respect among all residents, non-residents, and Town Employees. 
353 (ii) Serve as an advocate for youth on issues arising in the schools and the community, concerning diversity, equity, 
354 and inclusion, and encourage public and private agencies to respond to those youth’s needs.
355 (iii) Develop educational programs and campaigns to increase awareness of human and civil rights, advance diversity, 
356 equity, and inclusion, eliminate Discrimination, and ensure that the human and civil rights of all persons are 
357 protected and assist in the development of educational programs to further community relations and 
358 understanding among all people, including Town Employees of all departments and agencies within the Town. 
359 (iv) Conduct or receive research in the field of human relations and issue reports and publications on its findings or, 
360 where appropriate, submit local or state-wide proposed legislation, after approval by the Select Board and review 
361 by Town Counsel, to further human and civil rights of all persons in the Town, provided that the Commission shall 
362 evaluate all such research conducted or received for its relevance and validity and for its openness to diverse 
363 viewpoints and perspectives.
364 (v) Receive and review information on trends and developments in youth research, services, and programs, both 
365 generally and as they relate to youth who are members of a Brookline Protected Class, and consider the 
366 applicability of such research, services, or programs to Brookline, provided that the Commission shall evaluate all 
367 such research conducted or received for its relevance and validity and for its openness to diverse viewpoints and 
368 perspectives. 
369 (vi) Do anything else deemed appropriate in the furtherance of its general duties and that are not inconsistent with its 
370 Mission, the State Constitution and laws, or the Town Bylaws. 
371 (D) At least every two years, prepare written organizational goals for the Commission (“Commission's Goals”) that are (i) 
372 specific, (ii) measurable, (iii) attainable with the resources and personnel of the Commission, (iv) relevant to the 
373 mission of the Commission, (v) designated as either short term or long term, and (vi) capable of being evaluated on a 
374 continuing basis and at the next goal setting point. The Commission’s Goals shall be submitted to the Select Board at a 
375 public meeting and posted on the Town’s website. The Commission shall receive and consider the comments of the 
376 Select Board at the public meeting and shall also receive and consider written comments from the community on the 
377 Commission’s Goals. 
378 SECTION 3.14.4 RULES AND REGULATIONS 
379 To carry out the purposes and provisions of this By-law, the Commission, with the approval of the Select Board, after review 
380 by the Town Counsel, shall adopt procedural rules and regulations as necessary to guide it in carrying out its 
381 responsibilities. Such rules and regulations shall require that actions by the Commission be taken by a quorum or larger 
382 vote of the Commissioners and shall include procedures for holding regular public meetings, including at least one public 
383 hearing annually to apprise the public on the status of civil rights, diversity, equity, inclusion, and community relations in 
384 the Town and to hear the concerns of the public on those issues. The Commission may also establish procedures and rules 
385 and regulations to carry out its responsibilities with respect to Fair Housing, with the approval of the Select Board, after 
386 review by Town Counsel. Such rules and regulations may further provide for the governance of the Commission with 
387 respect to matters such as the appointments of committees as necessary to deal with specific community issues or 
388 concerns. 
389 SECTION 3.14.5 INFORMATION, COOPERATION, AND DIALOGUE 
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390 All departments and agencies in the Town shall cooperate fully with the Commission's reasonable requests for information 
391 concerning any Complaints and when appropriate engage with the Commission in a dialogue on them. All such requests and 
392 dialogue shall respect and protect, to the fullest extent possible, the privacy of all involved and shall comply with all local, 
393 state, and federal laws. The H.R. Director shall annually present a report to the Commission concerning the Town's statistics 
394 on employment diversity in Town departments and staff, as well as the efforts of the Town to increase the employment 
395 diversity of Town departments and staff. The School Superintendent and the Library Director, or their designees, shall 
396 annually provide a report to the Commission on their statistics on employment diversity, including but not limited to the 
397 most recently completed EEO-5 form. The Police Chief shall annually present a report to the Commission on other police 
398 matters that touch on the Commission's mission. The Commission may respond to such reports through dialogue and/or 
399 through written reports; and all Town departments, including the Brookline Public Schools, are encouraged to cooperate 
400 with the Commission as it reasonably requests. 
401 SECTION 3.14.6 REPORT 
402 With the assistance of the Director, the Commission shall submit an annual report to the Select Board, the School 
403 Committee, the Board of Library Trustees, and the Trustees of the Brookline Housing Authority detailing its activities and 
404 any research or information gathering related to its areas of responsibility or expertise and the results thereof. This report 
405 shall include (i) a review of the implementation of the DEI Policy by the Town, (ii) the Commission’s Goals and a report on 
406 the extent to which the goals have been achieved to that point, (iii) a review of reports received by the Commission from 
407 the H.R. Director, the School Superintendent, the Library Director, and other Town departments or agencies, (iv) a narrative 
408 discussion of any impediments to the implementation and achievement of the Commission’s Goals and the DEI Policy, and 
409 (v) recommendations of ways that such impediments could be removed. A synopsis of such report shall be published as 
410 part of the Annual Report of the Town. 
411 SECTION 3.14.7 FIVE YEAR REVIEW 
412 Beginning no later than August 1, 2024, and at least every five years thereafter, the Commission shall review this Bylaw and 
413 any other related Town Bylaws, in consultation with other pertinent departmentsand propose changes, if necessary. The 
414 Commission shall prepare a written report summarizing its review and proposed changes and present those changes as 
415 Warrant Articles to Town Meeting at the fall Special Town Meeting or later if necessary. 
416 SECTION 3.14.8 EFFECTIVE DATE 
417 The amendments to Bylaw Section 3.14 made by this Warrant Article, if adopted by the fall 2022 Special Town Meeting, 
418 shall become effective January 1, 2023. 
419 SECTION 3.14.8 SEVERABILITY 
420 The provisions of this Bylaw shall be deemed to be severable. Should any of its provisions be held to be invalid or 
421 unconstitutional, the remainder shall continue to be in full force and effect. 
422 SECTION 3.14.10 APPLICATION OF THIS BYLAW
423 Should any remedies in this Bylaw conflict with grievance or dispute resolution procedures in collective bargaining 
424 agreements with the Town’s unions, the provisions of the collective bargaining agreements shall apply so long as all 
425 members of Brookline Protected Classes are protected.
426 Or Act on anything relative thereto.
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11/1/22, 9:23 AM Mail - Devon Fields - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGMyYjEwZTEzLTZiZjEtNDU2My04NzJkLWZhOWViZDJkMGEwMwAQAHyrDLsZEAlJo1j5%2FXwP… 1/1

WA41, Affordable Housing Overlay District Study

Dave Porter <dcporter@gmail.com>
Mon 10/31/2022 9:07 AM
To: Devon Fields <dfields@brooklinema.gov>;Polly Selkoe <pselkoe@brooklinema.gov>

Brookline Select Board (℅ Devon Fields)
Brookline Planning Board (℅ Polly Selkoe)

Dear Select Board & Planning Board:

I urge you to vote this week for FAVORABLE ACTION (YES) on WA 41, for the HAB to establish a Study 
Committee for an Affordable Housing Overlay District in Brookline. The idea of an AHOD is to provide 
special zoning relief for developments that provide 100% affordable units at several different income 
tiers. WA 41 proposes a bold idea which has already been adopted in different forms by Cambridge, 
Somerville, and elsewhere.

We desperately need more housing serving different income levels, especially low and moderate income 
households, and there are many areas in Brookline that could support additional multifamily housing.  
More housing in transit-friendly, walkable neighborhoods like North Brookline will help us achieve critical 
climate goals.  And, this study will complement the work being done under the Housing Production Plan 
and on the larger Comprehensive Planning Process. 

Thank you for your support.

Best,
Dave Porter
21 Clark Rd.

[EXTERNAL EMAIL] [CAUTION] This email originated from a sender outside of the Town of Brookline mail system. Do not
click on links or open attachments unless you recognize the sender and know the content is safe.
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11/1/22, 8:51 AM Mail - Devon Fields - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGMyYjEwZTEzLTZiZjEtNDU2My04NzJkLWZhOWViZDJkMGEwMwAQADStD1bP%2BMtOqkMRYz… 1/1

Warrant Article 41

Roslyn Feldberg <roslynf@rcn.com>
Mon 10/31/2022 4:49 PM
To: Devon Fields <dfields@brooklinema.gov>;Polly Selkoe <pselkoe@brooklinema.gov>
Cc: Roslyn Feldberg <roslynf@rcn.com>

To: Brookline Select Board (via Devon Fields)
      Brookline Planning Board (via Polly Selkoe)

Re: Warrant Article 41

Date: November 1, 2022

Dear Select Board and Planning Board:

I strongly urge you to vote this week to support FAVORABLE ACTION (YES) on Warrant Article 41, a 
resolution which proposes that the HAB establish a Study Committee for an Affordable Housing Overlay 
District in Brookline. The idea of an AHOD is to provide special zoning relief for developments that 
provide 100% affordable units at several different income tiers. With Brookline now over its “10% 40B 
threshold,” we need a new way to incentivize affordable housing production, and WA 41 proposes a bold 
idea which has already been adopted in different forms by Cambridge, Somerville, and elsewhere. 

We desperately need more housing serving different income levels, especially low and moderate income 
households. Many families I know would like to live in Brookline and cannot, due to the lack of affordable 
housing. Yet, there are many areas in Brookline that could support additional multifamily housing.  At the 
same time, more housing in transit-friendly, walkable neighborhoods like North Brookline will help us 
achieve critical climate goals.  And, this study will complement the work being done under the Housing 
Production Plan and on the larger Comprehensive Planning Process. 

Thank you for your anticipated support.

Sincerely yours, 
Roslyn Feldberg, TMM P10


Sent from my iPad 

Roslyn Feldberg, PhD
Independent Scholar
Roslynf@rcn .com
(617) 879-0558

[EXTERNAL EMAIL] [CAUTION] This email originated from a sender outside of the Town of Brookline mail system. Do not
click on links or open attachments unless you recognize the sender and know the content is safe.
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11/1/22, 8:37 AM Mail - Devon Fields - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGMyYjEwZTEzLTZiZjEtNDU2My04NzJkLWZhOWViZDJkMGEwMwAQAMBGKubeQ5dArHYuqn%2… 1/1

Support Warrant Article 41

katha seidman <katha@mindspring.com>
Mon 10/31/2022 6:35 PM
To: Devon Fields <dfields@brooklinema.gov>

Dear Select Board,

I strongly urge you to vote this week to support FAVORABLE ACTION (YES) on Warrant Article 41, a 
resolution which proposes that the HAB establish a Study Committee for an Affordable Housing Overlay 
District in Brookline. The idea of an AHOD is to provide special zoning relief for developments that 
provide 100% affordable units at several different income tiers. With Brookline now over its “10% 40B 
threshold,” we need a new way to incentivize affordable housing production, and WA 41 proposes a bold 
idea which has already been adopted in different forms by Cambridge, Somerville, and elsewhere. 

We desperately need more housing that serves different income levels, especially low and moderate 
income households, and there are many areas in Brookline that could support additional multifamily 
housing.  In addition, more housing in transit-friendly, walkable neighborhoods like North Brookline will 
help us achieve critical climate goals.  This study will also complement the work being done under the 
Housing Production Plan and on the larger Comprehensive Planning Process. 

Thank you for your anticipated support.

Yours,
Katha Seidman
18 Elba St
Brookline MA 02446

[EXTERNAL EMAIL] [CAUTION] This email originated from a sender outside of the Town of Brookline mail system. Do not
click on links or open attachments unless you recognize the sender and know the content is safe.
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11/1/22, 9:41 AM Mail - Devon Fields - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGMyYjEwZTEzLTZiZjEtNDU2My04NzJkLWZhOWViZDJkMGEwMwAQAF79T7ZDDxhBrA6lizleitQ%3D 1/1

Warrant Article 41, HAB Study of Affordable Housing Overlay District

Shira Fischer <shira@shirafischer.com>
Sun 10/30/2022 8:46 PM
To: Devon Fields <dfields@brooklinema.gov>;Polly Selkoe <pselkoe@brooklinema.gov>

Dear Select Board and Planning Board:

I strongly urge you to vote this week to support FAVORABLE ACTION (YES) on Warrant Article 41, a 
resolution which proposes that the HAB establish a Study Committee for an Affordable Housing Overlay 
District in Brookline. 

We need a way to motivate more affordable multi-family housing for many reasons, including walkability 
and climate change. This study will complement the work being done under the Housing Production Plan 
and on the larger Comprehensive Planning Process. 

Thank you for your consideration,

Shira

-- 
Shira Fischer
Town Meeting Member, Precinct 11
townmeeting@shirafischer.com

[EXTERNAL EMAIL] [CAUTION] This email originated from a sender outside of the Town of Brookline mail system. Do not
click on links or open attachments unless you recognize the sender and know the content is safe.
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11/1/22, 9:30 AM Mail - Devon Fields - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGMyYjEwZTEzLTZiZjEtNDU2My04NzJkLWZhOWViZDJkMGEwMwAQAMR6LicNdzFMjnKbgDfiHfw… 1/1

(No subject)

Aleksandra Goncharov <yelizavetajulian@gmail.com>
Sun 10/30/2022 11:01 PM
To: Devon Fields <dfields@brooklinema.gov>

Dear Select Board and Planning Board:

I am a single working mother of two teens. I grew up in this town and live in low-income housing. 
Recently I have been faced with the needing to think about what I would do if I was no longer able to 
have my housing voucher. I took action and started to try and make a contingency plan by looking for 
any apartments that would be affordable under my budget. It is clear that there were very few even one 
bedroom that would be feasible for me to rent. 
I am saddened by our housing situation because this keeps people that are working hard to afford living 
off housing vouchers, keeps people in low-income housing longer than they need to be, and reduces 
access to low-income housing for those that need it. The longer that people stay in situations that don't 
provide opportunities for growth and development and to practice financial and housing autonomy the 
less likely they will be able to move out of poverty. This is why I am in favor of you voting to support 
more affordable housing that allows for financial mobility.
Best
Aleksandra Goncharov
70 Village Way, Brookline MA
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11/1/22, 9:28 AM Mail - Devon Fields - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGMyYjEwZTEzLTZiZjEtNDU2My04NzJkLWZhOWViZDJkMGEwMwAQANeG6NK7z9BJqdTmF%2B… 1/1

Written comment on WA 41

Mitul Bhat <mitul.b@gmail.com>
Mon 10/31/2022 7:07 AM
To: Devon Fields <dfields@brooklinema.gov>
Dear Select Board:

I strongly urge you to vote this week to support FAVORABLE ACTION (YES) on Warrant Article 41, a
resolution which proposes that the HAB establish a Study Committee for an Affordable Housing Overlay
District in Brookline. 

We desperately need more housing serving different income levels, especially low and moderate income
households, and there are many areas in Brookline that could support additional multifamily housing.  In
addition, more housing in transit-friendly, walkable neighborhoods like North Brookline will help us
achieve critical climate goals.  And, this type of approach has already been considered in Cambridge,
Somerville, and elsewhere. 

Thank you for your anticipated support.

Very truly yours, 

Mitul Bhat
591 Washington St, Brookline, MA
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